Interview 5 Christa (pseudonym) Location: Dubai date: December 2019 first interview

R: So I'm just going to put your name up here but on the rest of it I won't be a sh, saying who you are. Why is that gone to two separate words< Okay, so this will record it in real time as we're speaking so it is very good, but try not to talk too fast is it might do a few words so then I will go through and I will listen to the audio several times, immerse myself in it, but so these questions are just to guide us I'm not going to go through it, it's really just a discussion so hopefully if that's all right with you last about an hour. Is that OK with you. (C: that’s fine) Thank you. So could you start off just by stating your name please your age, how long you've been teaching all together and how long you've been in Dubai, but where you also came from first where your home country is 
C: ok. So my name is the C and 44 years old. Er, originally from India, and I started off my career in India as teaching. And then I went to Saudi Arabia, Riyadh, I lived there for two years after I got married, and then stayed for a very short while in Jeddah because my husband got transferred and then moved to Dubai I've been living in Dubai for the past 20 year now.
R: what you teach when you were in Saudi?
C: Yes, I was teaching in Saudi, I was teaching in India and I was teaching in Dubai, and then moved on to a management level about 10-11 years back.
1.19
R: Yes, so obviously we know each other quite well. So thank you, that’s absolutely perfect so I wanted to do was start off by saying, talking about your first experiences in India. So could you tell me why you became a teacher and about the school, first of all, what was it like teaching, first of all, where did you teach and what age group etc. 
1.37
C: Okay, so basically, I had finished my graduation, I did my Bachelor's of commerce and I wanted to pursue my career in accounts and I wanted to do chartered accountancy. However, I was waiting for my results and I was at home, while an uncle of mine, he was at, actually the education minister. He called me up and he said he owned a couple of schools and he said would you like to come over and you know spend some time in school while you're waiting for your results. And you can earn some pocket money. So, I’m like Okay fine, and I went in. I was offered a teaching position for grade one. And I really enjoyed doing that because I did exactly what I used to be, the way I was taught in school, (R: okay) and I was, I had finished my studies from an Indian curriculum school in India. And till date it's considered to be one of the best schools in Hyderabad. So 
R: So could you describe your day then what did your teaching like in grade one. 
C: Er, Okay, so we had a timetable we had different subjects, but most of the subjects were covered by me. And it was like a grade one so I would assume they were about six years five six years old. I'm not sure it's been ages, so
R: No that’s alright, that’s fine, probably about six, five or six?

3:01
C: Yes, so it was it was a very typical Indian curriculum that we used to have, where you know we would be giving question and answers, we had readers. We would be teaching the children so we would read out the lesson and then we would give the questions to them and the children would answer.
 3:17
R: When you say, typical Indian curriculum, would you be standing at the front or would it be whole class teaching then?
3:23
C: Yes , yes, No, it would be like me as a teacher, I'd be standing in front and then I would write down the question and answers for the children to copy it in their notebooks and then they would read it and they would understand the answer and then sometimes we would be expecting them to more by heart. the answer rather than understand the answer just very typical Indian method of teaching. (R: alright) The math again was very much, er very different style of you know like you, you had to learn the tables and, you know, so the concepts were not explained, they had to basically memorise everything 
R: and everybody learned together (C: es) and it was, was there any differentiation.?

C: Er, No, there were a couple of children who required more attention than the rest. And that's where I felt was my challenge because I did not really know how to handle it because I myself had just finished my graduation. So I got a lot of support because I was coming from the owners family (R: Yes), so I got a lot of support ,nobody kind of, you know, criticised me or said that I was doing anything wrong, although I'm sure I was doing a lot of things wrong  ( laughing ) 
R: What kind of support did you get then?
4:31
C: Ar, the, the principal there she actually used to come in and help me a lot and she would tell me how to go about with the class and asked me if I needed any help, but I think I was quite confident in what I was doing, children really enjoyed, mainly because most of the teachers in the school were quite aged, as compared to me so I was very young and you know probably good looking so they felt like okay you know I, we've got someone, 
R: Were you more smiley what was the, what was like the discipline like or what was the relationship like with the children?
C: ,It was more of you know like I used to treat them more like small children, more maybe more like my brothers and sisters because they were very young. But then my, my personal way of being brought up was very strict, like you know at home I was there was a lot of discipline and as we were three sisters and then in school where I studied again there was a lot of discipline and it was a typical in, Indian girls school,(R: right). It was not a mixed, co-ed, whereas this school where I was teaching was a co-ed school which was like mixed of girls and boys. So that was a little different for me because we weren't, I wasn't personally exposed to a lot of boys, or you know I didn't know how to handle boys as well because family is where we didn't have many boys.
5:46
R: So how were children expected to behave in school then?
C: Er, they were expected to sit and you know answer only when they were asked, and they did not really have any free time to move around and do things because it was very structured,
R: so they just did they talk to the teacher or did they talk to their….
6:02
C: Yes. They only talked to me and then they could speak to their friends as well because it took me a while to kind of understand how to go about with it because I was just thrown in in a situation where I was mentally not prepared for it. 
R: So when you said the principal supported you and she came in; did she helps support you with the knowledge?  Did she support you with teaching plans, did she support you with? 
6:21
C: she, used to support me a lot with she taught me a lot with the teaching, how to go about, to deliver a lesson how to do it, you know, how to deal with children. She would be there when I'd be talking to the parents because you know she had to make sure that what I was saying and how I was saying was proper 
R: so, whether any policies or procedures to follow?
6:38
 C: No, no we didn't really have any policies and procedures which was quite surprising but then well, it was more of a very traditional style of teaching that we had. Again, it's the school that I was coming from. It had a lot of syllabus and you know a lot of things, paperwork was done, where everything was written what you're going to be doing, so basically the planning the long-term planning.
R: so the planning was given to you?

C: Yes, it was given to me the first year. The second year I actually did it by myself. And again, working as a teacher I was also working more of,  my free time I was working more on admin side, because, again, you know, it was the comfort factor of the owners to have me in the school and I did not have any responsibilities I could work, beyond my working hours. 
R: So you could do that. How many children did you have in your class?

C: I had about 25 
R: And how many adults?

Unknown 7:25
C: Just one, (R: just you), just me, and then I had a helper who would come in and case if I needed help, The classrooms were attached with the toilet so that was,
R: so that was easy. 
C: Yes. 
R: What about your colleagues who said they were quite elderly or much older than you, were they also very traditional?  Where they vert traditional with their style of delivery and their style of discipline?
C: They were very traditional in the style of teaching, they were very traditional and I'm liking, and they have, they had been working in the same organisation for many years and I was very new. However, they really couldn't do much about it because I was coming from the ownership, 
R: So they couldn't say anything about you?

C: They couldn't say anything and they couldn't even gossip about me (Laughing) 
8:02
R: So did you ever watch them in their classrooms, did you have that opportunity?
C: I used to sometimes sit and watch because I had a grade eight, which was just right in front of my class, so I could actually see what the style of teaching and that was a very typical style of teaching where the teacher would be just dictating and telling and then she would ask, you know, questions and children and the children would answer . er, 
R: How were the children assessed?
C:  They had exams, 
R: how often?
C:  I think every once in a term I would say, so we used to have a term exam, every term came (R: in all subjects or?)  in all subjects, and then they would be given reports, so every time they would have a report where the parents would be invited to come and collect the report and meet the teachers so that they would meet the teacher for each subject and understand how the child is doing and you know, 
R: so even at five they, you said you taught most of the subjects, did they have other subject teachers for?
C: Ah, yes, I had a teacher for Hindi because I did not really know much. I knew Hindi but I was not very
comfortable being the teacher
R: Did you teach English though

C:  yeah 
R: okay

9:06
C: I taught English, I taught science, I taught math,
R: But you taught and spoke in English? You used English as your medium of teaching? 
C: Yes, That was, yeah, I'm like it was an English medium school so…
R: okay so were the children first language learners or second language learners?
C: No they were second language 
R: Ok
C:  Yeah because they were not coming on, like nobody was, it was all, they were all Indians. 
R: So what would they speak then? What was their first home language?

