Questionnaire

Usability Questionnaire
Project: Remotely evaluating user experience of COVID-19 lateral flow devices

We would like to know of any background experience you have of using diagnostic devices, and how
easy you found this test to follow.

Personal information

Have you previously or | Laboratory scientist Yes O No O
do you currently work in | Clinician Yes O No O
any of these roles? | Analytical chemist Yes o No O
Clinical diagnostician Yes o No O
Other laboratory or clinical
role (please specify)

How easy was it to read the instructions? (please tick one)
Extremely difficult ]

Moderately difficult
Slightly difficult
Neutral

Slightly easy
Moderately easy
Extremely easy

Ooo0Oooogao

How easy was it to complete the test?
Extremely difficult ]
Moderately difficult
Slightly difficult
Neutral

Slightly easy
Moderately easy
Extremely easy

O o0O0o0o0ooaod

How accurately do you think you followed the instructions?
Extremely inaccurate o

Moderately inaccurate
Slightly inaccurate
Neutral

Slightly accurate
Moderately accurate
Extremely accurate

Ooo0Oo0oaogao



Would you feel
comfortable using
this device at home
and why?

Have you used an
at home testing kit
before? (i.e. UTI
tests, sexual health
kits, pregnancy
tests, glucose
monitoring tests)

Were there any steps
which you found more
challenging?

Do you have any other
issues you wish to
raise?

Thank-you for completing this questionnaire



