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The Competitiveness environment survey in Kazakhstan
| U3yyeHune KOHKypeHTOoCnocobHom cpeabl B KaszaxcTtaHe
| KazakctaHaa 6acekenecy KabineTtTiniriH 6usHec
3epTTey

This survey aims to estimate competitiveness environment in Kazakhstan in 2016. Questions 5-17 of this
survey are taken from the World Bank survey entitled "Doing Business in Kazakhstan 2015" for the
comparison reasons. The answers provided in these questions will be used for the cross-check analysis
with the World Bank results.

Llenbto AaHHOro nccnegoBaHna SBASIETCA OLEHKa YCNoBUIA ANst pa3BUTUSA KOHKYPEHTOCNOCOBHOCTH
6usHeca B KasaxctaHe B 2016 r. Bonpochkl 5-17 gaHHOro onpocHuka 6binv B3siTbl U3 UCCNeaoBaHNs
"BbusHec cpena B KasaxctaHe B 2015 rogy" BcemupHoro BaHka ansa uenm conoctaBUTENbLHOMO aHanumaa.
OTBeTbl Ha AaHHble BONpockl ByayT MCNONb30BaHbl 4151 CONOCTaBNeHns ¢ pesynsratamm BcemmnpHoro
BbaHka.

Ocbl 3epTTeyaiH makcaTbl Kazakctanaa 2016 xbinbl GU3HeCTi AaMbITy YLUiH XaFgangsl 6aranay 6onbin
Tabbinagpl.

5-17 cypaktap 6eHUMapkuHr MakcaTTapbl yWiH «KasakctaH 6usHec- optackl 2015 » JyHuexysinik 6aHk
3epTTeyaeH anbiHabl. byn cypakrapra xayantap [JyHuexysinik 6aHkTiH, AepekTepiMeH canbICTbIpy YLUiH
nanganadbinatbiH 6onagbl.

*Required

1. Company legal status

OpraHusaumoHHo-NpaBoBas hopma npeanpusTus /
KacinopbIHHbIH, YbIMAOBIK-KYKbIKTbIK HbICaHbI

2. How many FTE (full-time employees) you have?

KonnyecTtBo COTPYOHWUKOB, TPYAOYCTPOEHHbIX Ha
NMOCTOSIHHOWM OcHOoBe / TypakTbl KanbInTa >XyMbiCka
opHanackaH KplaMeTKepnep caHbl

3. Industry
Otpacnb / KomnaHusa kan canara xartagpl

4. Main business activity
Bug pearenbHocTun / KpIameT Typi
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5. How easy is doing business in Kazakhstan
Hackonbko nerko 3aHumaTtbcs 6usHecom B KasaxctaHe? / KasakcTtaHga busHecneH anHanacy
KalLaHMbIKTbl oHan?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
difficult
very easy / / OYeHbL
owenorerco () () O O O O O O O O ioeno
/ eTe oHamn /oo
KbIbIH
6. How easy is to start a business in Kazakhstan?
Hackonbko nerko HavaTb 3aHnmaTtbcs busHecom B KasaxctaHe? / Kasakctanga 6usHec 6actay
KaHLIanbIKTbl OHAN?
Mark only one oval.
1 2 3 4 5 6 7 8 9 10
very
difficult
very easy / / oueHbL
overorerco () () O O O O O O O O imene
/ eTe oHan
/ eTe
KbIMbIH

7. How easy is to deal with construction permits in Kazakhstan?

Hackomnbko nerko nony4nTb paspeLleHme Ha CTPOUTENbCTBO OObEKTA UMM MHAPPACTPYKTYPbI AN
6usHeca B KasaxctaHe? / KazakcTtanga GusHec yLUiH HbiCaHHbIH, KYpbIbICbl HeMece MHppaKypbISbIMbIH
cany pykcar anyfa kaHLarnbIKTbl OHan?

Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / 7522::
awrere (O O O O O O O O O O e
| eTe
KbIbIH

8. How easy is to get electricity permits in Kazakhstan?

Hackonbko nerko 6usHecy nony4ntb AOCTYN K anekTpoceTsiM B KazaxctaHe? / Kazakctanga anektp
3HeprusicbiHa Kom XeTkidyre 6M3HecKe KaHLamnbIKTbl OHan?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ;j EZ:E
ovens nero O OO OO OO 0O0O O Mma
/ eTe
KbIAbIH
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9. How easy is to register your business property in Kazakhstan?

