
Interview 17  Nancy  (pseudonym) Location: Dubai date: January 2020 first interview
R: Yeah, okay. And this means I can just listen to you, and I don't have to write it down. Okay, and because it's writes it for me. And it's about 80% accurate so we're going to have to go and transcribe it. Okay. So you keep that.  So anytime if you want to, sorry wrong way round. So, if anytime you want to drop out you can do that hope you don’t. 
N: Okay.
R:  Okay, but you have that right. Okay, so what we're going to do is we're just going to talk about your journey as a teacher, as I said, we're going to talk about how you got into teaching, and we're going to talk about how the system that you taught in, in your home country in India, and then we're going to talk about you coming to Dubai and any changes that you encountered in Dubai and as you settled into school here. So could you start first of all by telling me your name, your age, and your home country.
0:45
N: My name is in J and I'm 38 years old, and I am from Mumbai, India. 
R: Okay. Can you tell me a bit about Mumbai first of all then?
N: Mumbai is a capital of Maraca, and it's a metropolitan city, and many film stars, and all stadium bands, so it's a famous place, and a famous food is what about. So if you come to Mumbai, 
Oaky, I’ll remember that, okay.
N: It's like, Indian burger you must have had, had Indian burger?  
R: Yes, here, yes
N: That's the famous for. 
R: So good food. What language you speak?
1:31
N: I'm actually from Karnataka. But, born and brought up in Mumbai. My parents are in Mumbai, but their ancestors and everybody is from Karnataka.
R: And is it very different in the two places?
N: Yes
R: In like ways? 
1:44
N: They are different states in India. So, in Karnataka, there is Mangalore, there's a place called Mangalore. So my parents and sisters, they say stay there so we rarely go there for some religious function and all. (R: Okay). Otherwise, mostly, we go to Mumbai, like our birthplace, my birthplace is in Mumbai.
R: Birthplace in is Mumbai, okay.  um what religion are you?
N:  Ah Hindi.
R: Okay, so, are there?  You've got the two areas of home life really which is great because you get both of it so today did you grow up?
N:  in Mumbai 
2:20
R: in Mumbai. Okay, 
N: Actually it was called Bombay few years back, but then now it's called Mumbai.
2:24
R: Okay, so tell me how you got into teaching then please.
N: I completed my graduation, and I completed my graduation, as a home science I've done home science, bachelor's in home science, and my specialisation subject was child development. 
R: Okay, that’s interesting mixture science and child development. Okay, what age was this then?

N:  Ah, ah, age I did my?
R: Yes, yes. 
N: Yeah, my graduation? It was I, I think I completed in 20- 21 years.
R; 21years.
N: And from that time after that I when I completed my graduation, I started my working. So it's been more than 15 years I'm teaching. 
R: So did you go straight into teaching? You didn't work as anything else first? 
3:11
N: No.
R: So did you always want to be a teacher?
N: Yes, I always wanted to be a teacher. When I was small I used to write on the board, I used  to act like teacher. I always wanted to be a teacher.
3:23
R: Okay good. And how did your family feel about you going into teaching?
N: actually, I’m the third child. So I have my two sisters and my two sisters, they didn't get the opportunity to get into their area of interest. (R: Okay), okay, but my elder sister, who is almost 12 years older than me, she wanted me to do what I like. So actually she wanted me to join, she only got this course. At that time these courses were rarely known to people. (R: Okay)  so yeah, so she told me. Actually she only thought that oh my area of interest is in teaching, and then she enrolled me.
R: She encouraged you?
N:. Yes, in home science, and then I did after 12. I did my majors in child development 
4:10
R: So you were very lucky that she supported you? (N: yes, yes) Okay so you knew all the way through school really, and you working towards that and she helped you do? (N: yes) okay so you’re, you're now 21, you got your degree in science but you've got a major in childcare? 
N: Child development 
R:  Where did you go and work?
N:  I worked, my first school was just near, near to my place. And in that school, like it's a good school wasn't really hard school. And, but at that time teaching was like, like only teaching about letters, numbers, and I started my career with KG One.
R:  okay young children then?
N:  A KG one teacher, and then it was like only numbers, letters, and like we had topics. So, whatever, I learned in my college, I felt that is what was done in my school.
R:  but in college you said you learned child development?
N: Correct
R; But you didn’t learn teaching?
5:08
N: Actually, we had our internship. During our internship we were sent to schools. (R: Okay), yeah. And at that time, we had the experience of working in school.
R:  So how long was your internship?
N: internship was for one month, I think,
R: so as part of your course you worked there for one month?
N: yes
5:29
R: Okay, so
N: We have also worked with special children. 
R: When and how?
5:35
N: during my internship. 
R: Okay, yeah okay within the school?
N: So one month internship was for the school children with., I mean the proper children, (R: yes) and one month internship was with special children. 
R: So you did two months in total?
N:  Yes. 
R: Okay, so now you're working in school, as a teacher?
N: yes, 
R: And in charge of the class?
N: in charge of class. Now, presently? 
5:58
R: No, no, at in that time?
N:  At that time that I was a class teacher, 
R: You're were a class teacher so with young children?
N: Yes. 
