Interview 2 Amna (pseudonym) Location: Dubai date: November 2019 second interview 
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R: Write the title here and I’m just going to call you FS this time. And where's the last few weeks gone?  November, oh I’ve put space in it, November 19, so I've just identified you as A in this one I've read on it. Okay, so here we can see it starting. So it did your transcribed your voice better than it transcribed my voice so obviously you speak more clearly than I do.  Okay so, as I said I read it through, and I'm really, really enjoyed reading it. These are the kinds of themes that that I've picked up, if there's anything else that you want to. And I haven't made specific questions, because again, I just want this to be open. So remember the aim is to understand the, the trials and tribulations and the barriers that you went through any change you had to make. So, Hopefully I can extract information from all of the interviewees and then say, this would be helpful if we did this, this would help the transition from one culture, one pedagogy to another. Okay, so that's aim of it, so what I've written down here. And I don't know what I should have sent these to you before that would have been helpful. You kept talking quite a lot about a mentor. So I'd like to come back to that and talk about mentors and if you have more than one mentors, anything in common, how they helped you. And you also kept using the word empowerment, which was really lovely. So you came back to that a couple of times. So go back to that. You remember you talked about cultural differences we talked about that a lot, and you talked  and I was amazed when I listen to, you know you talked about how you learn from everybody around you, the children the adults but even changed the way that you dressed, the way that you spoke and, and then that links to. You said you're right you acted like a successful. So again, I want to, what does it mean being a successful teacher mean to you?  You said I acted, so they're kind of all linked together. They, you also said about you, that you knew the theory, in Pakistan, but the practice was very different. So you talked about circle time for instance didn’t you.? So I'd like to kind of explore that again you talked about results driven as well. So, if, if there is anything specific, you say oh what did you mean I try and find earlier we actually rewritten,
A: Okay 
R: Maybe a little bit about influence in parents, we talked about that, maybe not so much but policies and procedures just you talked about how you put those in place when you took charge of the school here, the unsuccessful school that you then got through your so that was a big thing. I'd like to explore the professional status of teachers, if possible, please. 
A: Where?
R: both places already (inaudible) so coming up here and you talk a little bit about money and salary, and you talked about your family and we talked about other people's perceptions so that'll be good. So I've already said What does it mean to be successful teachers that's kind of linked to earlier on. And then, and I think you were fantastic for this, and I think you're a shining example of lifelong learning. Okay, so if we can talk about that. So there's quite a lot there, and I don't know how we'll get on. And is there anything that you think, erm that you want to talk about, or you'd like to talk about to start off? What, yeah, so we can do in any order and then probably come back and forth between.
A: huh. Let's go, as you put themes on 
R: okay
A: So, so we take one at a time and it's, they are all interlocked (R: yes) so we are gonna go back, maybe to a previous theme. So as far as the mentor is concerned, I've got many mentors, like, not just, not just one mentor. My very first mentor was my husband who opened me to, who expose me to the outside world because as I told you earlier got married at a very young age and just finished my Bachelors, besides him, he was my professional mentor as well he exposed me to learning to education and he guided me. What me, what, what I want to follow though, though not much choices were given to me as I spoke about it earlier, only teaching but he guided me towards that path how I can achieve, achieve success and to be an effective teacher. I take it a person with pursue the teaching as my career. 
R: Do you mind if I ask, either was he a little bit older and therefore had had already trod that path or was he unusual in the fact, and I don't want to be horrible about men in particular is, you know, was it unusual to get that support because you'd like you said, your choices were limited, so 
A: It in as far as the culture is concerned, it is unusual to get that kind of support which I got from my family or from my husband because traditionally, still though we have advanced but we are becoming more driven, and we are becoming more open. But still, women empowerment in in the culture where I come from, is still… 
R: is unusual?
A:  It's unusual in my, in my culture because no matter women are educated, but they don't get enough support from the family. Enough, emotional support. Besides, physical, we can get easily domestic help in our culture it's very cheap, but more what means to me is emotional support and guidance. So, still, women are struggling to get that kind of 
R: So you were the very lucky then to get that from your …?
5:29
A: I was Yes from my family. 
R: You, you talk about your whole family but you did mention, several times last time, didn’t you about your family your ere husband, sorry, both when you're in Pakistan and when you came over here. So, to you at,  what do you, you know, let's focus on him as a mentor then first of all, how did he specifically help you, you just talked about emotional support and but we also in your last we talked about last you,  he was like applying for jobs wasn’t he?
A: Yes he did indeed. 
R: yeah so what kind of support did he give you and what, how, describe how that made or helped you. 
A: Besides emotional support. Besides, physical support yes, he found things for me like, these are the places you can work, though he is not from educational background but he randomly applied and getting work like I wasn't here, I was back home. I was winding up my stuff, so he applied, he was, he went through different sites and he, he literally, he put an effort to read the reviews of parents and then said, because he knew that I was working in one of the very good school back home so he knew my preference that I, because I wanted to learn into the new culture in the learning takes place when you are in a good environment when you are in good hands. So he literally looked around for me by going through the reviews of parents about that particular, particular institution 
R: Goodness you were very lucky then,
A:  Yes I , I yeah, I think, this is something exceptional so literally, like he looked for the places which he finds good, by reading the reviews and he applied on my behalf, for those jobs, and luckily I got a very good one, my initial start here in Dubai was really in a very good nursery
R: so do you out that down to him?  Do you think you would have achieved the same without him, but maybe taking you more time, or do you not think you would have achieved the same level and?
A:  it would have been achieved on my own, but it would might have taken some time for me. So it's with both of us together, working together. So, it was more easier. The transition was very smooth for me. So both of, it's because of his support. If I would have done it on my own, it would have taken longer (R: Okay), I need to get adapted to this new culture, 
R: Going back to my aim of trying to support people like yourself, who are transiting from a country, I can't find everybody a good husband (laughing) I can’t do that!  
A; inaudible
R: But that would be good. So tell me about the other mentors in your life, please. 
A: Then when I got into professional, professional life. So, I always found a good, like when I was teaching. I used to take my, my coordinators, as my bosses because they are more knowledgeable than me in them relevant field. So I took advice for them, I followed them. I've discussed a lot, like still I'm doing it. I have to pass the assessment criteria to apply for a license and I got stuck today. What is, though I got the theory that what is dr or differential reinforcement? What is the stimulus control transfer? I know that the person is more knowledgeable than me, the person is approachable. So I always go back to my, my mentors, the ones who are willing to guide me who are willing to lead me to the process
R:  I was about to say them so not everybody can make a good mentor?
A:  No, no, 
R: and not everybody is willing or able to do that, whether they want to or not. So what makes a good mentor then? What made the difference to you and your mentors?
A: mentor to me more knowledgeable and approachable. To me in this is the definition of mentor for me the person is more knowledgeable than me and is approachable, like, besides my teaching professional teaching yes when I am taking up so many courses and study I am still studying. So, even I can share an example, like when I was doing my professional development with one, one organisation. They were many tutors for me but I was, I was more inclined towards the one because they all were really good, they empowered with me with learning, but there's always been one person in that particular setting, who we felt connected and whom we find very approachable and the an influencer, not a leader, not a boss or not a manager for us managing that. 