Hackonbko nerko 3aperncTpmpoBaTtb 00bEeKTbI HEABUXMMOCTU, OTHOCALLMECs K Ou3Hecy, B KazaxcTtaHe?
/ KazakcTtaHgarbl 6usHecka 6arinaHbICTbl XXbUDKbIMANTBIH MYMIK TipKeyre KaHLanbIKTbl OHan?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ?SEZL:E
wawrne (O O O O O O O O O O e
| eTe
KbIbIH

10. How easy is to get credit in Kazakhstan to your business?
Hackonbko nerko nonyyntb KpeauT Ha pas3BuTue busHeca B KazaxcraHe? / KazakctaHaa 6usHecTi
AaMbITy YLUiH HECMe anyfa KaHLanbIKTbl OHan?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ? gﬁzl:illtz
ovens nero O OO OO OO 0O0O 0O ma
/ eTe
KbIAbIH

11. How good are minority investors protected in Kazakhstan?
Hackonbko XopoLLo 3aluLLeHbl Manble 1 cpegHue MHBecTopbl B KazaxctaHe? / KasakcTaHgarb! WafFbIH
)KeHe opTa MHBECTOpIap KaHLanbIKTbl XaKcbl KOpFanfaH ?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
not
protected / well
He protected /

e (O O O O O O O O O O sumens

KOpfanfaH KOopfanfaH
emec

12. How easy are procedures and time to pay taxes in Kazakhstan?
Hackonbko nerka npouenypa onnarbl Hanoros B KazaxctaHe? / KasakctaHga canbiktapabl Teney
TopTibi KaHLWanNbIKTbl OHaN?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ;j 22:1
ot e O OO OO0 00O OO 0O mmem
/ eTe
KbIAbIH
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13. How soft is the tax rate in Kazakhstan?

Hackonbko nerka Hanorosas Harpyska Ha 6usHec B KazaxctaHe? / KaszakctaH GU3HeC canblK XXyYKTEMECI
KaHLLanbIKTbl oHan?

Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very soft / gj’::z :
osens rera O O O O O O O O O O imea
/ eTe
KbIAbIH

14. How easy is trading across borders (internationally)?
Hackonbko kazaxctaHckoMy Gu3Hecy fnerko BECTM BHELLHIOW Toproento? / KazakctaH GU3HecKe ChipTKbI
cayga Xyprisyre kaHLwanbIKTbl OHan?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ? I(:E?al:illi
overs nero O OO OO 0O 0O OO 0O Mma
/ eTe
KbIAbIH

15. How easy is enforcing contracts in Kazakhstan?

Hackonbko nerko obecneunBartb cobrntogeHne KoHTpakToB B KasaxctaHe? / KasakcTaHga Kenicim-wapT
KaMTamachbl3 opblHAANYbIH €TY YLUiH KaHLWWarbIKTbl OHa?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
very easy / ? Ic]:f:((:el:illt:
overs nero O O O O OO OO OO
/ eTe
KbIAbIH

16. How easy is resolving insolvency in Kazakhstan?

Hackonbko nerko pewntb Nnpobnemy HennatexecnocobHocTn B KasaxctaHe? / KasakctanHga tenem
kabineTciaairi MeceneciH weLlyre KaHLWanblKTbl OHAK?
Mark only one oval.

1 2 3 4 5 6 7 8 9 10
very
difficult
very easy / / o4eHb
otert rerto O O O OO 0O 0O OO0 mme
| eTe
KbIAbIH
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17.

18.

19.

20.

21.

Are there barriers to your business that can be solved through regulation?

CyLLeCTBYHOT N Ha TeKyLLMIA MOMeHT BGapbepbl Ans Bawero 6usHeca, KoTopble MOXHO 6bIno Obl
yCTpaHuTb NOCpPeacTBOM roc. perynupoBanma? / Kasipri yakbiTTa ci3gin 6usHecke kegeprinep 6ap ma
XKeHe onapabl MeEMMEKET apKbinbl peTTeyre 6ona anama?

Mark only one oval.

1 2 3 4 5 6 7 8 9 10
rather yes rather no
than no / than yes /
ckopeee ckopee
paven () (O O O O O O O O O weruem
HeT/ na, na / ok,
XKOK-Ka na-fa
kaparaHga kaparaHga

Anything else you would like to add about
doing business in Kazakhstan?

Yto 6bl Bl xoTenu gobaesuTb No BONPOCY BeAeHUS
busHeca B KasaxcTtaHe? / KazakctaHga 6usHec
XKyprisy Typanhl Ci3 He Koca anacbi3?

In the last 3 years, what was a % change in your
sales?