R: How did you feel about that? Did you feel ready to be able to teach them because it's even two months in, you know, two months in school and then taking charges is a big jump.
6:13
N: See, my always, my area of interest was to work with children. (R: Okay), I used to enjoy being with children, okay. So, actually, before that I had got an opportunity to work with adults also, (R: okay) because I had got a job where I had to teach the trainees, but I preferred working with children because that was my interest from the beginning. So I chose that I will teach young. 
R: work with young children? 
6:44
N: yeah 
R: So tell me what the day was like in your classroom then. Describe what it looked like?  how your class was set up what you did with the children? 
N: Can I, can you please repeat that?
R: Yeah so tell me what your school day was like then, so what time did you start? What activities did you do with the children? You said it was mostly like writing and, and numbers? What did it, if I came into a classroom, what would I see?
7:08
N: actually at that time, it a long way back. So, I remember. We used to have a, there were no restrictions and we had to do this, like we had a syllabus, but we didn't have, like, 
R: so you didn’t have plans like you have nowadays then?
N: yes, 
So like you had an overview of what you were doing but not like detail. 
J; Not proper plans but we have daily plans.
R: Okay
N:   weekly plans we didn't have plans like that
R: How did you decide what you would do with the children every day then?

N:  Am, actually we had a supervisor. She used to tell us that you have to complete these, these letters in this week and numbers. Ans er the topic was given like every Monday used to have one, one topic vehicles, fruits, vegetables, so basic topics, myself.
8:04
R: Okay so what would the children do? s\So think about if you can remember. First thing in the morning, do the parents bring them into, did they get bused in? Do they get dropped off at an entrance and brought into you? 
N: you, right, we had school. We had school buses also and parents coming also. We had another area where the parents used to drop the children, and buses, used, used to leave the children, so like here  only, it wasn’t that different?
R:  Okay, right, not different from that. So describe what happens if you can remember, from the minute they walked into the classroom, then what was the day?

N:  like walked into the classroom.  It was like fun. I know what I can remember is, we didn't have much of teaching of, like, we used to have flashcards and all. But we, we still not have, like, a structured teaching. (R: Right, okay) yeah. So like how we have here structured, teaching and learning.
9:08
R: So, where the activities out? Where they, children did they sit at desks and do work or do they choose resources, what would they do?
N:  No, there were, they're not much resources we have teaching boards, like we have many boards in the class where only teachers work was put up. (R: Okay), Like teaching, teachers, like if I want to teach about vehicles, all the vehicles pictures will be put up on the board (R: okay.) And our teacher used to, like, I used to use the board to teach the children. 
R: So, would they all be sitting down at that time?
N: yeah
R: in rows of desks or round tables like we have no?
N: We had small tables like to this level, and children used to sit on the mat.
R:  Okay, 
N: So that was the table used for each, each child had one table.
R: so every, every child was sitting looking at you, you were standing and teaching about the vehicle.
J; right.  If this is the class. So they used sit in U shape.
R: right yeah okay so around the edge?
N: Right.
R:  How many children did you have? 
10:10
N:  In KG1 25, 
R: and how many adults, do you remember?
N: only one. 
R: Wow, And did you teach in English or 
J; all subjects.
R: No sorry. What language did you teach In? Did you use spoken? Did you do it in English?
10:24
N: English spoken language mostly then there kids with all different languages. So, they used to not. Their spoken English, their spoken language was not English. So we used to talk to them in Hindi (R: oaky) and Bradley. Yeah, most of the times we used to speak in the regional language, or if you don't understand we used to ask for help from other teacher. 
10:50
R: okay so you didn't teach in English then so you spoke, you taught in Hindi mainly?
N: Initially didn't start with English, but later we just talk in English, 
R: as they got, as they got more used to it.
N: Right, used to it.
11:00
R: Okay, so what would they do during the day?  Where they, so they can sit down and listen to you talking about vehicles, what do they do, is there drawings, is the writing? What do they do?
N: AH, they used to do, like we sed to have activities of, drawing activities, creative activities were there. More creative activities where there because we had boards and, like, you know, like how we hang here, like that. We used to hang the children's work up. 
11:28
R: Yes okay so kind of a washing line across. Okay
N: Yeah.  And we used to, but on the boards, it was only teachers work.
R:  When the children did work was in photocopied sheets or was it, you say creative, was it free painting or was it colouring in things, do you remember?
N: It was mostly photocopied sheets. 
R: Ah, yes. Okay, 
N: Teacher, like our supervisor used to make the worksheet. At that time computer was not used that much. So she used to make the worksheets and then that was photocopied. 
R: Okay.
11:58
N: And then it was distributed in all the classes, 
R: And with the children do, because you said about them sitting in that U shape,  would the children to everything, so they're all drawing, or they were all painting or they all, so  they will do everything at the same time.
N: Yes, everything as the same time. 
R:  So and sitting down 
N: right 
R: not moving around the classroom really?
12:15
N: Yes, yes. 
R: Okay. 
N: More of organised in what way like, what the teachers is telling, that they had to do it. And we had help in between, the aunties used to come and just help but not. These will never work with the children. 
R: Okay, so maybe they would help me toileting or thing like that? 