9:57
R: Oaky, 
A: So, this, this is what makes me inclined toward that person because I know that person is always ready to answer my queries and concerns, and always ready to empower me with learning and everything. 
R: So it's quite a special kind of person and isn't it isn't it you like you said, it's not just a boss they have to have more than that don’t they? Credibility. Is that important to you. Do you need them, you said they have to be knowledgeable? What do you mean by knowledge?  what do you have to, some people are knowledgeable but not in the right area, for instance or?
A:  knowledgeable in the relevant, relevant (R: field ? ) field, exactly,
10:37
A: relevant, like, let's just, let me give you an example like I'm, I'm gonna appear for my, um, I become, I am practicing behaviour therapy I'm a behavior technician. so they are, an, our boss is BCB< a Board Certified Behaviour analyst and luckily I got a chance to work under, to be an analyst in the past few months. But, yes, as you said, the most knowledgeable person in that more knowledgeable person in the relevant field is I found one out of 10. 
R: Okay. Do you think it's, you've talked about having mentors throughout your professional career. So, kinda two questions here. One, do you think that it’s because you're a certain kind of person do you think it's a two-way relationship. So, if I had, if I was somebody out. Have you ever had, for instance, a colleague who you think would benefit from mentor but doesn't take it on board because there's a certain kind of person who takes that on board. Does that make sense?
A:  it does. 
R: Yeah, so, yes so for you. Do you think that meant for mentoring to be successful, it has to be a two way relationship.
A: relationship between a mentor and the mentee (R: yeah ) because I feel the need to go and ask and learn from my mentor. If I think that Oh no, or I'm shy or I don't have a confidence to go and ask my mentor, or if I feel no, no, like I don't want to go and expose myself to her or him ,that I don't know this, and I don't know that. So I think it's a two way process, I'm willing to learn, I am accepting and willing to learn from the person who's more knowledgeable than me and, and an expert from that relevant field, and on the other side, my mentor is ready to welcome me to empower me to, to put me on the right path so I feel it's good to be of service. 
R: So from your point of view it is having that awareness that there is more to learn like you said you're a lifelong learner isn't that so I don't know if everybody is as open as you to understand that they need to learn.  If in a situation that you went into in a nursery or any workplace when, you're not in a work you're not in nursery at the moment you're in a slightly different educational setting. If I said to you this is your mentor, here you are. Would you like me to tell you who your mentors or is it better, or have you in your past chosen your mentor yourself?