C:  They would speak most of the time and either Urdu or Hindi. And so yeah I'm like but, but they because they had been in their school before they were doing that KG1 and KG2 before they came to grade one. So they were fully aware of the... I’m like they knew the understanding was there er, 
R: The language wasn't too much of a barrier?
9.47
C:  Yes. So that was not a bit of, not a challenge. Except I felt that you know I did not know how to control the class, most of the time so they just went and they actually used to take advantage of me being new, and also young so you know they would just take me for a ride and they would tell me things that okay we can do this and we can do that and I’d sometimes believe them and I later on. It took me a while to figure out that okay they're playing around. 
R" Okay, so how long were you there for?
C: I worked there for about three, four years.
10:12
R: And how did you view yourself as a teacher then and how did your family or… 
10:16
C: I actually, for the first year, maybe, we used to have a competition, I'm like within the teachers, of arranging the classes and you know having the best display in the classes and everything. It was 99% of teacher teachers work and there was no children work at all. So I actually got an award for it.
10:35
R: For your display then?
C; Yes
R: In your classroom?
C:  And I, that was a motivation for me and I felt really happy about it because we used to have something very similar in the school where I was, where I studied, and they actually were replicating, a lot of things from that school.
10:48
R: So how did you feel about the methodology, about how you were teaching? You felt quite comfortable because you just said it was like, it was like how you were taught?
C: It was, It was very comfortable because that's exactly how I was taught so I would do something very similar to the way I was taught, and I would deliver the same thing but then I had. It's just that you know I was not so mature, and I did not really kind of adapt to certain things like you know punishing children and those kind of things because I thought that it was really not er…
R: So how effective did you feel as a teacher, then?
C:  I think it was really good, children really enjoyed, and you know like I could see that they started liking me not just my children, my class children but even the other class children. And then I was asked to go and take a class for grade 10. And
R: That’s a big difference.
 11:35
C: That was the biggest difference..
R: I was going to say, wow,
C:  So I went in and the boys were they actually didn't even open the books in the middle sitting and staring at me and I was like okay what time do I finished my class and 
R: What were you, what were you asked to go in teach then?
C: I was asked to go and teach history so, and I said, I cannot because I don't really know much about it. She said, No, you don't need to do anything just go into the class, take this reader and just read. So, I said okay fine I'm like if I just have to read what is written on, in the book and I will just go..
R:  This wasn't a one-off lesson. This was a …
C: It was a one-off lesson, 
R: It was just a one of lesson, okay.
C: I was basically, kind of substituting for one of the teacher. She told me you’ll have to read from this page to this page, ask questions in between just to make sure that they getting your attention and they're able to understand what you're reading. So…
12:16
R: How did you how did your family feel about you staying there do you said three years, four years?

C: Yes. My family was pretty happy, because you know I'm like I didn't really have any responsibilities they didn't want me to do, I'm like I was probably one of the first girls from the family to work. (R: Okay). Because the rest of the family and especially my parents or my immediate relators, none of them used to work. So, 
R: So it was quite unusual that you would work?

C: They were, yes, they were, but they actually enjoyed and my father believed that he wanted to see me very independent so he actually kind of made me start my driving lessons as well at the same time and then he used to come and pick me up and drop me, again it was more of a comfort factor because I was in the  family 
R: yes yes, you were in a family school.
12:59
C: Yes I was not working for XYZ , yes so anytime they have a lot of presentations that were given, and I was sent because I was more presentable and my you know like I was, I was older I was not coming from the field at all. But then I used to ask relevant questions because I wanted to learn. So I would ask relevant questions. 
R: So you wanted to learn so, in that time period, did you do any training (C: No) so you…
C; No, I I used to do a lot of workshops and seminars I would attend, which is where I always 
R: Held by whom?
C: Held by outside. Companies like EYES for example, so they used to come in (R: yes) and they would do workshops on different er
R: Do you remember the subjects they would do them on?

C: Yes, I’m like one of them. Because that was the time where we wouldn't have so many workshops or training for the teachers. So whichever the ones that we, I used to go to would be like the very good ones, because they didn't really, I don't know whether they wanted me to actually learn anything out of it but they just wanted to make sure that I kind of represent the school in the best possible way.
R:  Okay, so maybe it was the view that’s we’ve got it this really good the teacher here and we’ll put here…
C: Yes. And we will put her in front. But then actually I used to learn because I, obviously when you're sitting in a seminar for example, you're going to be listening and you're going to start trying to understand 
R: And did you enjoy it?
14:19
C: Yes I did, actually, one of them was looking at, looking at certain things from different perspectives, which was quite interesting. And then we had a lot of interactive session and this person he was he was quite a young person and he had come in and then he had some slides and presentations, 
R: Did it have an impact on your teaching did you change your teaching style at all?
C:  It was not relevant to my age to be honest it was more relevant to the older children because my school was known for secondary school it was known as a secondary school. So, it was not really relevant for my …
14:52
R: Did any of the other training impact on your teaching?  Or did you stay quite traditional and 
14:59
C: It was, it was I'm like I don't think they wanted us to do any change as such.
R: So they were happy 
C: They were happy that things were working and I'm like, obviously I tried to implement a lot of things that I had learned as a student in my school. So they really appreciated that.
15:17
R: What about parents you mentioned it a bit about parents you said about report cards, how did parents view you and how did parents view the education their children were getting?
C: Chi, Parents were actually very happy to have me because they, they realised that the children were very happy and you know they used to come back and give me a lot of feedback on ‘oh my child said this and I tell said ‘ that because, you know, again, I was not coming with any extra baggage. So, I was quite fresh, and I was fresh with my ideas, so I wanted to try out different things and I had the privilege to do it.
R: What kinds of different things?
C: er, I’m like you know if I would be asked to kind of like for example if you're talking about plants, I would actually do some practical.
R: bring a plant in…?
C: Bring a plant in or probably go out and do some planting with children, and I had the privilege to do it because, again, you know, because, again
R: Because they were letting you do it.
C: Yes and I could do anything whatever I want to do (both laughing ) 
16:08
R: So at that time, your family were happy because you were in a family business, was teaching viewed as a, as a good profession, was teaching viewed as a career?

16:20
C; No, I actually, it took me at least about a year and a half to accept that as a career, but then again I continue because I really enjoyed what I was doing. I was given a lot of importance, with whatever that I was doing because again I was a part of the family and everything that I said was being accepted and you know I was given a lot of importance in the whole organisation as well. And later on I realised that it was because of me coming from the family that I was given all of this
R: Yes ok, not because of your knowledge (Both laugh)
C: So, but then, that just kind of gave me a lot of boost to be, to do a lot of things that, I couldn't do it wrong, and ( inaudible) 
16:58
R: And do you think any of the other teachers saw what you were doing and adapted their practice?
C; Ah yes, some of the teachers did because the other teacher who was handling grade one was a male teacher, and he was also pretty young so he used to kind of see and you know he used to really appreciate and you know sit down and talk and understand what I'm doing and how I'm doing because he wasn't coming from the main city he was coming from one of the suburbs so he was trying to understand how things were getting because I was implementing a lot of things from my school. So that was different for this particular school.
17:32
R: What do you think the impact was on the children then of this slightly different style or was it a very different style?
C: It wasn't very different. It was strongly about like 25 30% difference, so children really enjoyed. Again, it was not like a very high class, er, you know, the parents in the background, the children that were coming from, but not coming from a very high-class background they were coming from a middle-class background. My school was with a high-class background so there were certain things which I couldn't do it because of…
18:03
R: because of the aspirations of the family maybe? What were the aspirations of parents for their children, what did they expect, by the end of their primary schooling or the end of the secondary schooling? 
C: They just like, like you know to be honest I think over there there's so much of competition that they want the children to do best, (R: Okay)  a lot. So, I mean, you know, the parents wanted to do more than what was being done in school and that was I used to feel that okay I'm like you know you don't really need to do that much it's fine your child is doing perfectly fine. You don't need to do some more.
R: but they would do support maybe outside of school or..? 