N: Yes. Okay.
R:  How did you feel them because it was so that's, I know you now know a different way of teaching and but at the time, did you feel that it was successful? Was it working well? Were you enjoying it? 
12:46
N: so then, er, actually we had At that time, I felt that that that is what all schools do. Because when I went for my internship also the same thing I saw in that school also. So I thought maybe it's the same thing happening all, everywhere.
R: Yes.  Yes.
N: So then, and we actually we had other activities, like we have we used to have puppet shows and things so teachers were more, and there were many festivals, were celebrated in a grand scale. So children are involved or teachers used to have, say, a puppet show or role modelling (R: Okay), and we used to do for the children.
13:32
R: What was the children's behaviour like, would they sit there quite happily? Would they get bored? What were they like? 
N: They used to get bored because same thing. Everybody has to do the same thing. So, in their area of interest, they were not doing. at that time I didn't realise, 
R: No of course, of course is very different time (N: yes) exactly, and they were very young children.
N:  very young children, 
R: but the parents were happy with that education?
N: they were.
N: Yes, they didn't want anything different because maybe it was, was it how you were taught? 
N: I told you, no, how I was not aware as a teacher, (R: yeah) maybe they were also not aware that how teaching and learning is in other schools all over the world. 
R: Okay, so you were teaching. Did you call it kg one then what did you call it then? What was this nursery what age it was? What did you call it?
14:19
N: KG1
14:20
R: KG1 How long did you do?
N:   No we useed to call it Junior KG. 
R; Okay Junior KG. So how long did you teach in junior KG in that school/
14:28
N: Junior KG, I was ,actually we had two teachers in one class for senior kg. Later they changed the pattern, they went to the different school; I was there for five years. (R: Okay). So, initially, the first, my first year, it was only one teacher class, but later they changed the pattern were we had morning batch and afternoon batch. (R: Goodness). Yes, and morning patch the teacher. Like, if you are near there so you will take the morning batch, I will assist you for morning batch, and I'll take the afternoon.(R:  and I would assist you?, Okay), so they changed that thing, and then it was their KG1 as well as in KG2. (R: Okay, okay). So, then, I have also worked in KG2. That is, they call it as senior KG.
R: but was that a similar day then the children sat down at tables did things very much all together as a whole class? 
15:22
N: they changed the pattern, sitting pattern, now there were chairs and tables. Which was like one child sitting in one chair at one table so it was like
R; in rows thought still? 
N: yes in rows
R:  Yes so rows o desks. So every child had their own place and sat in the same place even though you had two teachers, one leading, one assisting. Okay. So you knew that five years what happened next in your teaching career?
15:43
N: after five years?
R: well whenever when you said you were there for five years, so yes.
15:46
N:  I was there for five years. And then I came to Dubai, I was working in X school.
R: Okay, so what made you come to Dubai?
15:55
N: Ah, actually, I have frankly speaking, staying in one place, I get bored, so I feel that I should be exploring, and you're saying my sister helped me like she thought that if, because you should explore out of Indian, and then get some experience and come back here, to Mumbai, and she told me you check for one year. And then you see. So, yeah, I thought I'd be working only for one year in Dubai but.. 
16:29
R: How many years have you been here now?
N: Actually at that time, I worked for three years then because of my personal, like my parents wanted to get married and things like that so that is why I came back. After that I came back, (R: okay, okay), okay. So I worked three years in X school. (R: Okay), so, after that I went again to Mumbai and then I got married and came back to Dubai so now I'm here since five, six years 
R: so when you went back and got married you weren't back for very long? Okay. Right, so you're finished your five years, your sister, your older sister has been very supportive> What did your parents think about you coming over to Dubai?  
17:11
N: Ah, they even not so happy about this
R: it’s a big thing isn’t it?  It is a big move?
N: Yes Yes. father was not so happy but my mom thought it's a good opportunity and you should go and try and they, they all thought that I will only work for one year, (inaudible) 
R: So it was okay just one year
17:28
R: Did you come to Dubai on your own? Did you know  ( )  Did you have any friends or family over here? 
N: My cousin’s brother was staying here. 
R: So did you come and stay with them? 
N: no i didn't stay with them but I was, I was in the accommodation.
R: Okay, yeah. What did you expect from Dubai?  What did you expect teaching to be like when you came over here Do you remember?
17:50
N: my expectation was, like, in Mumbai, like how, how I would want the same types of teaching techniques, (R: okay) and maybe I can explore here, and then come back to Mumbai and 
R: bring the change back?
N: Yes night. But yeah, I didn't go to the same place again, when I went back to Mumbai, but, yeah, I was here.
18:15
R: So you went to work for three years in X school. What was it like teaching there? 
18:24
N: first experience it's, it was completely different here, because there, parents don't expect from you that much, like.
R: back in Mumbai?
N: Yes back in Mumbai, yes their expectation is very less from you. They hardly meet the teachers also only during the open house. But when I came to Dubai, the first thing, like for me, was like parents expectations were too high. So, like, they, it was like, after every trial, trial and error because it was a new school also. (R: Okay), and we were just the new teachers 
R: so you were all new then? 
N:  all right,
19:08
R: and all from different backgrounds?