A: I prefer to choose my mentor on my own by what by working with them, indirectly or in the setting in in in any educational setting. I would take into consideration your, your suggestion. But still, I want to explore on my own and then decide whether I'm going with them, for them.
R: Because different people’s personalities?
A: Personality, 
R: As well, and your husband is a good example of a mentor outside of your work setting but have all the other mentors been within your work setting?
A: In my work setting
R:  And do you think that is good to have somebody within your work setting, or would it be good to have, for instance, a mentor in another school another nursery?
A: Both
R: Both
A: But, but I feel 
R: Why?
13:46
A: , because it's more exposure when we have, er, get mentors from outside our working environment, and difference of opinion and experts in, like, taking into consideration other expert from the same field, but outside your, your
R: your immediate working environment
(Inaudible)
A: immediate working environment (R: okay) so it's good to have like, I worked in several settings here. Right now I am in another setting. So literally I'm learning a lot when I'm going by, I'm taking my client around the school. So, I literally learning a lot’ oh wow this is what they've been doing.’ If I would have been in the school right now (R:  yes) so I would have done. So it’s good to take er opinions and advices and to look from others to look at others outside my life
R: You really are a lifelong learner 
A: inaudible mu own learning 
R: How would it be, or has it ever been that you've been in a situation, a setting where there hasn't been an appropriate mentor, you haven't felt somebody or how would it be if you were the leader in that setting? Where would you get your mentor from then?
A: I'll check, as you mentioned, I'm not from the same educational setting where I'm working it happened with me two to three years back. I was in an environment where I couldn't find a mentor, then I look for mentor outside and I, I literally learn from them. 
R: So do you think 
A: I was the leader in that setting, 
R: do you think if there was something more formal some like early years organisation that provided mentors would that be helpful or so, or even more networking so it didn't say you're going to go with this mentor, but it says, here's an opportunity to network and find your own mentor within that network?
A: it, it was, this is what I did, I looked around and it helped me. Plus, then I go, I put myself into professional development and I found a mentor there. So, I look around for different opportunities to, to learn. And while in the process of learning. I look, there is a person who's delivering that knowledge, that training to me, And I found a mentor there. 
15:55
R:  I think, is because you are so open minded as well, because you are so open to learning. 
A: So, there was, there came a time when there was no mentor and I was the leader, so I opted for something I opted for professional development and I found my mentor.
R:  I know we're going to keep coming back to all these things and summing up but if you hadn't had those mentors throughout this transition period, what difference would it have made you do you think ?
A: This journey, or this success to me, would have taken longer. (R: Okay), I like I'm very happy what I do, I enjoy my work, where I am at the moment, I might have taken wrong decision but I'm really happy. I'm enjoying what I do. So, it would, it was easier for me with those mentors around during my transitioning phase my first very first boss, boss in Dubai, who introduced me to Dubai, when it comes to professional development in early years, so I was lucky I was blessed. So, it would have been longer to achieve this success though it is 10 years, but it was easier smooth. And I think it's automatic like I keep getting people, good people around me they were guiding me they were exposing me so it was more automatic like, mmm. ..
17:19
R: I think we attract certain people, don't we, certain people attract others, so you obviously attract certain people.
A: It was, my, my thirst for knowledge. It was my thirst to grow. I was very ambitious. At that time, so I wanted to do something in my career I want to, I've always been being very ambitious, so my mentors here really literally helped me in my drive, remember I shared the very first incident of discrimination. 
R: Yes when the manager.
A: Of discrimination
R: Yes when the manager stood up for you.
A: And she said, no, take your children out (R: yes). So, that she was what, what was my very first mentor, 
R: because so we're going to jump a little bit because that kind of comes back to empowerment, do you think that your mentors have empowered you?
A:  they did.
18:01