18:32
C: Which is a very tradition, which is a very typical Indian style of teaching and lot of parents you'll come across where you know if my child is getting 80% and the other child has got 90% then my child should get 92% and they just push their child with 
R: Will they do like tuition outside the school?
C: Yes, A lot of tuition, extra classes you know sitting down after school, teaching them and you know doing the assignments and homework new something
R: And they paid for schooling Didn't they, so they get paid?
C:  Yes. 
R: Okay, interesting so so so you left there, you were there three years or four years did you sat?
C; I did about three and a half, four years. 
R: Okay. And were you then got married. Did you say earlier on?
19:08
C: Yes, I got married and then within about two, three months. I moved to Saudi Arabia. And I was living in Riyadh with my husband, my husband was living in Riyadh for the past 10 years ,before I got married to him so I was living there and then we did have a good social circle, but then I was just getting bored because I didn't really have anything to do. It was a very new house, so there was not much to arrange and organise and to set up. And I'm not a very social person because probably because I was working so I did not kind of, you know, have that too much of socialising. So when I moved to Riyadh, I was really getting bored, so I told my husband that I want to do something. And he said, Okay, why don't we try one of the schools I went into one of the schools which I heard was one of the best schools and even till date it's one of the best schools. It followed both British and Indian curriculum. So, I went into that school with my CV and I walked in and then the principal turned out to be from Hyderabad where I was from. And she really liked me, she said can you come in for a demo tomorrow so I said, Okay, and then the next day I went in for a demo, I didn't do very good, and she told me about this but then she said okay I'm giving you the job. (both laughing) 
20:20
R: Because your background was right and your…
C: Probably because she actually saw my teaching experience of, you know, the four years that I taught, and I had a lot of certificates which I got as a …. Teacher.
20:30
R: Why didn’t you do so well was it just, you were nervous or was it…? 
C: No, I was, I was very nervous and, again, they wanted me to join a British curriculum, and I was coming from an Indian curriculum so there was a slight difference, and I did not really know because I never gave any demo in my life before so I had no idea what to do, how to do it. And then when I was asked to do a demo I tried to do whatever the best that I could think of, would be expected accepted, which then she did sit me down and told me that these were the areas where you did do correct and this is where you could have done better 
R: Because it was a different system?
C: So I said okay I'm like you know because like I said you know I did not really have it I never gave any interview for any job, (R: yes) and neither did I give any demo for any of the classes so
R: it was all new to you?
C:  so it was completely new It was like be starting from scratch 
R: What were the pupils there. were they Saudis were they….?
21:25
C: There were lot of Asian, and they were a lot of mixed nationality, it was a very good blend of different nationality, I can say, because they had three schools. So this particular school had Indian and British curriculum, and there was another school, completely in a different premises which followed an American curriculum.
21:43
R: And staff were from where? 
C: They were all, again, either from India, or from Pakistan or from Bangladesh,
R: Why did they do a British curriculum, then why did they put back together an Indian because they are quite different.
21:58
C: I don't know about the Saudi system but I know that in south in Riyadh when I joined when I was working there, there was only one school or maybe two schools, which followed the Indian curriculum and the rest of them are all either British curriculum or American curriculums I don't know if it was a government thing, or if it was, you know, maybe they were trying to explore different curriculum,
R: Now you know a lot more about the British curriculum having taught here a long time, looking back on that, do you think it was more Indian or British or an amalgamation of it?
22:30
C: No, was actually a good idea IGCSE curriculum that they were following because, again, that was a new experience for me. The method of teaching was more or less the same. 
R: Which age groups did you teach there?
C:  Again grade one year.
R; So, its still quite teacher at the front? Formal learning?
C:  Yes it’s the same  age, yeah, so I’m like, children were small,  a year I didn't really have the challenge of you know like the parents, pushing the children too much so it was it was really nice, very comfortable. We had exams and we had syllabus and everything in place, I was made the coordinator within the first three months, where I was coordinating amongst the eight sections of the same grade
23:12
R: So it was a big school then, so you had eight grade ones?
C: It was a big school. So they had about like, this is British curriculum, (R: right,) the Indian curriculum I think they had about like maybe three or four sections so that was less.
R: so, so the British curriculum was in one section, 
C: Yes
R; and the Indian curriculum was in another section?
23:27
C: Yes, it was sone premises we had about like, they were villas (R: right) so it was not a purpose built school, and I'm sorry. It was, it was a purpose built, it was not a purpose-built school. So we had about like 10 villas for example in a compound, in that four villas were for the Indian curriculum and the six were for the British curriculum. 
23:49
R: Ok so you didn’t actually mix them, they were taught separately but alongside each other?
C: Also  because of the classes, the children, 
R: So you taught in the Indian curriculum?
C:  I taught in the British curriculum.
R: in the British curriculum, But still, with a very Indian 
C: Indian style of teaching, 
R: How did that work?
24:06
C: It actually work pretty well. Because I'm like, to be honest. The method, the, the, the material that was being taught was very much 
R: so the content was the same?
C:  This content was the same, but the style was slightly different but not very different 
R: in what way was it different?
C: Again it was not unlike you know, right now, I think personally, that things have changed a lot. Now, before I would assume that things were very much similar to the way the Indian curriculum is being taught even over here in Dubai, I felt the same when I came in. There are very few schools or very few nurseries were actually implementing a British curriculum as such. So it was more of an Indian style of teaching you know, like kind of rote learning and you know telling the children, okay this S and then the children have to say S after that,
24:56
R: So you're saying, so  I think you're saying to me that the British curriculum in those days was more similar to the Indian curriculum whereas it's changed now,
C: Its now, it’s now changed, and I think it's now being forced to change because they want more of, you know, child initiated.
R:  What do you mean, by being forced to change?
C: By KHDA
R:  right, okay, because now KHDA come into most of the schools and they want the EYFS to be implemented in the primary section.
25:22
R: Okay. Okay, let's go back so how long were you in Saudi for?
C: I was in Saudi for three years, out of that two and a half years I worked in the school, and then I conceived, and I was like, my fifth six month of my pregnancy so then I left.
R: Any training in that time?
C: Yes, we were given a lot of in house training and workshops that were conducted, which really helped me a lot because I kind of started understanding the British curriculum and then unlike you know again with every step that I was taking to learn things. I was given more responsibility so that made me learn a lot more what than the others were learning.
25:58
R: and who have those workshops or were they in house workshops?
C: they were in house because we had a lot of teachers and staff because we had that particular section was a primary section the whole section. So we had about until grade six. So the teachers would you know like, we would have a lot of different levels of teachers coming in, or the coordinators coming in and doing the teaching. Again, I think most of the stuff like I said was, Asian so the method or the style of teaching was, that's the reason more Indian style. And then so I'm like I did, I think I did pretty well because the parents were very happy and then we were asked to make plans so I had to sit down and make plans for the whole year. More of a team leader, so I had to kind of tell the staff, the teachers because I don't know how, how much of background, they were coming from they did not know much about the teaching or ….
R: so they again weren't trained or they were trained?
C: No they weren’t neither and I would assume some of them were qualified but they were qualified from India, where they did not have the experience to teach children, especially in you know the British curriculum, style and the content.  
27:10
R: So at that time the British curriculum was, was the national curriculum?
C:  Yes,
R:  And it had a specific like units or schemes of work. Did you follow those schemes?
C: Yes we had that, and also the books were. I think the books were more or less decided by the…..
R: So you had like textbooks and
C:  textbooks, readers and the workbooks and
27:30
R: so do you remember what kind of readers you series you had or anything.
C” Oxford 
R: Oxford Reading Tree?
C: Yes, a
R: what about maths, do you remember anything about the maths did you follow a maths schemes? 
 27:40
C: No I don’t remember.
R: Okay. 
C: It's been ages.  I know that are used to set al lot of paper exam papers and everything I would set looking at the readers. When I was leaving I was actually asked, because I think that was the time that they were choosing on what publishers (R: They were going to do with, yes)  it so that's when I actually selected the books, which I thought were more appropriate for the children, because sometimes I felt that the books were not appropriate. So, again, I used to kind of tell because, one I was not working for money. Two, it was more of, it was more of you know I'm like I didn't really have any responsibilities, I was able to give 100% to my work. I didn't have any, you know, (R: before you had children, yes) I you know my husband was most of the time travelling so he wasn't in town either. So I used to give in 100% so that I think, I wanted to adapt to things, and you know to different demands from parents would be like…. 
R: and did you get, were you enjoying it at that time then?
C: I was really enjoying it. I enjoyed doing a lot of things, and the management really appreciated what I did 
R: and did the parents view you as professional as well, did the, the parents, look up to the teachers and you know if the teacher said something was that held an importance or do they argue a teacher?
C: I know they were actually very good. They used to, again, I'm like, I was also introduced as a coordinator so they you know like they knew that I was a teacher and a coordinator as well so they would kind of give a lot of respect to me and they would actually listen to me and they used to take a lot of ideas and asked me if they are having any challenges. The parents were very good. The children were also coming, I'm like the background that they've coming from was pretty good. 
R: But the classrooms will still even though it was the UK National Curriculum you're following the classrooms were set out how? Where they in rows, were they were, you said, were you still standing at the front and teaching?
Unknown 29:31
C: Yes I think we had the whiteboards at that time and I would be standing in front and teaching and then we would have another TA along with me, who would be kind of supporting the children who would have challenges or who would not be able to understand the concepts so..
R: But it would be whole class teaching? 
C: So we would have the yes, so we would have you know, like we wouldn't have this typical early years, method of having them sitting down on the table and then having groups. So, we would only have a seating arrangement where we would have children who are slightly slow or the difficult learners would be in front and then the or I would kind of buddy them with, 
R: would you differentiate the work?
C: No, I wouldn't. But what I would try and do is I would try and kind of give them a lot of additional help and support ,er the parents would be more than willing to do a lot of homework assignments for the children so you know like they would make the children do because they always wanted the children to do better.
30:28
R: Okay, so, you were there for how long before you became pregnant?
C: Three, two and a half year
R: Two and a half years so then you became pregnant?
C:  yeah
R: and
C: And then I had my son. And it was around the same time, so I went to India during my six month for my delivery and then I stayed in India had F and came back. And that was the time then my husband was moving to Jeddah because that was his head office there. This was a branch that he was heading. So then we moved to Jeddah and there I worked in a school which was a very typical Arabic school. Again it followed a British curriculum, but it was a lot of teachers were Arabic and … er. 

R: so very traditional styles, standing at the front?
C: Very traditional, yes, you know like children were being punished, they were, they were being told off and the treatment was really bad. That particular school also maybe because it was not one of the good schools I would say, this school In R where I was teaching was a very good school so they've always wanted to do best and they wanted to improve so they always were open for ideas.
R: But the school in Jeddah?
C: But this school was a very typical Arabic school where I literally worked there for maybe about four or five months. I had my baby there. 
R: So you were not comfortable there?
C: I wasn’t uncomfortable, I actually did have, you know, I had my own reservations. I did share my concerns with the principal which obviously didn't go well with her because her mentality or her style of teaching was completely different. They were very old in their thoughts, in age.
32:09
R: Which age group did you teach there then?
C: Similar, year one
R:so you really notice the difference then? Did you notice the difference in the children's reactions as well and the way they behaved?
C: Yes. The behaviour was really bad. And I'm like I don't know I just felt it was it was just not working out for me because you know the children were also a lot of Arabic children. So, I was not very happy, but then I was just trying to kind of, you know, flow with it for some time,
R: this is before you have the baby?
C: Now I had, I had my baby (R: you’d has your baby by that time?) I used to be in one of the daycare room with it. 
R: Okay, so you stayed there for five months?
C:  and I stayed there for literally I think about four or five months only. And then I left, because then we were moving to Dubai.
R: Okay, so you moved to Dubai with a fairly new baby. What did you do then?