N:  All from the different backgrounds, from different part of India also
R:  but all Indians thought?
N:  All Indians, I will say Indian. (R: Okay, okay.) Only I think Arabic teacher, French teacher was from, like, they were from here.
19:23
R: Okay. What which, which age group were you teaching then?
19:27
N: I was in KG one.
R: Okay, so a similar age group, a familiar age group, but just a new school, and a new curriculum. 
N: Yes. 
R: Okay, so how, what helped you in that then or how did you how did you feel?
19:40
N: see curriculum wise. We were the one who had framed the curriculum at that time because everybody was new in that school, and nobody knew how the curriculum will be. So, like we had to bring on, bring our best practices from, because we have, we four were from different parts of India. (R: Okay), so whatever was good in our teach, what we had taught, we had made the curriculum together. So then, but now there is complete change. After that, like, that was the first year of. 
R: That’s was the first year. Okay. Okay
N:  Now it's completely changed.
20:19
R: Okay, but in those days then, so what did you have to change as a teacher? So before you were standing at the front of the class with the children, they were they were originally in U shape but then in rows. What was it like now in your classroom.? What was the day like now that first year at X school 
N: Like in what way?
20:38
R: In what way was the classroom setup, what were you said it was completely different.  What way was it completely different?
N: Completely different. See, initially, we have.  There we had a structured classroom where we had the children sitting just trying, like, but here the expectation was different. (R:  Okay0), from us, like we'd,  We had to come out of that this thing that oh you, it's not that teacher centric classroom. We have to bring in a lot of things, like how to, like how to not be a teacher and be a facilitator,
21:17
R: that's interesting. What do you mean by not be a teacher and be a facilitator? what's the difference?
N: That you, teacher is the one who only teaches, but the facilitator is the one who will facilitate the children with different activities and try to bring out the best in. (R: kay, okay) so I think that that is what changed my, this thinking. My way of looking at things. 
R: Was that an easy change or difficult change?
21:52
N: For me, I think it was easy because I always wanted to do something different. (R: Yes) . So I thought that maybe this is the best thing that we can do. 
R: Did you see the benefits for children?

N: Yes, I did, when I used to compare. There in Mumbai I felt the children were not opening up, they were not, only it was like teacher is talking and you have to listen. But then, uh when I saw here the children are so vocal they are like when you ask them, they, they come up with different things and all. So, you are getting their feedback.  Be the same age group there, the same age group here. So they were completely different. 
R: So children responded differently to different kinds of teaching didn’t they?
22:39
N: Yes. 
R:  Did you feel, I know you said you wanted to learn and that was good and you found it quite easy. How did you feel confidence wise?  How did you feel compared to maybe other teachers, you said there was four of you. How did you feel compared to them, how did you feel in front of parents? 
22:54
N: Parents teaching, I felt I was happy with the teaching part of it. But parents I was little scared., okay. The expectation from us was like every time it was so different, like the first small, small things, and that was something new for me because I'm handling it, maybe you’ll agree handling kids is much easier than handling parents (inaudible).
R; Often it is yeah.
N: So for me it was like I could. That was my area of interest like being with kids, but being with adults and answering their questions, I used to initially, avoid their calls. So (R:  yes), that was wrong. From my side but as I used to do is to say I don't want to talk to them, because they used to have questions for everything and but now I understand that why and, of course, everybody has the right to know about their child. (R: Okay) but at that time it was Why should I,
23:54
R: I mean I guess you weren't used to either, You said, you didn't, you know, the parents back home didn't have that expectation of  you so it was very different. 

24:00
N: and they used to never come to us, it was, they used to talk to the supervisor and she used to closed the matter there and then. 
24:07
R: And you didn't have to worry about it. 
N: Worry about it.
R: Okay. But with your colleagues that you felt that you were on a level with them? You didn't feel too, too worried about, you know  we’re all different teaching styles, or different teaching backgrounds.
24:20
N: Actually they had of course disagreement of opinions and all that was there. But, yes, we all were from India. And, of course, if there would be a person who doesn't have that experience so it would be different. Maybe we all were from the same place, not everybody, of course everybody has got different point of view (R: Of course, of course). But then I feel that everybody. I didn't have a problem on that.
24:56
R: Okay, so you were there for three years. Did you stay in the same department for three years? Did you teach the same age group for three years?
N:  Yes. 
R: So how did you feel the following year teaching those children?  That, those that age group? 
25:07
N: After two years I was made the KG one coordinator. So, at that time, the. This has changed, the curriculum has changed. Because when we started, we had that old or the same with us, then okay we'll talk about vehicles or number.
R:  Okay, so you bought your practice with you? 
N: yes
25:28
R: Okay. Interesting, yes. 
N: Because there was a like, they, we had experience with our vice principal. She had taken all everybody's feedback and we had done the same thing. (R: Okay) and. But then, of course, there was change in the curriculum and they were change in things like um. We, we never had a role play area in Mumbai, (R: right), me it was more structured learning. (R: Yes), and it was more of writing and all, but here we had even if we didn't have like best practices of  EYFS, but we had centres but we have these, we sued to take during J  time which is wish to take one topic at a time, like literacy, everybody's learning literacy, okay, but we had other activities like reading or …..