R: Yes
A: I can count their names, (RP yes) on my fingers, they really empowered me, they where I stand, 
R: Being a successful teacher
18:07
A: (inaudible) to be a successful teacher.
R: So we're going to jump a little bit down here because we said what does, you mentioned it before you said I looked around to see who was successful and I modelled myself on successful people. What does that mean to you to be a successful teacher then what, what does that What does successful teaching look like? 
A:  To influence and inspire others. As a teacher you are asking right?
R: Yes as a teacher.
A: So you influence, and to inspire others around you. Maybe it may be your client or your children in your classroom environment, their parents and your fellow colleague, so they love to be with you, to follow you and to talk about you when you are not around. Good, good words,
18:53
R: yes.
A: This makes me feel that I'm successful because I can reach to my children or to my client, they vote for me when I can share with you that when I was. I got an opportunity to work as a kindergarten coordinator in my last job role. So, whenever teachers they were absent or they used to, they tend to get late. So I go into the classroom and start teaching them, because I am from, I have a teaching background. So, children, and my, the strength of my department was for 30 students. So, I got an opportunity to go and teach like for few minutes in in every class, in my 16 sections. So what happened after a while, that for teacher is on her way to school, students, children,  early years, I'm talking about early years, children kindergarteners,  as they used to come to my office and asked my Secretary ‘ Where is F?” And she said, Oh why, why do you need her? Tell her, our teacher is not here, come an teach us. This made me think that I'm a successful teacher, they wanted me to come to the classroom and., ad I think, yes, this is a successful, 
R: So is does a successful, you talked about the children, so does a successful teacher inspires empowers and allows those children to be who they should be. You didn't talk about successful teacher ticks off all the KHDA or something, did you? That's interesting.
20:13
A: that my, to me, that's my definition of a successful teacher. Yes, I might feel in KHDA evaluation they don't like me, but when it comes to children, they are able to talk about me or they are able, able, to talk about themselves in front of KHDA or any inspection body so that makes my.
R:  I think that's a much better ways to define them. I agree.