C:  By then I actually had done the first birthday of my, my son and we moved to South, Dubai. At that time, my husband had got a very good offer here, so he left the company there and he moved here. It took us nine months to come on to a residence visa because of the visa issue I'm like you know those days it used to be a big challenge to get the residential (R: yes it as wasn’t t?) An employment visa. So, for nine months I was on a visit visa with my son so every three months we would go back and forth. So, within the first three months. My husband was very busy we were living with my brother in law, so I didn't really have anything to do, the house was set up, the maid used to come, the cook used to come. So me and I realised that my son was really getting bored and he did not have any challenges and you know I make How much could I spend time with him like I could do a lot with him but he was really getting. 
R You both need stimulation. 
33:47
C: Yeah, so I kind of spoke to my husband and I said I would like to work because I'm really getting bored. So I went to one of the nearest nurseries near my house because again, the transport was a problem the commuting was a problem because I didn't have a car and a driver's licence so I went to a nursery because I wanted to be with my son. (R: Yes). So there I went and I was able to job immediately. R: Okay, okay
C: And so I started working there, it was an Indian nursery.
34:20
R: So, following the EYFS or.
C: No, it was a nursery following an Indian style of teaching. 
R: Okay, so what was that like?
C:  So it was, it was horrible. (Laughing) 
R: In what way?
34:33
C: Because one, I was dealing with very young children now, so it was a step down for me. And they weren't any policies and procedures in place. There were accidents happening back to back, children were stuffed in the classrooms and there were no adult to child ratios, there was nothing, some language. It was just depending on the admissions and you just kind of keep taking the admissions and throughout the year and…..
R: Where any of the other teacher's trained?
C; No, again they had a lot of teachers who were working with them for like five years and six years. So, you know, they were obviously they were dominating the whole system and then everything was like this is the paper the children have to do the colouring, it has to look good, the display has to be like this. So they actually had a picture of a display board where they just wanted us to replicate that, and I did not really like it because I, again I was not coming from that background where I was told to do what to do.
35:27
R: And your son was in this nursery at the time?

C: Yes, he was in the baby's room,
35:31
R: and how did you feel about how he was getting on in there then?
C: it was just a daycare for him I'm like it was there was nothing he was just a year old, so it was a daycare for him, which was fine with me because I knew that he's just being taken care and I didn't really work here 
R: so he was safe and yes.
C; That was more important for me that he's safe and he's just being involved in certain I'm making a problem is even interacting with the rest of the children that was enough for me and they weren't many children his age. But the class that I was given, there were a lot of expectations, they were pushing the teachers to do a lot of things. And technically the children were not really learning they were being forced to learn so it was like you know holding their hand and making them do things and then painting it the way it should be painted
36:15
R: So looks perfect but it was, it was adult led. 
C: yes it was adult but then the parents of the children were all Indians, most of them were Indians and some of them were probably Pakistanis. The teachers were all Indians, and again because they were working for many years they were a lot of, there was a lot of politics and you know I'm like everything was very structured and they just wanted like black and white thing to be done without realising that we're dealing with very young children so.
R: And what hours did they work, was, it? 
C: They, they didn't do very long hours it was I think from eight to 12-30, 1o’clock,
R: Any staff training afterwards, any plans?
36:50
C: Absolutely no training at all 
R; okay any planning followed or done or…?
C; planning, again it was just told to us that this is what you have to do, this is the topic for the month and this is what the worksheets that you have to do with the children and this is how you do the painting and this is what you do for the singing songs.
R: Where there resources, were there role play? Were there building blocks?
C: No, nothing. Literally nothing. The classroom had a couple of things but then the children did not have the freedom to go around and pick because they structured. (R: How long ago was this?) 2001, 2001.

37:25
R: I hope things have moved on for everybody’s sake, I really do. (both laughing) (C: arh….) oh my goodness
C:This was one of the oldest nursery that it's still one of the old nurseries, and then, you know, and then I used to I'm like I really, I, I, the thing with me was I cannot promise people, something that I’m not going to be able to  deliver.
R: So you didn't feel comfortable?
C: So I was very uncomfortable which I did share my thoughts with the owner because the owner really liked me and she always used to kind of ask me, are you happy and you know and so I did tell her that look there are a lot of things going wrong in this place and nobody is speaking about it ……(Inaudible)
R: Why do you think it was like that then, why?
38:01
C: Er, because the teachers were very dominating, so you know nobody wanted to kind of overpower them and say anything to the owner because the owner was very close to those ex those old teachers. 
R: Do you think they were teaching in loosely terms in that way because, like you said when you were in your first school you taught that way because it was how you were brought up in your school. Do you think they would teach that because they've always taught that way because it was culturally appropriate?
38:31
C: No, I think it was, it was more because of the parents expectations,  two it was because with management expectations because the management was also Indian, so they wanted children to do this, so I when I look back, it was the management who wanted a very structured style of…
R: So children will be seen to be learning, will be seen to be taking a box and achieving a maybe say this child can now count to …..
38:55
C: It was , it was a very known place because it was belonging to the biggest group of education industry in Dubai so, so we did not really have any challenges and parents blindly used to put their children into this into this particular nursery just because they knew that they are affiliated with lots of schools around, 
R: Do you think the children were happy?
C: And that was the time in the schools had a lot of waiting lists, so you know that was a challenge for parents in (R: so it was important to get then in that good nursery?) so yes, it was a channel for the parents to get into big schools and good schools. Again the schools were also the same because when I used to interact with my friends who were having children in their school, they used to tell me that the children are being hit and the children are being smacked and you know the child is being led down in front of the rest of the class (R: In schools?)  in school, Indian curriculum schools, and I would be like, why don't you speak about it I'm like how could you let something like this happen you know it is not bringing any, I'm like the child is going to be feeling very demotivated if he's going to be let down in front of the whole class saying you got so less marks and you know he got such a

40:00
R: Yes so its kind of been humiliated in front of the class, yes.
C: So she said it's okay doesn't matter because I know even he is naughty, so I was like okay, I wouldn't probably take that for my son. So yeah, I'm like, then they just kept pushing numbers into my class.
R: In the nursery we are talking about now?
C: Yes in the nursery, er, and when it went to a certain number, I told them that look I cannot take any more numbers because I need support, otherwise 
R: It was only one adult at this time?
C: It was only one adult and the TA, and the classroom assistant would come in, only for changing the nappies and feeding the children. And again, when the children were being, you know they were bringing in snacks and the snacks were being taken away by the classroom assistants, they were actually taking it from the bags. And I realised this. I told that I…
40:45
R: for their own, for their own use?
C: Yes they were eating their snacks, the children’ snacks and I, I saw this happening once I saw this happening twice. And then I told my immediate, er the, the director of the nursery not the owner but the director, and she came in and she said, What is the proof that you have? so I said okay open her bag right now and you'll find nuggets and a lot of things in her bag which belongs to children. So, she saw that and she didn't do anything about it. (R: oh wow) So, I did not say anything. And then again after two days, she kept pushing numbers into my class and bringing in children and I told her look, I have a child was biting and I really would not be able to do it no more than this. (R: Yes)  so that was, I’m like, basically she felt that I was, I was actually speaking up for what was not right within that organisation within the host nursery, and she didn't like me much but she couldn't get me out of that place because the owners liked me. So she kind of wanted me out of that place because I was talking against her.
R:  This is the head teachers, is it? 
C: This is the headteacher. So, then she kept pushing the numbers I think that was one of the reasons why she was… (inaudible)
41:53
R: So to try to make you leave? 
C: Yes, putting a lot of pressure on me because, so there was a point where I told her that Okay, another child in my class and I'm leaving so she brought in the next day, she brought another child in my class
R: (Laughing) to make you leave?