R: so there was a little bit of the old and a little bit of a new maybe?
N: yes
R: A little bit different. (N: Yes) , you mentioned about EYFS and you just said the curriculum changes so  when did it change then?
26:32
N: I think the year I left.  (R: Okay) it changed at that time. So, when I came back to Dubai. Then, I understood the EYFS curriculum.
R: So you, you were there for three years, and then you went back just to get married so you back for a year or less than that’s ?
N: No two years. 
26:51
R: Two years
N: I worked in Mumbai.
R:  Okay. And did you work during that time? 
26:53
N: Yes, I did
R:  back as a teacher?
N:  Ah, no. I was selected as a coordinator there . 
R: Okay, 
N: but I didn't have a class there. So I was handling, play group, KG1 and KG2.
R: And how did your new husband and his family feel about you working, or how did your family because obviously your, your sister was very supportive wasn’t she?  How did his family feel? How did he feel?
N: They were happy about it because, of course, we. They knew about it and then we got married,
27:22
R: okay, because you're already teaching, weren’t you? 
N:  Yes, I was already teaching and they knew about it so they didn’t have any problem they were happy about it. 
27:30
R: Okay, good. Yeah, so why did you come back to Dubai then, you and your husband? 
N: Because actually, my husband was working in Saudi. And then, we thought, of course I always wanted to come back. I didn't want to stay in Mumbai because after staying in Dubai after working with kids in Dubai, I never wanted to go back to Mumbai and work.
R: even though those film stars were there? 
J; What? 
27:54
R: Even though the film stars are there? 
N: Inaudible 
R: True. Okay,
N: would you like to have water?
R; No I’m fine, I'm fine. So why was Dubai then more attractive than to work. 
N: I thought I could learn a lot. In one year, in my experience of working in Dubai. I thought it was too good, and three years, every day was a new learning, and I thought I could learn different things 
R: Okay good.
N: Yes, that attracted me and I felt that I should be working in Dubai.
28:32
R: Okay, so when you came back?  Where did you come back to school then? Where d you work then?
N: I was working in an in Y school that was an ICSE school. So there I was working as a coordinator. So, like I was handling KG, KG1 KG2 and playgroup. 
28:51
R: and what curriculum do they follow? 
N: ICSE? 
R:  Okay, so tell me what the IGCSE is like, for that age?
N: For our age it doesn't hardly makes any difference because they're also they had their curriculum. And, of course, when I went back, I felt that, When I was working in an Anitalna?,but sorry I when I was working in BS @ ?? , When I was working for five years. I thought it was mostly writing. Concentration was mostly on writing. But when I came back after working here for three years and then when I went back then it was like writing was the main priority because their parents also expect more writing work from the children,
29:38
R: So it's still quite traditional then in its approach?  
N: yes.
R: So, with the children, I mean think about what it's like here now, was it at all like what is here now in that school? Was it was it like free flow was the activities?  Choice? What was the day like in that school then? 
N: It was different because er, for us we concentrate on reading, writing and speaking overall the level of the child. There it is only writing, mostly writing, 90% is writing, and now many schools have started reading. (R: Okay), but it is not in all the schools.
30:15
R: So how did you feel teaching in that school?  Was it teaching you something new or did you feel it was very familiar with what you've done before?
N: Actually, there I was working as a coordinator, so I had to bring in lot of things. So whatever experience I had here, I, I think I could bring in a lot of things. 
R; So what did you bring in then?

N: a like a reading was not there. (R: Okay0, so I got in reading for the children because diagraphs these two not introduce in KG2. So, and there they used to only do letters and numbers (R: right okay) like that but digraphs was introduced, and then with digraphs, the sentences, reading of sentences was introduced. Yes, initially for me also it was difficult to bring in because the teachers were not ready to take that thing because they were following that thing, that thing for many years. So, but luckily the Principal was supportive, and she thought that that should be changed.
31:20
R: It was a good change, yeah. Why do you think the teachers were so resistant to that change? 
N: Because when they are working in one place for more than 10 years or something, they feel that they know everything. So they feel why she's bringing new change. (R: Yes) Why should I listen to her, or why should I bring in that change, whatever is happening is quite good,
R:  So they didn't really see the need to for children, see the need for change. 
N: They don’t feel the need.
31:48
R: And do they have any say in that change? Were you saying to them, what you want to do, or where you just say, let's try this?

N: Let's try this, because I don't think I can command to anybody, because I thought I can, I thought,  I asked them if you want, I can try it in one class, and then let's see how it works. And then, if you like it then we'll continue. (R: Okay.)  so slowly, slowly I think I could bring that change there inaudible 
32:18
R: An where did you learn about those changes, because that was different again from what you were doing before? Where did you learn? 
32:25
N: When we were be working here.
32:27
R: Oh, you're taking it from that school then yes, 
32:30
N: X school, 
R: Yes. Yeah.
J; When we were working in X school,  so we had made books for the children.(R  Okay), so when we made books for the children. We had KG2 had done our digraphs and all that.
32:43
R: Okay, so you took the practice from there?
32:45
N: And I had taken those books. Also, 
R: okay, that’s good.