Kak nsmeHuncs obopot Baluero 6usHeca 3a
nocrnegHve Tpu roga (B % BoipaxeHuee)? / Cisgix
OGU3HECIHi3aiH arnHanbIMbl COHFbI VLU XXbingapaa
kanaw k3repgi (% maHge)?

In the last 3 years, did your firm introduced service or product new to the market?

Ynanock nu Bawemy npeanpusituio BbIBECTM Ha PbIHOK HOBbIV NPOAYKT 3a nocregHue Tpu roga? /
CiagiH KaCinopbIHbI3 COHFbI VLU XblAapaa aHa eHiMAI HapblKka LWbiFapabl Ma?
Tick all that apply.

|:| Yes /a/ Ve
|:| No / HeT / YKok

In the last 3 years, what was % change in FTE
employment?

Kak n3amMeHnnock 4Y1Mcrno noCcTosHHbIX COTPYAHUKOB
Ha Bawewm npegnpuatum 3a nocnegHue Tpu roga (B
% BblpaxeHun)? / CiagiH, kacinopbliHAA COHfbl LU
Xblngapaa TypakTbl Kbl3MeTkepriepaiH caHbl kanam
yarepgi? (% mange)

https://docs.google.com/forms/d/1Mn2apA6-hyBvPI181JDhFc1sPAM25qgEIPWJswNiMQzjs/edit
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22.

0 1 2 3 4 5 6 7 8 9 10
significantly
not at all / He / xopoLuo
ovoraer/ () (O (O O O O O O O O (D novoraer/
KemekTecnenai YKaKcbl
KemekTeceqi
23. Are you aware of help available from "DAMU" Entrepreneurship Development Fund?
3Hakombl N Bel ¢ nomoLubio, npegocTtasnsemon ®oHgom pa3sutua npegnpuHumarenscrea "OAMY"? /
Cis «[damy» KOpbIHbIH KaCinkeprikTepre KOMeK kepceTyiMeH TaHbICCbI3 6a7?
Tick all that apply.
|:| Yes /[a/We
|:| No / Het / Yok
24. Did you use "DAMU" Entrepreneurship Development Fund help?
Monb3oBanuck nu Bl nomoLbto, npegocTtaensiemot ®oHAOM pas3BUTUS NpeanpuHMMaTenbLCTBa
"OAMY"? | «damy» KOpbIHbIH KbI3METIMEH NavganagbiHbi3 6a?
Tick all that apply.
| | Yes/PalWe
|| No/Her /o
25. How helpful is "DAMU" Entrepreneurship Development Fund to your business? *
Hackonbko nonesHon asnsetca nomowb ®oHaa pas3sutug npegnpuHumMmarensctea "OAMY" ansa Bawero
6usHeca? / CisaiH 6u3HeciHi3 gamybl yLWiH «[Jamy» KopblHaH nangachl KaHwanblKTbl?
Mark only one oval.
1 2 3 4 5 6 7 8 9 10
very
not helpful at helpful /
all/ OYeHb
secroneanon ) (O O O O O O O O O ioremon
/ nanpancoi3 | eTe
nanganbi
26. How did integration within EuroAsian Economic Union affect your business?
Kak BcTtynnenve KasaxctaHa B EBpasuiickuii QkoHoMuyeckuii Coto3 noenusno Ha Baw 6usHec? /
KasakcTaHHbIH, Eypasuanblk SkoHOMUKanblK ogafbliHa KipyiHEH COH Ci3aiH, OM3HUCIHI3re KaHwanbIKTbl
icep eTTi?
Mark only one oval per row.
very negatively /  negatively/  neutrally / positively / verprosﬁlt:vely/
KpamHe HeraTMBHO HeratMBHO / HEWTpanbHO  MO3UTUBHO 03 pa oe/ oTe
/ eTe xafbIMCbI3  XafbiMCbl3 [/ B6erTapan  / Bonbimapl no3NTMBH T
oonbiMapl
answer / oTBeT
/ xayan ) ) D) @) D)
https://docs.google.com/forms/d/1Mn2apA6-hyBvPI181JDhFc1sPAM25qgEIPWJswNiMQzjs/edit 6/8

To what extent does local content policy help your business? *

B kakon mepe nogaep)kka MeCTHOro cogepkaHusi nomoraeTt BegeHuto Bawero 6usHeca? / XKeprinikTi
KbI3MET opraHAapbl Ci3fiH Ou3HeciHi3ri kangan kongay KepceTyae? nofa MeTCHbIM cogepXaHuem
NoHMMaeM Hanuune ceptudmrkaTa MeCTHOro NPON3BOAUTENS UM NPUBENErMN B 3aKynkax Ui Hanme
Ha paboTy pe3ngeHToB KasaxcTtaHa nnm ncnonb3oBaHMe MECTHOTO Chipbsi, MaTepMarnos

Mark only one oval.
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27. What is your export share to EuroAsian
Economic Union (Armenia, Belarus, Kyrgyzstan
and Russia) in total sales?