42:06
C: I picked up my bag and I walked out I took my son and I went out.
R: Wow. Okay, interesting times. Where did you go to from there?
C: I, well within a week I was hired to, in a British nursery. I went, 
R: Okay, define a British nursery in this instance.  
42:25
C: It was actually quite an interesting thing because I'm making those days we didn't have internet we didn't have, We didn't have the phone calls or we didn't have the facility to write, find out the details of any nursery. And that was the time when you know like if I'd be calling people they'd be asking what nationality, are you because they'd be only looking for a Western or a native English speaker, as a teacher, if I'd be approaching any of the British curriculum nurseries, so I applied to one of this nursery where I saw the ad and I actually sent a fax because that was a time in the fax machines used to get used.
R: (both laughing) I remember that!
C: I sent my CV through fax and by the time, I actually took my son and went to one of the fax machines at one of the centres where they had the fax machine, sent a fax machine came out and I got a call on my mobile saying, Can you come in for an interview so I was like okay that was quick. (R: That was quick) and I went in for an interview. It was a very typical British nursery and the Principal or the Director the nursery director was a German and …
43:26
R: What do you mean by typical British nursery, describe what you mean?
C: They were a lot of, lot of, I would say 90% of Western children there, a, a lot of French, British Australians, so I'm like they actually had a tie up with Emirates. So again, a lot of, you know, different nationalities again, Arab, Lebanese, so you know, a lot of it was actually a good blend of different nationalities that we had in the nursery. And then she, she did kind of asked me to give a demo, and I gave my demo to her, in the class. She took me and she said that, she will offered me a position of teaching assistant, one because I did not have the qualifications,
44:08
R: So she was looking for somebody qualified?
C: She was looking for somebody with more experience.
44:13
R: Okay, because in those days, did you need to be qualified to work in a nursery?
C: No, (R: no)  no, it was more of having a degree irrespective of what background the degree is you need to have a degree just to make sure that your labour card goes through with a certain designation, again, I knew a lot of staff who did not have the degrees and they still had the Labour cards being approved as different designations but they were working as teachers.
44:35
R: So, so they might have a designation as an nanny, or a…?
C: No, they actually had a designation of a nursery supervisor or a nursery assistant, kind of a thing. 
R: But they were working at teachers?
C: They were looking as teachers because you know those days we actually had different designation (R: yes) so because I was holding a degree I was actually given a higher designation so I was working as a nursery supervisor. 
44:58
R: Oaky, so your work permit said that but, in the classroom,, you were…
C: Yes but it doesn’t say anything about being a teacher there, (R: right) but it was taken that you can work as a teacher, as long as you’ve got a labour card doesn't matter what designation you hold. So I joined there and I she did offer me a teaching assistant position and I was like I said no, I'm looking for teachers position because I've worked as a teacher for so many years, although it was nothing relevant to what I was going to be taking up.
R: (both laughing) Yes but you were, right you were like I'm gonna do this yes yeah,
C: so she said okay fine and then she told me about the hours and everything and I said okay, it suits me and I was I was actually I went in, my husband was waiting in the parking lot and I told him I said I'm not going to get the job because all the teachers were either from Australia or from America or from Lebanon, and maybe one of them was from Pakistan who was holding an American or British passport. So I said I'm not going to get the job here, because I'm the only Indian who's going to be going in. So he said okay let's see you know, I'm like I'm sure you will get it. So, and then I when I came out. That was, I was just being exposed to a lot of different nationalities, which was quite interesting for me because when he asked me who was the Principal what nationality was she. I said, I don't know,
46:10
R: So you can really mix with lots of different nationalities before?
 C: I had not, so I could not, I’m like, I’m couldn’t differentiate 
R: So you couldn’t differentiate whether this one is Canadian or …..? 
C:  I only knew that she was white. 
R: Yeah.
C: So I didn’t know… (Laughing)
R: That’s fair enough.

C: So I did tell the same thing to my husband and I said, Oh, one thing I know her hands were like really way manly and you know, she had very big thick fingers so he was like okay then it's a German.
(Both laugh) 
R; Okay, That’s an interesting way of ….
46:39
C: Yeah, because I’m like when she spoke she spoke pretty good in English so I couldn't identify or differentiate, whether you know she was in German or she was in British,
46:46
R: Did you have a feeling that the job would be better than your previous job?
C: I had a feeling that the job would be better. And I was I was very scared that I might actually not be able to continue because they might not like me because of my experience that I have. So. 
47:02
R: Did you have any concerns because you said you the only Indian teacher, did you have any concerns about either , well what, what kind of concerns, did you have being an Indian teacher.?
C: I actually thought that one the parents are not going to like me, because, again, they had, they were used to having the teacher who was leaving she was pregnant and she was leaving on a maternity leave, and she was probably leaving for good after that. She was I think Jordanian. So, there was a big difference between her, and she had worked in the same nursery for about three years, so she was very comfortable, and you know she knew how to treat her parents and the children. It was more about the parents that I was concerned about, children were not my concern because I had a son of my own at that time, so I knew what (R: that kind of age group, yes.) And I could easily adapt to different things but it, my concern was more of parents, accepting me rather than you know,
47:53
R: Why would they not accept you?
C: Because I was an Indian and I knew because I had already made so many phone calls to nurseries where they were very specific and if they would know that I was an Indian they would actually hang up on me.
R: Why was that? 
48:03
C: So, I think, unlike you know i don't blame and I'm not kind of saying that Indians were not right. But now, even me as a parent I would not want to have my, my, an Indian teacher for my children. 
R: Why?
C: One, because of the English, the spoken English and the pronunciation, two, because of the style of teaching is like no they're not hands on and they don't give the child, the, the, the, what do you call ? I’m like, they don't want the child to actually (R: be independent or?) understand (R: be active learning.?)  Yes, and also kind of like you know I'm like for example if they are asking a question and an Indian style of teaching, the answer should start with ‘the’ for examples, it has to start with ‘the’, though, and you know the man, for example, the man it has to be ( R; I never knew that) it has to be five parted (R: Okay,) so everybody would write the same answer for the question. Whereas in a British curriculum, I realised that okay the child can express the same answer in his own words, it doesn't not have to be the same sentence.
R:  So there's not one right answer and everything else is wrong it's your, depends on the child in the British curriculum?
C: Yes so them so (R: okay). And that I think was very important for me because I didn't want my child to go through this of you know Okay, everything has to be (inaudible)
49:26
R: So for your own child you prefer this style of teaching?
C:  And that's where I realised that okay you know I'm like if that's the case because then I used to see what my son would be interested in now I would implement a lot of things in the class. Initially I had a bit of challenges in the nursery when I joined, where there was a parent who came and said that the child was saying that you hit the child so, what I did was I called the child, to me, and the parent and I said, Could you tell mummy what happened? And then the child said, Oh, this is what happened, and you told me no and I said okay Why did I tell you no? and then the child said, because I did this. Yes, and then the mom was very happy, and she was hundred percent on my side, 
R: because it was a valid reason that you said no to the child?
C: Yes, you know, and also, I did not want you to give that explanation, because then I would my, I could be wrong. So, I wanted the child to get that explanation because he would not say anything wrong and I haven't taught anything. 
R: Yes, yes, So he would say what actually happened.
C: That was the time and the director was along with me, and she saw how I dealt with the complaint that came to me. So she was very happy and she said I actually appreciate the way you have done it because if it would have been any, any other teacher, she would have probably said no ,no this is what was happening, he was doing this and I had to tell them this and, you know, that's how..
50:39
R: Okay so you went in as the only Indian teacher (C: Yes) you're concerned about how the parents would feel you. What did you change for yourself and what did you change in yourself?
C:  I think, a lot, a lot, and again, I was given a lot of guidance by the nursery director she actually helped me and supported me a lot. And again, it was open classes that we had so you could actually see through all the classes as you're walking in and out of the nursery. So you could actually see how the other teachers are interacting with the children. 

51:11
R: So you saw that and had that as a good role model?
C: You didn’t really have to be in the class, 
R: You had that as a good role model?
C: Yes, you didn’t really have to be in the class, We did have peer observations as well, but then again it was more of you know watching how the others are doing. And again, it was a blend of Indian, a British curriculum with a Montessori curriculum, and I had done my schooling, my primary was Montessori curriculum and I really liked it.
R: Your own, your own?
C: Yes, I had done my schooling
R; Okay
C:  did my monastery until grade four
R: That was interesting.
51:41
C: And it was like, I'm like even till today that's one of the best schools and it's very difficult to get into get into that school in India
R: So that system was familiar to you then?  
51:49
C: Yes, so I knew what Montessori was, and then it was basically mixed with the British curriculum, so it was very interesting for me to implement that, 
R:  Montessori, you probably know this now (C: yeah) Montessori is not really (C: No) not able to be mixed with, it is a very particular way, (C: yes its very different) so how well did that work?
C: So what we did was we chose and we mixed what we wanted to.  (laughing)
R:  Okay, okay that’s very familiar!
C: We had a lot practical life activities in the classroom for the children. We had a lot of resources which were typical Montessori resources in the classroom. But then, because I think the nursery director was coming from a Montessori background, and she was not qualified, either. (R Okay), so she had just done a diploma in Montessori, and she became the nursery director so she basically started off the nursery (R: okay) with a very unique concept. And that actually went very well.
52:45
R: Do you think that attracted parents?