N: so then I thought that because I had not worked in kG2 till that time. (R: Okay), yeah, but I was a little reluctant. But then I thought, I've been an coordinator, I cannot. I can't bring in changes only in KG1, 
R: No, of course not.
N:  I need to bring in changes to KG2 also. So that is why I got those books and I talked to them and then they tried bringing in that thing 
R: and they're successful was that?
N:  Ah right now I don't know how successful it is.
R: what was it when you were there?
N: about that point. It was difficult for some teachers because KG two teachers were very reluctant, and they thought that, it's, it's, it's not going to work or is our children cannot do this, they can't read this and it's very difficult, and be up and one more thing I forgot to tell you that when I was teaching in the first school at that time, we didn't have phonics sounds. (R; Okay), we had only letters. Yeah, and they say, C, G, M , P like that.
33:59
R: Yes  so that was very hard to learn to read like that the isn’t it?
N: Yes. So, it was like rote learning. (R: Yes), the words were like rote learning.  They used to, we used to not teach them to say the sound, use the phonic sound to read. So, then, that thing, also, when I was in M school that time, it was difficult to make them understand that the changes 
R; Because the teacher were used that, use that used to the old system weren’t they? 
N: And I thought that we should be having phonic more in KG1, and then do the reading in KG2
R: that makes sense. That’s good. 
N: Yes and then now slowly we, I could bring in that change.
R: okay so how long did you stay there for?
N: two years 
R:  In two years and were you quite confident as coordinator then? I know that you said you hadn't worked with the older ones before, (N: sorry?) you hadn't worked with KG2 before (N: right) but how, where you quite confident in yourself though? What you were doing? What you were bringing in?
N:  I was scared inside, but then I have to show that confidence in me that yes, I have to show that. Trust me, we will do it. 
35:12
R: Good, good.
N: yeah, so then 
R: what helped your learning at this time? 
N: sorry?
R: What helped your learning at this time? 
N: Of course, every time there's a new learning that you take in, like, when people don't listen to what you have to say, then you become more become like more patient and then then you try to bring in, you introduce it to yourself, and then you try to bring in that change that works better.
35:38
R: Okay. All right, so after those two years what happened next ? 
35:42
N: Then, yeah, I got married, and then we decided my family and we have like my husband and me decided that we will come back to Dubai. Hmm. So, so then I joined Y School
programme 
R: Oh hold on so you did your three years in Y so then you went back and got married to that for two years (N: correct) for two years and then you came back here for two years and then you went back again? 
36:09
N: Not from, I went back to India. So two years I was there.
36:13
R: when you got married,
N: Yes I'm 2012 to 2014, I was in Mumbai. (R:  Okay) and then I was working,  in M school.
R: Ah  Sorry that school was in Dubai, no  sorry India, sorry. Sorry okay okay I understand now why. No Okay, that makes sense, 
N: So after that, it was in 2014, I came to Dubai, and then from that time, one year I worked in Y right after that I came to B  from that  time I am here
36:42
R: Okay, so in Y, how what was the curriculum like there then?
N: There was a CBSE curriculum, and there. I was handling KG2
R; Oaky
N: at that time
R: Back as class teacher?
N: Yes, as a class teacher, and I had to actually understand how EYFS is, because they follow best practices of EYFS. So, I used to, after coming back from school because it was difficult to for me to understand that system, initially.
37:14
R: Why was it so difficult for you to understand? What was so different about it/
N: Because how to work in different centres. How to have you in different places at the same time. So, like, it was difficult for me to understand that time, and I am, I didn't get help from the school 
R: I was going to say, where did you get help from? 
37:39
N: Now so what I did is, I googled and saw a lot of EYFS videos. I still have them in my bag right. And I've seen many videos like that. And I've seen different ways how, EYFS classes run.
R: So you taught yourself then?

N: Yeah, 
R: yes okay 
N: because I thought that what. Because when I went back there in that school, I thought the teachers were not liking me, that I come to their class to observe their class. Yes, so I thought I’d better not disturb them 
R: so you found out in your own way. Okay,
38:13
N: so then I tried to understand how it works and how, how you take a session how you teach one lesson, because it was before that till that time, it was like only literacy, everybody's doing literacy. So now it was like having literacy but different centres also …….
R: doing different things.  So you were there one year?
N:  I was there on year
R: And then that made you move, 
N: then I moved here.
R: why?
N: Because I, I know R ma’am since.  Y. and she has good. Like she wanted me to come to  B
38:51
R: So was it very different practice when you came here? 
N: From Y I didn't think it was that different. Initially when I joined., it was a new introduction here also, because teachers didn't know how to do, 
R; how long have you been here now then?
N:  So now its five years.
R: Five years okay 
N: yes R ma’am also joined at time. That was a year when she actually introduced the best practices of the EYFS and to Ontario curriculums at that time. So for me it was easy because I knew it from Y , yes, (R: yes) but for other teachers, it was a little difficult because that was the first year when things were happening. So, but in time, I think now we have changed.
R: Of course, you keep changing, don’t you?  Keep adapting
J; Yes.
R: How are parents at the moment then here? Do they do they understand why you're teaching the way you are? Do they see the benefits of it?