20:39
A: Yes of course we do need to have assessments and checklists and blah blah, everything I need to prove myself. My children are happy coming to me in the morning, they are happy to come to the, to the setting, to the environment they leave happily, and they wait for the next day,  that we're going to go back home and they don't want to leave and parents are coming to collect them, to pick them up when they go back home they make up , they tidy their hair like me, they play.
R: Role play like you?
A:  Role play and everything, that makes me successful teacher. 
R; That’s lovely. We talked a little bit, I’m going to say jumping  a little bit about so that's what success means to you but we talked about the wider ,you talked about your, your mother in law supporting, you talk about your family supporting you. What do you think about the status of teachers both here and back in Pakistan er, is the state, is it about being liked?  Is it about you know being, being like not liked by the children it's not strong enough word,  is it about empowering those children, making them happy at school, or is it about money and status and what's, what's the, you know.
A; Unfortunately, back home, here as well what it's my, it's subjective, you know, it's what I am seeing around because I am still, though I have changed my field, but I'm still working in the school environment, in an educational setting. There is a lot of stress. So, it's majority, I'm talking about majority. It's more about money, back home as well. Teachers are getting good salaries, 80,000, Park rupees 100,000 Park rupees that's, that's a lot, so it's more about we keep changing our jobs here just for the sake of 500 more dirhams, to add and I know it's the need. It's the need, it's for the survival. I do agree, but it's more, it's more become materialistic, we do need money for our survival as 
R: I agree we need money but do you think status of teachers is just related to, we know teachers, especially early years teachers, have not never been well paid, whether it's here in the UK, whether it's in Pakistan. But what about the status of teachers, do you think that over the years here ,with all the changes the KHDA have put into place, do you think teachers are seen as more, early as teachers we are talking about now are seen as more professional?
 A: By?
23:07
R: By, by parents, 
A; By the community
R; by the community.
A: By the community. Back home yes. First, I’m going to talk about back home.  Yes, people are, still the educational settings, especially early years still need to work hard to improve their quality, but. Early Years teachers especially in Pakistan, we call them kindergarten teachers and our early years teacher. Yes, they are becoming highlighted now, people are becoming well aware that these ladies are not just there to play with our children and to engage them and play. But even in government sector, people are getting like school. Influential people are adopting different school government-based school public schools, and they are focusing a lot in early years.
23:59
R: it’s about time isn’t it?
A; It’s about time. And when it comes to this environment, this place. (R: Yes) , I to be very honest when I came in at that time there was not much awareness about early years teachers back home. But here, I felt like a queen, that everyone did talk about me and they want to see me and because a lot of importance has been given to early years in this environment as compared to back home, but again the awareness is there now it's become like early years of becoming a focus of attention when it comes to children education. 
R: Do you think parents, you talked about when you came, you said and all the ladies were talking about Cache, Cache, Cache, do you remember that?  Do you think that parents are now more aware that staff early years staff are trained professionals?
A: They look for it, the, Sarah. Back home, yes, the qualifications are the qualified, or do they have any special training or what professional development school is providing to early year teachers. 
R: In Pakistan?
A: In Pakistan, they’ve started. But here, I still going to go back to the discrimination, it's less about Cache or educated, educational qualification, professional qualification, it's more about face, passport, your accent. It's all about discrimination. 
R: Okay, I didn't write that down as one of the things I should have done that, sorry, because you did bring that up several times. So let's talk about that now then, because it kind of like is tied up with those cultural differences, isn't it, I don't know why else they were discriminating because they're just. It is  culture isn't it? They are, you said to me, everybody views Pakistan as, as a place of 
A: terrorism
R: Terrorism
A: and bomb blast, corruption. 
25:53
R: Yes, and therefore they view people that come from Pakistan in this way, and was that then their link for, you also talked about how you modelled, both your dress and your speech. So was all that tied up was that a way to overcome that discrimination, 
A; Discrimination.
R: You certainly did experience didn’t you?
A: . Yes.
R: can you tell me more about that then?
A:  Like, when it comes to your dressing style. Yes, if you want to, if I wanted to survive in this part of the world, I changed my, I was from a very liberal family but specifically when I come in I when I see Europeans, when I see export from developed countries not under developing countries like ours. So, I noticed that this is how they dress up because I wanted to compete in this, in this environment. So, the way they speak I told you I used to watch, the how they uttered a word, how they say A or how they say R because our, our style,  our phonics are totally different than, not different, pathetic actually 
R: No, no they are just different.
A: Because this is not an accent or everything.
R: They are just different. 
27:02
A:  How do I say yeah, it’s the accent, it mean, so, dressing style, how you talk, and you're talking about the cultural differences. I learned about the cultural differences by observing my colleagues, the staff around me. In our culture when we are pointing the finger or Sarah Come on, it will come to with me. It's, it's okay. Nothing wrong with that, but I learned to know in other cultures pointing a finger at me. “Sarah come with me” No way. So, in our culture, we can, we are spanking children for not nothing, this is our culture.  This is how we discipline our children. When I came here, I got to know ‘no way you are not going to touch children’. In the environment outside, I’ve relatives outside. You're not supposed to shout, they're going to call the police of blah blah blah. 
R: How did that make you feel because you sound like you was saying you were almost shedding your original culture to absorb, take on, amalgamate, whatever with this professionally?
A:. Professionally, 
R: professionally. 
A: Professionally,
R: Okay, explain that.
A: In professionally like how you how you, the pedagogy, how you deal with early years children in the classroom setting the way we used to deal. I told you I was the Queen on the throne. I bought a chair in my classroom. I sat down and I was reading the story but sitting on the chair with the big book, though I used to have a big book, book, but now when I when I, when I got into this culture, I got to know you can sit down, go down to their level, sit down on the mat, and you can read, you can still read a story today. So we were reading the story and the whole class was listening to me and I was telling them they were not supposed to ask me anything. Here I got to know. Now, you can have 10 questions related to that relevant particular page and you can involve your audience.
28:52
R: So your culture and your pedagogy were very closely aligned, then or became aligned 
A: became aligned 
R: Became aligned
A: So So, professionally I’m talking about
R: . Yes, yes. 
A: Because yes we for, us the definition of discipline is totally different. For us the definition of discipline is like because my son is not going to argue with me, he's just going to listen to me. If I'm saying we are going to watch a movie tonight four of us are going together, he has to go with us but, but when I came to this culture. Now he has his own life, he can, he's going to get his friends, so I need to respect his opinion. I need to respect his choice within my boundaries and limitations.
R: Where they different, professionally we're talking about now, when they difficult changes to make? because your culture is very who you are, isn't it. What, what does it feel like having to change that? Did it feel that that you were less because you came from this culture, because you talked about being discriminated? 
A: Hm no sorry. Say it again. 
R: So, how did you feel about having to changed, so you, so you've moved to the UAE where your culture doesn't appear to be valued. You said do you
A: professionally?
R:  yes professionally. So you said in your professional setting you were being discriminated against, how did that make you feel did?  Did it make you feel that you were living two lives like one life professionally and one life at home or? 
30:13
A: Sarah, er. It, nothing demotivated me or shook my confidence. To me, yes, I found, we will not be practicing professionally these things back home. So, yes, there is a valid point well, there is a reason why we are saying, they are telling me to sit down on the floor and read a story by engaging your audience, by asking them question. Yes, but I thought about it why they're asking me why because I was not used to doing it. I used to give instructions and children, they did, they used to follow what F says it's (R: the law?) the Bible, yes, it’s the law so but now. Why did is no harm so I, I thought about it I, I looked into why they are forcing me to change my style of teaching. So, there was, there was a growth, there was a learning, it was related to effective teaching, it was related to putting children into right path and channels so I 
31:18
R: So you can see that, you just said you can see the reasons for it?
A: Reasons for it exactly, (R: inaudible) reasons the is right word. I look for the reasons why they're asking me to conduct circle time by having something funny, a Dodo in your hand, to get your. Why there is that, yeah, I felt yes because they became interested, they liked me, they like talking to me because I bought so many things to engage their attention, to get their attention to, but there. I felt. We talked about the reason, I forced them to listen to me, poor children they might not want to listen to me (R: So before you …) before yes, back when we were doing circle time, but, but mine was totally different. 
A: So you can see these reasons (A: reasons) these valid reasons and they had a positive impact?