C: A lot of them, I'm like that was considered to be one of the best nurseries for many years. And until then, that was the time then lot of nurseries opened up. Otherwise, that point in time there weren't many nurseries, you would actually count on your finger how many nurseries there were.
53:01
R: Okay so, you change your practice how?
C: A lot. One, I had to step down from the, the typical school method of teaching where you expect children to you know to do certain things the way you wanted them to do rather than giving them the opportunity to do what they felt was right. So, and then again, every time I would do certain things in a different style, the director would prompt me and tell me that okay this is where you need to kind of change, and this is where you need to correct. Children learn through, you know, kind of touching and smelling and tasting and you know those 
R: And what you think informed your style, what was informing your style?  what was it culturally, that way you just, traditionally, what was… 
53:48
C: I think it was because of the way I was taught, is what I was implementing (R: okay) again I was trying to change a lot because I had already gone through a lot of change during that time 
R: And could you see the benefits to the children of that change then?
54:02
C: Yes, and especially when I was working for this particular nursery one, I was given a lot of backup and support by the director, personally, and I then I realised that okay she really likes me because until and unless I develop that confidence in me that okay, I am going to stay because every day I used to think I'm going to be asked to leave. (R Oh really. Oh my goodness) because, er, it was probably just an insecurity of mine, you know.
R: How long before that went away?
C: It took me about six months,
R: And how do you think you changed in that six months? What gave you that confidence?
54:35
C: A lot, a lot, change because I joined in the middle of the year so that that itself was a challenge for me because I had to, you know, there was a lot of comparison done between the, (R: the teacher that, yes)   the teacher that left, (R: Yes,) to me, and obviously it's going to be very different because she had about three years of experience and I had zero years of experience when it comes to nursery and I don't count that experience where I was working in the Indian nursery as any experience and it wouldn't even say on my CV, ( R: You don’t put that on your CV, yeah) because I couldn't do nothing with the children so that was no experience for me. So this was a very different experience all together. It was a lot of child- initiated activities, I'm liking, the children were treated very differently. Also because of the demand from the parents, they were very demanding parents. And we had very long hours for the nursery where we were open from I think six in the morning until six in the evening or seven in the evening (R: That’s a long day)  that's like literally the whole day, and we had a lot of children staying with us right from those timings because of the parents working. So, we used to have difficulties but then most of the time I would get support from the director, and then once I got the confidence, she used to kind of let me do certain things. And she would tell me that okay do it. And then I'm sure if you're not going to find it suitable for the children, then you're going to change, 
R: change it again.
C: Change it practically. 
56:05
R” So your, so your style of teaching was very different the way you spoke to the young children, the way you organise the activity 
C: Yes, I was I was pretty organised. It was very structured style initially like the first month it was very structured, I wanted the children to sit here and I wanted to do this now and I wanted them to do that.
R: So you got out the activities and said sit here and sit here and sit here?
C: Yes, and this is where and you know this is how we do it. And then that changed a lot. And that changed by force, and also because I realised that that was not the right way to do it.
56:34
R: Okay, so, so you think that when you say not the right way the impact on the children wasn't right, or the… 
C: Yes because you know like one. The children were very different. They were very comfortable because they had already gone through with settling and all of that and they were very comfortable in there in the class. And it took me some time to figure out how to deal with children of that age, because 
(R: How old were they?) I think I was doing between two and a half to three (R: Okay,) which was a younger age group than, you know,
R: that before when you were in school, yes. 
57:05
C: so, you know I used to find that very difficult and then I had a lot of children with behaviour issues and I did not know how to handle them because it used to be very difficult. Since the classrooms were all open, you can't do unless you can even tell a child off because they will.
R: everyone will hear you, (C: yes, laughing)  Okay,
C; and 
R: so how did you cope?
C:  I had like parents walking in and walking out because the nursery was big it had a capacity of about 200 plus children. So,
R: So you were very visible when you were teaching?
C; Yes, and I was right in the, in front, well you could see everybody walking in and out and in and out so there was no way you could have done anything. And then I had children with a lot of behaviour issues there, I did not know what to do with them and then I had parents who were not supporting. And then I had some of the parents who were extremely fussy, where they did not even want a scratch on their child so I did not really know how to kind of balance that in how to deal with the parents, I would have issues where, you know, I'm like, normally 
R: What helped you learn then, so this sounds like quite a steep learning curve then? 
58:07
C: it was, yes.
R: what helped you learn? What made the difference? Was there a mentor?  Were the people there that you could turn to for support? 
C: I actually used to have a, my nursery director I would just go and talk to her and explain how that this is what the problem is and this is... I was just very open to her once I felt that I was, I was, I was more confident, and I was having my job. Then I started kind of talking to her.
58:29
R: Do you, would you view her as a mentor, would you view as somebody l you looked up to or she was not quite?
 C:  No, she was a very good mentor. (R: Yeah). And also I think she kind of let, not just me but everybody else do what they thought was right. And she gave them the ownership of taking the responsibility of if things didn't go right it's your problem. So, you know, then you're all the more responsible about things.
58:52
R: So, how did that work in consistency amongst teachers then? So did you, was your style different similar? 
C: No it was all very different, everybody had a very different style of implementing.
R: Goodness me was confusing for you?
C:  And we did not really have anything like you're supposed to be doing something similar to this. So, the bigger picture we used to sit down and discuss, and we would be told okay this is how we kind of go about it, 
R: So did you have planning, were you following learning objectives?
C: (Inaudible) Because we would be told. The rest of it was your choice, you do what you want. So, that way you know like if there was so many things that I actually used to do a lot of things which I would do for grade one. It was just very natural, where you would do things because you're expecting, or you know that this is going to go well, but not with that age group.

59:34
R: So, did you so we've talked about, personally, professionally, it was quite a steep learning curve. What about yourself personally, did you. You were the only Indian there, I'm sure you're very proud of your culture but do you think you changed in your personal manner, I didn't know your dress or your speech to anything like to try to …...?
C: I didn’t actually, because I'm very proud to be an Indian so I never felt that I'm anything less than the rest. And that actually helped me because the parents started liking me. And what we used to have it like you know the younger classes, the parents would move to the older ones. So then they would start asking, I want this teacher now and that teacher because they knew that this teacher is very good or that teachers is very good. And that's when they started asking for me. (R: so you got a good reputation then?) Yes. (How long did you stay there for? ) And I was given a lot of additional responsibility from the management as well. The owner was very supportive. So, I'm like you know I just felt that okay. And the biggest thing was like you know, within the first six months. I was on the same pay scale as the rest of them which I was not aware of. And I was given an incentive, which was much more than what I expected in which was much more than the rest of them got. So I really felt that okay you know this was a very nice way of being appreciated, where I personally felt that okay, I truly did not believe that I deserve that. And I thought that okay I'm like, not that I was asking for it either not was I nor was I expecting this.
r 1:01:04
R: But you got it for extra responsibilities?
C: No, it was for my work. 
R: Wow, 
C: As a teacher.
R: Congratulations, Right
C; which is, I think where because they felt that I've made so many changes and I actually implement, I kind of thought about a lot of changes within the. I'm like, I started telling the nursery director as well the we need to kind of have some kind of a format where we're working on because everybody's having.
1:01:24
 R: (Inaudible) was complete their own things. How did your colleagues feel about that? I'm sure they didn't know about your pay rise but how did they say about your style of teaching, which obviously you, was seen as positive?
C: Some of them who were working there for many years, who started off with the start of the nursery, they felt that there was slightly superior to the rest. Also they were working, I think they were doing the CACHE at that point and so she had one of the teachers and one of the, the nursery director was doing CACHE at that time. So, they used to have, you know, like they used to sit more often and talk and discuss things. So, but then I think I actually would do certain things and I would not want to be appreciated because I knew sometimes it can fire back as well if you've given an idea and implemented and the others not taking it. So, I used to kind of tell this to the director that look I this is something that I any, any idea that would come to me I would tell her, and she would be very smart enough to kind of implement it in a different way, we had a lot of in house training a lot, lots of training from outside as well. We used to have CPD regular. We used to go to McGrady's at that point and 
R: Yes they did training then didn’t they?
C:  We used to do a lot of training by them.
1:02:35
R: And that's the impact of that can remember the kind of training you did with 
C: Yes, there were there was one on, implementing, you know, arts and crafts, that kind of thing. It was it was very nice gave lots of ideas and quite a lot of things to be honest, I was already doing them but it just needed a reminder that okay you can do this because sometimes when you're doing your daily classes you just get so carried away that you don't remember that okay you can do it this way also. We used to have, and the director used to share a lot of articles , at that time used to have printed article so she used to have a lot of photocopies done and kept on the table (R: okay) to read through. We used to have a folder for just getting ideas we had a lot of word bank, shared things, a library with a lot of resources that we had. So, the resources were really very good, and they took care of everything so we didn't really find that challenge where, in other nurseries you know resources are the biggest challenge that you would find.
1:03:34
R: I’m sure you, I’m sure you worked hard but you're making it sound relatively easy that you transition from a very formal Indian style of delivering to a less author…
C: I think it was, it was more of a matter of time and just being you know like I’m, the direct or actually would tweak me every time here and there, so it was not. I did not feel that I made a drastic change in myself. There were very small changes that I made.
R: And how did you respond to that because that was obviously supportive feedback.
1:04:05
C: I was very positive about it. And, you know, like, again, she was also implementing a lot of things new. As, she was trying to understand the operations because every time there's a new staff member coming in, would have different ideas of different background that the staff is coming from so she had to kind of, you know, change the system and make sure that everything is in line.
R: Where most people qualified then alongside you, working in there? 
C: Most of them are like, some of them are housewives to be honest, (R: okay), but they were like, I remember most of the toddler classes, the teachers were not qualified at all, but they were either Australian or Indian or they were from England
1:04:46
R: So by that time they were other Indians working alongside you?