39:54
N: Yes, they do. Because we have sessions for the parents (R: okay)  so then they understand that, why we have got best practices of IB also so when we introduced it so parents were called for an orientation and we were introduced about it. So,
40:14
R: So right from the first one they come here, they get understand what's going on then,  before, even for they're coming, even for their children are coming here. 
N: Yes,
40:22
R: yes. Okay. 
N: So and we also have a day like your normal class arranged in such a way that the parents are on, the new parents are introduced how the day will be like, how the child comes to the school and like reenacted, like having centres and all because for parents, it is difficult, because that's what I realised when I used to meet the parents during parent meeting also, they don't know what the centre,
40:50
R: of course, No, no, and it's different to their own schooling isn’t it? 
40:52
N: and explaining them about the centre so it's difficult till you can explain, like we explained them but I do know how much they understand till see themselves demonstrated. So that's what we had done from last year we started that, that we have
R: it makes sense to do that.
N:  we have an orientation, yes, and we have orientation where parents see how the class works 
R: and so that helps. Thinking back over your career,  thinking back what you were, how, what kind of teacher you were in that first school where  you were five years and thinking, what kind of teacher you are now, today, would I think that you are two completely different teachers or a teacher that's changed a lot or have you still got  elements of who you are, why is
41:35
N: Teacher who had changed a lot.
R: Okay what way?  What do you think your biggest changes?
41:40
N: My biggest change is definitely a lot of patience in me. 
R; Okay, yeah.
N: And, as a person I've become more open to ideas. And just to like, but now I feel I am like more open to understand or to bring in new change, like, initially, I feel when I, when I look back, if you if I was as, if my sister would have not motivated me to come to Dubai or if I would have not come to schools, then it would be like, I would have followed the same old pattern, and for me to accept the new challenges, would be really difficult. 
R: because you would have got  set in your way?
N: Yeah, 
R: like the teachers you said you were trying to change their ways.
N:  right 
R: okay, 
N: So I would have been one of them, I would have thought, No Why should I change I've been doing this for so many years, bringing in change, I think now. Not only me many teachers. Teachers in Dubai, I'm open for new changes and thanks to KHDA also they bring in new, new practices every time and new expectation so we work towards it, and then we of course it's beneficial and some of the other way.
43:02
R: Yes, of course  So do you think, I mean you said right at the start, you were a different kind of teacher then but you didn't know there was  a different way of teaching but I think you're happier,  now in your teaching?
N: Yes, much more 
R: do you see  the benefits for children now much more as well and who they are? 
43:15
N: Yes. 
R: Who has helped you on your way? Obviously like for instance you mentioned B coming here. Has there been? and your sister. So if I said to who your mentors who helped you along your journey, who would you say?
43:30
N: if you ask me yes B Mama's is my mentor, yes (R:  yeah)  because I have worked with her in Y  also. (R: Yeah) , and I know her since last almost 10 years, more than 10 years, (R okay)  well I feel that she has impact on me. 
R: In what way?

N:  like. She is such a democratic leader, who has actually, when I went back to India at that time I realised more because I actually became a democratic leader I thought because of her (R: yes0 because I was open to new ideas I was open to bringing new changes or ask like, whether it's okay or not, or, or, like, yeah, she's, I feel that she's helped me in different ways.
44:22
R: That's good. So she's been very much there for support.  What about your colleagues as well?  I one question I didn't ask you when you came over here, how quickly, we how quickly did you find a job? because we said that you got you came over here. You thought you're gonna come for one year but you came for three. How quickly? Did you find the job when you were back at home in India or did you come over here and then look for a job? 
44:40
N: when I went back to India, at that time,
R: After the first, the  first time you came here when you came here on your own, the first time before your marriage, right. How did you find your job? 

44:52
N: I was interviewed in India. 
R: Okay, so you applied for it when you.  So you knew you were coming to a job? 
N: Right. For a job, right. 
45:00
R: Yes, okay, because obviously some people come over to Dubai and then they look for jobs when they are here but you had the job so that made it easier for you then?
N: and that is why when I got this opportunity like, randomly we're just put in, we had seen the ad. And we, I just applied. And then when I actually got a call so my sister told me that that is the time when my system motivator me. Let's go and explore. Let's have an interview and then let's see if it is. 
R:  if it works out?
N: Yeah. Then, I was selected, I was selected.
R: so that was quite easy, well relatively easy then?

N: I think, I think I'm lucky that easily I've got things because when I went back to India also and when I came to the month before coming to Dubai on the B ma’am 
45:47
R: Has said, there’s a job for you. Okay, so that's made it much much easier and obviously finding here. 
N: yeah yes 
R: yeah, have you had to change? You've been in an environment where you in Dubai and Dubai is a wonderful melting pots of lots of different people, but you have chosen to work in a very Indians school, So, have you had to change anything else? Have  you, changed,  being, living in Dubai Have you changed the way you dress? The way you eat the way you do anything? Have, have there been any changes that have happened to you like cultural changes?
N:  cultural change Yes,
46:16
R: in what way?