A:  In fact on me, on my previous knowledge, in my, on my teaching practices so I took it positive I was very positive about the change that whatever, in this culture my coordinators or my bosses are, I found a reason if there's a good reason. Definitely I followed it, 
R: You said, first of all, though that you felt forced did that force was that just at the beginning, till you started to kind of engage and see the reasons or do you feel that was the way through all, or where you're not forced? You said a few minutes ago, this is the reason I was forced to do this, 
 A: forced, forced, do this, do the circle time.
R: Yeah
A: M,, again I lose my train of thought. (Inaudible) 
R: So was that forced necessarily just at the beginning and then because you just said you were, for very valid reasons and listening to you I can hear how much you would enjoy this way of teaching. Was it more enjoyable for you?  So did you, was it ‘yes I'm forced to beginning because I don't quite understand it’ but it's very soon it wasn't forced it, it was ….you wanted more learning? 
A: I wanted more learning, I want to, I liked the push. I liked the things which were forced upon me, because I look for the reason I looked into it why they are forcing me, so I enjoyed when they pressurised me, when they put stress on me, do this, do that. So I enjoyed it because it was literally, helped me to grow in my career, to become an effective bo ? career,  to become an effective teacher.
R: When did, was there, was there a time though so when you were new into the pedagogy, when you were new into the professional culture, it was forced, you had to do it, you had to make yes?
A:  yes, 
R: When did it stop becoming false? When did it stop?  When did it start becoming something that you grabbed with both hands because I can see you do? Does that make sense?

A: Yeah. Whenever we work every setting, setting they force you to do certain thing. But as far as the overlap, you're talking about the professional knowledge erm, ….still, Sarah. The Quest is, that the thirst is still there. (R: Yes,) so, still, I have been pushed for something different. Still, now I'm getting pushed to do get to get my ? ing  , which is to me  registered  be the technician….
R: You are pushing yourself aren’t you. Nobody said to you to go to that job but your quest for it, you, so I want to try and see kind of like when was that very, I don't know if there is a line. When did you become, it is because the kind of person you are. But when did you stop feeling it was being forced? You were saying that you were welcoming with opening arms because you are now, you are putting yourself in situations, you're not, nobody's forcing you, I don't know if 
A: this was my own decision.
34:57
R: Yes, you are forcing yourself, aren’t you (laughing ) You chose to do it yeah but for very good but when did that ,so go back to when you first came in, there was a big cultural professional differences. When did it stop being forced? When did it,  something that you really engage with and saw the benefits because you did say you saw the benefits of it?