C: There was er, no, there was one Ind.., was one Pakistani not Indian, there was one Pakistani who was holding a UK passport or US passport, so yeah, she wouldn't call herself Indian/Pakistani so 
1:05:01
R: Okay, what, what would it made it easier for you or what did, was there anything that made it easier obviously you had the support of your director which was great, would anything else have made it easier you said about CPD for instance, anything else?
C: Those really, really helped us a lot. We used a lot of first aid training, and you know we used to have lots of parties and get togethers within the staff as well  to bring the team together, and also with the parents, so the interaction with the parents really helped because we used to have very frequent get together with parents and 
R: Even though you said earlier on, they were quite challenging and demanding?
C: In the beginning there were, (R: yes) , as long as they started understanding my style or 
R: So once they got to know you?
C: Of being a teacher. They all really liked me and you know they really appreciated so when they had like the second child or the third child coming into the nursery they would ask for me because that's how they would, so…
R: I’m conscious of time and where you're still in that school and I know what you’ve done so I want to take back maybe 10 minutes otherwise you'll be here all night. 
1:06:02
C; Sure
R: So how long were you in that school/ nursery?
C: Four years. 
R: Four years. Then you moved on to?
1:06:08
C: Then I had my second child actually there (R: okay) and I had my second daughter. She was in the baby's room for quite some time and then my son had moved on from the, from the nursery to school. That year, and it was more of the distance that was a bit of a challenge for me and I used to have my little one sitting behind. So I was driving from Garhood to Surfooh to Bur Dubai (R: yeah) so that was, R: that was hard so) and so I left. And I left on a very good note, however, it didn't really go well because I think they just did not want the good people to leave (R: of course) And that kind of made her also set as an example that okay if you're going to be leaving this organisation, this is what's going to be happening to you so she just wanted to set er…
1:06:56
R: Did you leave at the end of the year or the middle of the year?
C: I finished my academic year then left. And I even told them where I was going, and everything so however you know those, those times, they used to get these contracts signed which they can hold against you. So it turned out very uncomfortable and very negative. The director didn't wanted me to leave openly, and she sent this contract which she made me sign, er, not knowing what I was signing for because you know there would be a paper sent in my class while I was in the middle of the class, asking me to sign it. And I would just sign it without reading it and they will take it back, so I never had a copy of it. (R: Okay). And that paper was actually an article with said as for the labour law that I wouldn't be allowed to work for any competitor in the education industry for two years after I leave that organisation, so she sent that paper. After I said goodbye, she gave a farewell to me she asked me where I was working and then she sent that paper to that new organisation.
1:07:50
R: So you had another job in another nursery?
C: I already had a job, and that's when I left.
R: So were you able to take that other job up,
C: She actually …
R: Banned you?
C: Yes, no, she actually made sure that the other owners were aware of this contract that I had signed. I was personally not aware of.
R: So they withdrew that offer?
C: And they withdrew the offer. 
R: So what did you do then?
C: So. And then she offered me the director's position,
1:08:11
R: really, in the same nursery?
C:  In the same nursery, 
R: Oh my god she really wants to keep you didn't she? (C: laughing) So did you take that?
C:  No, I didn't.
R:  What did you do then?
C:  So I worked for another nursery which gave me an offer, after knowing all of this, and I was open about that, that this is what is the challenge this is where I'm having a difficulty, and she's not going to be giving me any and NOC although I was carrying on my husband's sponsorship and…
1:08:34
R: Let's focus, because we're going to run out of time, let's focus on, so where did you go to curriculum wise where was it?
C:  A British nursery
R: A British nursey, similar practice to the one….?
C: Similar practice? No, it was not similar practice it was very different. It was very, very different. 
R: In what way?
C: I was actually taken in that particular nursery because I was working for that x nursery which was considered to be the best. And this particular nursery where I worked. Again, it is it is one of the oldest nurseries, but then they had a very structured method of teaching, they wanted us to do this, they wanted us to do this, they wanted us ….
1:09:08
R: What kind of stakeholders, what kind of staff, children, parents?
C: The staff is, most of them were French or British and the children were again, different nationalities so many Arabs so
R: So you were back to a more traditional for you maybe, of the or …
C: It was not traditional, but it was very structured which I did not like especially after I had worked there. You know where I was given the freedom to do what I wanted to do, and the children enjoy it and you could actually continue doing an activity for the whole day where you wouldn't be stopped.
R: So you have to adapt your practice again?
1:09:41
C: So again, I had to make changes and that did not really go well with me because I found that I was not giving in my hundred percent of the children and I did not like it and I did not enjoy it.
R:  Because, because?
C: Because it was very structured like you know, they wanted me to follow a timetable with the two to three years old, children, and I did not like it. They did not have resources, they wanted children to play puzzles between eight to 8.30 only.
1:10:09
R: It sounds to me as you're talking that there's many nurseries that label themselves, British, and have a very different approach.
C: A very different
R:  Okay how long did you stay there then?
C: A year. 
R: Okay and then what did you do?
C: And I was actually terminated from there, because I developed, I actually picked meningitis from the  nursery, there was a child who was not vaccinated,  and he had meningitis, which I wasn't aware of. And he used to drool a lot, and within about a week's time, I had meningitis which, again, the doctors couldn't identify here. (R: Wow) and I was in the hospital for almost two weeks. And I was changed from one hospital to another hospital because those doctors did not know, and they couldn't pin down, what exactly I was having.
1:10:53
R: So did you have to have a lot of time off of work in the end? 
C: Yes, I had to take off, but that was something that I informed the nursery about it and I had to tell them that this is what had happened and I did not tell them that it happened because of a child, because I wasn't sure myself. But then they just felt that I went away without telling and I was not taking up the responsibility as what I was given (R: okay) to be a teacher.
R: Okay, so after that? 
1:11:16
C: And then I stayed home for some time, which was about a month which was my summer holiday.
R:  Okay, yes I can’t imagine you sitting still for very long!
 C: And then er there was a nursery very close by, I just walked in and gave my CV as a teacher and she called me back as nursery directors position, knowing that I do not have any experience of working as nursery director.
R: So why do you think you got offered that then?
C:  Because she just felt it I was very confident and she had she knew that I had the experience as
R: So you had lots of experience.
C: So, that was a very, very daycare/creche style of a nursery, again it was under the license and everything but the days is none of the nurseries were operating as per the standard policies there weren't any standard policies to be honest,
1:12:02
R: So British again or, or labelled British? 
C: It was labelled British, but it had literally nothing. I'm like, you know, so I kind of, that was one of the areas where I tried to implement a lot of things, started from scratch, made the curriculum, informed parents, bought in activities for the children. The style of teaching was very different. I had to train the teachers.
R: Qualified, I was going to say qualified staff, not qualified staff?
C:  No, not qualified staff because we couldn't afford the kind of salaries, the qualified staff would be asking for.
R: What year would this be by now?
C: Um, 2005  - 2006. 
R: Okay. So it was still quite a while ago. How long did you stay there?
1:12:46
C: I stayed there for about three years, and the nursery was operating at a very low fee structure and they weren't offering any activities and everything's but the owner had a lot of trust in me. So I made a drastic change, and that was a big step for myself because I did not have the experience and I literally doubled the fees, change the entire system, staff was trained, some of them had to be ..
R: Have you done any training in this time by this time time/
C: Yes, I had done a lot with the first nursery that I was working for and then the other nursery I actually kind of used a lot of my experience rather than being trained.
R: Had you got qualified then?
C: and I had also done my McGrady's courses (R: yes) and I was doing a lot of those courses that I
did, 
R: But no teaching qualifications at this time?
C: No, absolutely not and 
R: Okay, so did you introduce British way of doing things then?
C: Yes. 
R: Yes. And did you then, you trained your teachers?
C:  And I trained my teachers then and then they started. Some of them had the qualifications from India but nothing to do with, you know, the British curriculum or the style of how you would be implementing anything in the nursery for the younger children.
1:13:55
R: Okay, we've got about 14 years to catch up in about 10 minutes now so because we’ve done an hour, we’ve done an hour and 15 minutes, sorry (C: yeah) I'm it's so interesting listening to you though. Okay so fast forward a little bit so you’ve done three years there, where did you go to next?
C: And then I got an offer from a very good nursery, a very big organisation, and then I told my owners that this is something that I would really like to take up, if they can give me the permission to move, I have proved myself, I have done the best, the nursery turned around and it started making hundred percent profit. (R: that’s good) The owners were very happy, they wanted to do something else they wanted to open another branch, but it just didn't happen so …..(inaudible) backing and license. 
1:14:35
R: So you moved to the next one? 
C:  So I move to the next nursery, where I was given a very big position I, it was a very big organisation. Surprisingly did not have any policies and procedures in place, did not have any system in place.
R: But followed, said it followed a.?
C: They followed a British curriculum and it was one of the most elite nurseries of then times. Even within the whole group that was one of the elite nurseries. 
1:15:00
R:  But you still didn’t feel it really did the British curriculum?