R: because, yeah. When I was in India, it was. I used to dress up more Indian away, but yes when, when I came to Dubai. Now I think more Western and dressing wise yes. Behaviour wise also, like it was completely different speaking in Hindi,  and used tto like our regional language is Tolo, but otherwise we speak mostly in Hindi. So here, mostly we speak in English. Yeah. Yeah. Overall, everything’s changed.

46:56
R: and where they, was those easy changes because you, You sound like somebody who welcomes change. You look at somebody who, so, were they easy changes, you know, changing those other things around you, about who you are as well. 
N: I, I actually didn't experience any difficulty.
R: that’s good, that’s good.
N: Because I feel I get involved with the people around me. So, I think I easily accept the change.
47:23
R: Yes, so you are open to changes then so that's good. Okay. And I think we're just about finished, what would like to do is just if you think there's anything else that you would like to tell me that you missed out and then what we do we come back if you're happy. I'll come back in about two, two and a half weeks I'll check with B when's a good time. (N: Okay), and I'll read through this in that time and then say to you all. We talked about that. Can you tell me more about that. (N: sure) So for instance, we've touched a little bit on KHDA, but.,  and their influence and maybe we'll talk more about their influence when we come back next time. Is there anything else you think that's influenced you ? That's changed you that's been particularly challenging or particularly helpful in your change? 
48:00
N: everything. 
R: that’s a big answer!  Okay. 
48:05
N: because it's challenging also. And, of course, it's changed for good, because now it is tedious, of course, maybe you know about it.
R: yes its hard work isn’t it.
 J; and it is tedious for us, but that change is important because if you don't have KHDA, then I think it will be like everybody is following like how is it, how it is an Indian, like, Oh, okay. They are just following their routines every day. They have observations and all, but it's, it's not that. Now we are on our toes.
48:47
R: So the KHDA is pushed you to be on your toes by saying these are the standards that we expect. N: 
N: Right, right.
R: so, so they've been hard work but you think they’re beneficial, 
N: it's beneficial. 
R: who do you think the changes is for then?  The change you said. Who do you think whose benefit from that change?
N:  for me. 
R: Yeah, who has benefited from you changing as a teacher?
49:05
N: I didn't get you like ..
R: so you are now a different kind of teacher. 
N: Right, right.
R: So, who has benefited from you being a different kind of teacher. Have you benefited? Have the parents benefited a bit?
49:15
N: Me, my kids. Yeah, (R: yeah,)  I can, me and my kids have benefited with this change. (R Yeah), because kids play a very important role, I think more than parents and anybody else. It is beneficial for the kids. Because if I will have a different approach of teaching, then kids wont benefit because what I see in India when I compare. Back in India now I feel that now kids. We have raised our bar, and when we raise our bar we see that growth in the children.
R: of course, Do you think you could ever go back to being the kind of teacher you were before?
N:  No.
R: Why not?  Why not/
50:00
N: Actually, that is the reason why I didn't go back to the same school because I thought that maybe I, If I get into, like, if I, whatever I have learned is that I can bring in that change in other school. So let me let me give a try because, frankly speaking, pay wise it was the same. (R: Okay), yeah, so there was not much difference like I could have gone back to that school. Also. But I wanted to gain experience, and frankly speaking as. For me, being selfish like if I talk about, then it is going to be a different experience for me also, right, and I can bring in change in the school. 
R: Yes, of course. 
N: So, I think that change has really helped. And now when I go back maybe in years ,maybe I can bring in more changes.
50:59
R: yes if you ever do go back. Do you think your peers here, because you are a strong team here aren’t you? Do you think you're your colleagues here feel the same as you, that they've changed a lot and. Do you ever have discussions about that, about what it used to be like?  Would you ever think it was easier when we did it this way?  Do you ever have those kind of discussions or not? 
N: now yeah we had discussions, I had few discussions with the A ma’am if you know her? Yeah, she feels that, bringing in best practices of the EYFS has changed. Like, it not only me but, of course, everybody who changed because, I am here only since five years but she is here I think from eight to nine.
R: so she’s seen the changes?
N: she has she seen that change in the school itself, from the time they had started and now what they are, what we are doing. So she's seen that change and I feel that she feels that that tremendous change and it's for good. 
52:01
R: I was about to say it’s a positive change, yes.
N: it’s a positive change 
R: so she's embraced that then
N: , yes, 
R: and then do you think your colleagues, kind of had the same kind of journey as you? That they had to reinvent who they were as a teacher or rethink who they are as a teacher or do you not have those conversations with them because too busy during the day. 
N:  Maybe, I can have those conversations now. Enlighten my thoughts. 
R: I know your days are so. so busy especially when you've been out on a school trip. It was there anything else you'd like to tell me because I really enjoyed listening to your story. Is there anything else/ 
52:33
N: I am actually, uh you know I have never gone back like this, and spoken to anybody like this (R: okay) and I'm really thankful to you seriously because I feel so much refreshed and I really feel proud that I've come all the way from there. and I yes, I can say I'm a good teacher,
52:54
R: because it is a big journey, it is a big journey isn’t it. 
N: Thanks for making, making feel like.
R: Oh good. I am really really pleased, good. 
53:01
R: But what I will do like is I'm going to take off now so what we're.
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