A: A year and a half, (R:  okay) after a year  and a half like I started my first job in 2008 December, 3rd week. So, after a year and a half, I felt confident about myself, and I didn't need a push from anyone else. I want, I started to explore on my own okay this is what coming in the market is what I keep hearing from people who said, Cache, they said erm, they said, a PGCE. So I started exploring on my own. It was the thirst. So, quest for knowledge. So, after a year and a half, I understand, I, I was stable on my feet I was able to stand on my feet. So, then I started exploring the culture, then professional culture and the environment around me. And it goes on, 
R: So you say, 
A: and it goes on 
R: You say and its does, and it comes round and round, we got to keep going back. You said, just until you understand confidence, it is when I became confident. 
(A: Confident) 
R: So, that is linked to successful, being a successful teacher, what you viewed yourself as successful teacher, er maybe that was linked to your mentors or, what helped that confidence along? Em what, what made you confident enough because we're always looking for more aren’t we?

A: Ah, what made me confident is my, …….the knowledge, I became confident about the knowledge, which I receive, which I've got, about early years, doing it in the right way, er in the setting. And plus the trust of my bosses. Luckily, it really made me confident, all my bosses, not just the first one. After that I changed my job. So, under the boss. It's their trust on me that ‘Oh, she’ because they felt the passion from my body language, the way I deal with, with my children, the way I hear,  the way I behave in the classroom ,my body language my, my, the feedback. So 
R: So okay, that feedback, I was going to say how did they give you that feedback? Was it done formerly? Was it done informally? Was it continuous? was it?
A: Everything formal feedback, I used to get in terms of appraisals, yearly appraisal, bimonth, biyearly appraisals, that's the formal one, observations when they do, six weekly observations. Different setting they have their own criteria to do observations and the feedback so coordinators and everyone so formal through observation, through appraisals, informal that teachers popped in and there was a boss who was observing me through the camera. 
R: So you got, you kinda got daily feedback as well then rather than just the formal ?

A: For, Formal Yeah, we do have, like, allocated time when we used to,  even back home also we used to have so call them. We used to call it, face to face meeting with our principal, so it used to happen, two times a year, where she bought in. We do the appraisal and get the feedback and get the increment in our salary. Here, it was formal plus informal as well. they just like morning walk when my manager used to walk around the school or nursery, she pops in and she looks at me or she looks through the window, what am I, what I'm doing, and there was a boss who observed me to the camera as well. So it's their trust, which are. 

R: So that’s all back to link to being what it means to be a successful teacher, so you obviously felt confident on
38:43
A: Confident 
R: Confident that you were successful at that time? 
A: Confident with the feedback and the feedback was not always positive but I took it always as a constructive feedback to improve on my practices. (R: that’s good) Like, when I was doing my professional development, I was doing my Cache level three and my Cache level five. My tutors used to give us feedback, and to, to any other person, to a layman it sounds like ‘oh gosh they point of your mistakes. this is what you're not doing’. To me, that was a constructive feedback, which helped me to improve on my learning journey, and to improve on my teaching practices because to be very honest I just spoke to my BCBA that I was, I was doing early years t teaching with one of my client and I asked her, she was observing me. I got bit nervous because I'm into this field for but I asked, give me the feedback, but was I doing it properly? Was it appropriate way? She said it was, F it was like, you don't seem to have just entered to this field. She's, I told her I don't want to implement or put anything which is going to be damaging (R: to the child) to the child because we are dealing with such a vulnerable age group and with a very vulnerable client. So I want to do things in a proper, in an appropriate, in a constructive way. so that feedback helped, I took, I take that feedback as a constructive feedback, which helps me to improve my practices, to improve the delivery of my instruction, whether it's in early years setting order or special needs. 

R: You are very motivated person. And I, you can disagree or disagree with me on this I think you're probably more motivated because you have that support as well.
A: What from people around me? 
40:26
R: Yes, I think that we all need that don’t we?
A: Um Sarah, Yes, I am giving credit to my mentors, to my family for what I am today. But at the same time, I want to give credit to my, myself as well. (R: good) that I am open to learning, I am open to, I believe in difference of opinions and I take that difference of opinions from people around me, positively. I am very tolerant. I'm very patient. I become tolerant and patient, I used to be raised my, I used to be a snob, by again it’s the culture who helped me, the different multicultural culture, cultural nationalities around me, have developed tolerance and patience within me. So I want to give credit to myself as well as a teacher, I am open to everything to learning to different cultures to different staff and colleagues around me, so 

RL that’s is a big thing is a big thing. Just, can I just ask you a little bit about your colleagues, you just mentioned about people around you, er I'm sure that you have worked with colleagues that you may be viewed as less successful. And I know it's hard to project onto why that is but why is it?  Why is it that some people struggle? ecause it was hard.
41:44
R: and you put a lot of hard work into changing your practice, changing your, your cultural pedagogy so professionally changing. You probably have seen colleagues that haven't been so successful, 