KakoBa gons akcrnopta B cTpaHbl EAC (ApmeHuns,
Benapychb, KbiprbiactaH, Poccus) B obopote? /
Eypasusanbik Ogak Engepinge (ApmeHnus,
Benapycb, Pecelt, KbipFbicTaH) 9KCNOpPThIHbIH,
ariHanbIMbIHbIH YNeci kaHgan?

28. What is your export outside EuroAsian
Economic Union in total sales?

Kakosa gons akcnopta BHe EAC B obopote? /
Eypasuanbik OgafbiHbiH aHanbiMbl CbIpTbiHAA
KaHOawn SKCMNOpTbIH, yreci 6onbin Tabbinaabl?

29. How strong is a competition in your product market in Kazakhstan?
Hackonbko cunbHasi KOHKYpeHUus Ha pbiHke Balumx ToBapoB B KazaxctaHe? / KazakcTaH HapbiFbiHOA
cisgiH eHiMaepiH KaHWwanbIKThl 6acekere TonbI?
Mark only one oval.

. strong

competition / e
cunbHas

woryperna () ) D ) O O O O O O uypenuws

OTCYTCTBYET [ KyLTi

| Boceke oK 6e\ée}<e

30. How do Chinese products / services affect your competitiveness in Kazakhstan?

Kak npoayktbl n ycnyrn n3 Kutast BnusitoT Ha Bally koHKypeHTocnocobHocTb B KazaxctaHe? /
KblTangblH angbipFaH asblk-TYiri MeH Kbi3biMeT Typnepi KasakctaHaarbl aain 6acekeneciHe kanam acep
eteni?

Mark only one oval per row.

very negatively / very positively /

negatively/  neutrally/  positively /

Hera:f:::: /ote Heratmsoe HeWTpanbHO MNO3UTUBHO nosmﬁ%?aﬁge/ oTe
/ XafbiMcbI3  / BenTapan / 6onbimapl
XKafbIMChbI3 fonbimap!

answer / oTBeT
/ )Kayan Q Q Q D Q

31. Does corruption affect your business?
Kakoe BnusiHme Ha Baw 6usHec okasbiBaeT koppynuua? / CisgiH 6busHeciHisre coibannac
XEMKOPIbIKTbIH, cep kaHgan?
Mark only one oval per row.

very negative / vey positive /

\DaviHe negative / neutral / positive / DAVHE
HeFaTV?BHoe Jore Herameroe HelTpanbHoe MNo3UTMBHOE nosvlleMBHoe /
/ xafblMcbl3  / GenTtapan  / 6onbiMAabl
KafbIMChbI3 eTe GonbiMabl

answer / oTBeT
 wayan -, -, -, -, -,
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32.

33.

How does local government support your business (Akimat, Tax office, etc)?

Kakyto nogaep»kky ons Balero 6usHeca okasblBatoT opraHbl MECTHOMO ynpaereHust (Akumar,
HanoroBein komuteT u T.4.)7 / Ci3giH BU3HWCIHI3 Konaay YLUiH XeprinikTi opraH 6ackapmanap kaHgam
Kongay kepcetyae? 9kiMmwinik, Canblk KOMUTETI T,6

Mark only one oval.

1 2 3 4 5 6 7 8 9 10
no support strong support
/ HeT /
nogaepin - () () (O (O O O O O O (O cywecsennas
/ xonpay nogaepxka /
XKOK eneyni kongay

How does central government support your business (Ministries, Parliament, etc)?

Kakyto nogaepxky ons Baluero 6usHeca okasbiBatOT opraHbl ynpaBrieHUs HalMoHaNsHOro YpoBHSI
(MunucTepcTBa, MapnamenT n 1.4.)7 / Ci3giH, OU3HWCIKI3 Konaay YLWiH yNThlK AeHrengeri oprangap
kaHgaun kongay kepcetyge? (Munuctpniri, NapnameHTt, Canblk KOMUTETI)

Mark only one oval.

1 2 3 4 5 6 7 8 9 10
no support strong support
/ HeT /
nogaepn - () () (O (O O O O O O (O cywecsennas
/ konpay nogaepxka /
XKOK eneyni kongay
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