C: It did do a lot of British curriculum, but then because of the system of the nursery that was being managed there was a change in ownership in the whole group of nursery that was happening and amongst the nine nurseries that were operating, this one particular nursery which I was given was, was one of the elite nurseries in the nine nurseries, as far as the fees is concerned, as far as the parents background was concerned, and it was the area as where which mattered a lot. So that kind of, you know like, add on a lot of responsibility on me.
1:15:36
R: So you had your qualified teachers there?
C: I had some of the teachers were qualified some of the teachers were not qualified.
R: But you were in a senior position there?
C: I was in, I was the nursery director
 R: A nursery director, again, what was the what the parents, what were the children, where were they from?
C: They were all from (R: mixed again?) they were all mixed because they were even if they were Indian and Pakistanis they were coming from very good (R: Okay) financial background.
R:  So, by now you have lots of experience, but no qualification, when you get your qualifications?
C: I got my qualifications just about a couple of years back. (laughing) 
R: Okay. But that’s, but that’s how Dubai evolved wasn’t it?
C: Yes see the reason why I actually had to go for my qualification was because I was asked by KHDA, that was the time and the KHDA and the MOE were having a fight amongst which nurseries and who's going to be taking over nurseries.
1:16:29
R: Yes, How did you feel about that then? How dd you feel?
C: Yeah, so I was actually. I was actually told because there was an interview that was conducted by the KHDA and I was told that okay I fit in all the criterias, except my qualification was a problem. So, they wanted me to do a CACHE four and based upon my confirmation to them, they had given me the offer letter or the appointment letter. (R:  Yes). So I did my Cache level four, which was very easy for me and I did not find it very difficult because I was already implementing and using a lot of things that were being taught R: taught, yes,) again, the organisation where I was working for ,when I joined we had a lot of policies and procedures coming in place. So that was the time that, you know the policies were being implemented and were written as well. So, I was a part of all of that (R: okay) so I could actually understand how policies would be written, how they were to be introduced, 
R: So did you have things like auditing your quality and things like that, what the qualification talked about.
C: Yes, so which was, which was a very good learning experience for me. The, the head of the nurseries, was also coming from a very good background were she had a lot of knowledge.  So that..
R: So that was a good role then for you?
C: Yes, and she was, she was a very good mentor for me as well. I'm like, I used to ask her a lot of questions, I used to ask her for a lot of support, because that nursery was under a lot of pressure from the owners as well.
1:17:50
R: So, why did you stay there?
C:  I stayed there for two and a half years, and I left because the nursery shut down.
R: Okay, that’s a good enough reason. (C:  yes) what next?
C: And then I moved to this KHDA thing, took up my qualifications, did my Cache four. Worked there in nursery, didn't work out well because no one knows, we're not coming from the background. It was just not right.
R: so again an interpretation…again its interpreting the British curriculum? 
C: It’s a new nursery. A KHDA license nursery which was again a new thing. And it was a very small nursery and it was different, the setup was very different. It was in a retail space so which was very different to the way and the style of nurseries that I had worked for, Didn't really go well, informed the owners, moved out, and then took up another nursery where I was working, and that was coming under MOE so I was back to my comfort zone. 
R: Mmm. British Curriculum nursery?
C: it was a British curriculum nursery, 
R: As you would recognise it?
C:  yes 
R: yes
1:18:44
C: it was because I actually had to, again, implement a lot of things. I had to start from scratch, or the nursery was operational for about four or five years before I joined. 
R: So this seems quite, we're going to pick on that theme up later that you've had to change quite a lot of nurseries, so we'll hold that thing till next time. So how long did you stay in this nursery for?
C:  I stayed in this nursery for about four years, 
R: okay 
C: And that nursery was sold. And then I moved to a new nursery which was just in the process of acquiring licenses from the MOE, and then was the time that MOE was moving from MOA er
1:19:18
R: From MOSA to MOE?
C: Yes. Again, that was a transition which gave me a lot of learning experience to figure out how things are working, the government bit of licensing and everything, and setting up a nursery right from scratch, you’ll literally from the classroom setup. So, it was, it was a wonderful experience and I think the nursery you did very well, it picked up the admissions and the business was very good within the first six months 
R: Again, a British curriculum nursery?
C: All of them were British curriculum.
R: Okay how long were you there for?
C: I worked there for about two years. 
R: And then?
C: And there was a change in ownership so I left from there.
R: How do you remember all these places where you've worked, I'm very impressed. (both laugh) Okay, so we’ve, are we nearly up to?
1:19:57
C:( Inaudible), she was, it was it was a new experience (R: It sounds like it!) every nursery was you know a lot of new things that I did 
R: so did you have to, yeah so we'll come back to that next time ,it sounds like you've had to adapt to your practice as well as adapt to other people's practices?
C: Yes, so I had to, kind of you know, kind of join with their practice and then gradually kind of move them on to the, the right practice or the British curriculum, 
R: Yes,
C: Implementation, the EYFS, and then bring in a lot of changes, but that all had to do it very gradually because I knew there would be a lot of resistance, if I would be doing it too quick
R; Of course, of course. Okay. I think that's going to be another good theme to talk about for next time
C: and then now, now I am again in a British nursery. This is again one of the oldest nurseries about 34 years old. Um , and a
R: As a director?
1:20:47
C: And. Very good, very old Yes, a nursery director. The staff has been working there for about five years and 10 years and 20 years in the nursery, so ..
R: And you're happy with their practices or if you had to change a lot there as well?
C: No I’m not happy with them.
C: Okay, so okay so that's a very interesting isn't it so everyone you've gone in, you’ve had these challenges 
C: Because you know, I’m  like the, see, see the thing is, initially in Dubai we had the system of anybody could be working as a nursery teacher the qualifications were not a criteria, the experience was not a criteria, and then all of these things started coming in place now, even the government started making policies for a lot of safety issues and like you know. Let it be the yellow bus that came in place. (R: Yes,) after we had certain Incidents and accidents that took place. So, everything was an experience and things were being implemented as I was moving from one place to another place.
1:21:43
R: So, very much the changing face of education in Dubai has, has been part of your story has n’t it?
C: And I have, I have learned and I have grown with every organisation in every position or, I’m the positions remain the same, but with every organisation I changed and I learned a lot, and I got to kind of implement and do a lot of different things.
1:22:03
R: Where did? you do all that learning from, how did you learn
C: A lot was basically, I got a lot of, again when I did my Cache four that was quite a learning experience. Like I said, I learned a lot and I also was practicing a lot of things, it was just not… 
R: So maybe reinforced and it clarified why you were doing some things.
1:22:25
C: Yes, okay this is what I'm doing right and 
R: This is why you are doing it.
C: And this is what I should not be really doing (inaudible) and there probably needs to be a change in that. So there wasn't much that I had to change, there was a lot that I was actually doing it and it just had to be kind of, you know, told in a different style.
R: Okay, yes you just adapted.
1:22:42
C: And then I did my Cache five which was willingly and was not, nothing to do with KHDA, and that was quite an experience for me. However, I did find it a bit of a challenge because when I was doing my Cache five, I was also managing a nursery and that was very difficult for me
R: So a lot of work, 
C: it was a lot of work and it wasn't easy my children was still small and I had to kind of divide myself. But that was a wonderful experience for me I'm like, you know, it's, it's very difficult, Cache five is not easy to do,
R: it’s a big qualification isn’t it?
C: Yes, and there's a lot of different areas that you're covering where you're talking about changes you're talking about policies, you're talking about partnership you're talking about you know like there's so many things to do.
R: But did you feel that they were relevant to your practice?
C: They were very much relevant and, again, that really helped me to, in certain areas where I was finding it challenging, where I will be talking about you know staff resistance or bringing about any new change or implementing a different style of, you know, a curriculum that you're bringing. Although you're calling yourself an EYFS, but again you know every, like right now what I face is every owner or every director who's working for nurseries is following very different style of implementation of EYFS.
1:23:58
R: Okay, last thought because we've been talking a lot, and there is a lot I want to come back to, but what you just said them was very interesting everybody you’ve work for has a different style, implementation.
C: And they are all qualified. They are all Cache Five.
R: Why, why, why is it so different what's, what's making all these differences/
1:24:14
C: I don't know I'm like, Look, look, I just, I just feel that there is you know like one sentence could be read in different styles, but that's exactly where I think is where the differences are coming where I'm reading it in a different style and she's reading it in a different style and taking out a different meaning out of that sentence, ( R: I would agree with  you ) so again Cache five, I understand like even with Cache three, I feel that all the teachers now have to have Cache three and they are all Cache three, but they are not implementing it in one standard format.
1:24:48
R: why do people implement in different ways? What influences people's style of teaching?
C: I think it's just their way of, their experience probably, or their way of how they have been taught, is what is being implemented. And, you know, they try and what they want, basically is what they're delivering
1:25:07
R: What you mean what they want is what they are delivering?
C: I’m like, if they want a typical structured method, of okay this is what you have to do and this is what you have to do and this is how you're going to do it and the children have to be you know the hands have to be held and make sure if you're kind of like a perfectionist when you don't want to see any mess. You know, so it's it's all coming from the background of the teachers. 
R: Culture?
C: Yeah, I think so, yeah.
1:25:30
R: Okay, we're going to stop there because that's a great place to stop. Thank you so much unless there's anything you particularly want to add?
C: No I’m fine thank you. 
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