A: didn't want to be successful. I feel there are many factors, I don't blame, there are many factors involved support from the family, financial strains. Like, again, change of culture for me, like, from the people from, we, we have people from different walks of life, from different from different countries. So, change, missing families, financial crisis, support, no help at home, domestic help so there are multiple factors which are involved, but we cannot say that this, this is she's not successful or he is not successful, doesn't want to be successful. There are many cultural, luckily, I got favorable conditions which helped me to be successful or to get… 
42:40
R: But you also made the most of those favourable conditions, like you said it’s a two-way thing. 
A: So its more about, they were not successful, they do want to be successful, they don't want to put extra stress, like I push myself, I set challenges for myself, I set deadlines for myself. They don't want but one of my, like I'm leaving for my graduation day after tomorrow. 
R: Congratulations for that.
A: Thank you very much and I'm so worried. And I was talking to my director ‘who's going to be with my client, and what I .. ‘ . So one of my class, my fellow therapist, she said,’ Stop worrying about ABC, go and relax and enjoy’. So, she said, ‘Come on, if I would have been in your place, I told them I will not be here for three days and she said why you're just taking three days off, your spending money. Just take a week off.’ (R: enjoy it) So yeah, they do, yeah. Enjoy. I am gonna enjoy. I know, but my family is going with me so and we booked a car so we'll be driving blah blah blah so I found my element of enjoyment there, but at the same time I'm pushing myself to be to be more.
R: To rush back here and make everything is alright here?
A: Yes, so my flight is a three. I told my director,’ I'm going to finish my therapy till 11 o'clock with him.’ And then, so that I'm supposed to be success, I want to be a good therapist, I want to be successful.  (R: you are successful) Yeah, I want to be successful in this field as well. So I push myself, I, can others?

R:  I know you push. So you were in position of leadership in that school we talked about where you had to say that school that been unsatisfactory for quite a long time , for nine years wasn’t it?
A: Nine years.
R: So you must have had teachers in there, that, that didn't put the effort in or didn't, not for any reasons.
44:23
A: Not any reasons for change.
R: Yes, so how did you manage them, going ahead what lessons can we learn from what you did, what lessons?

A: Empowering staff with what they are doing that was my first objective to achieve. And luckily we were, I was doing my Cache level five so we were given a project about change. So I took that again as a golden opportunity for me to work on my project by implementing it into my setting. So for me, I felt, I need to empower my teachers with what they are doing. It’s not just for the sake of money and for their children free ship, they were working in that particular organisation, knowing that these are the common core standards we need to follow, follow. They need to understand why they were putting those common core elements, and elements into practice, into classroom, into their everyday lesson plan. So what I did, as a change initiative, they were not ready for change. So I conducted small training by picking up small element and told them, like when it comes to seven eight years of learning and developing in early years so what I did physical development, so one session for physical, on my own, whatever I learned through my professional developments. So, I empowered them, about what they were doing about their teaching practices and appreciation for. 
(interruption from outside room R: Okay.)
45:59
A: To appreciate them about what they were doing so I created a programme ‘teacher of the month’. So we observe teachers and we set the criteria that this makes them to be eligible for teacher of the month so I used to buy tokens from my own pocket, just to motivate those teachers, and it showed, because we all work together to achieve that 
R: How did that empower them? I think that's brilliant but how did that, how do you think that empower them? What did it make them, how did it make them behave, or, or believe?

A: Er, because once they knew, they got to know that they, why they are implementing er sper, opening and closing of lunch boxes. It's just, then they know what are the goals, what are the direct and indirect aim behind a physical development or communication and language because what they used to do, they used to write down on the board, wrote the traditional method and children the copy or the children they follow the instructions. Once they realised, once I empowered them, when about the importance of communication and language, even when they are having their snack you're talking to them, you're sharing snack, ‘what you've got in your snack box?”. They understand the aims, about the aims and objective, about the teaching, why they are doing it. They feel confident about themselves. 
R: Can I just ask, the teachers that you're working with, then, what culture did they come from?
A: They were from one main culture, majority. 
R: and did you. were you, did you have to adapt their beh…, we are talking about to my professional culture now. Did you have to adapt their professional culture like you’d adapted yours?

A:  No, I didn't. adapt to their culture, I want, because what 
R: No, so you did it from,  did they have to adapt their culture to become more Western let's say, because you became, do you think do you agree that you more  Western, I’m putting , I don’t  want to put words in your mouth?

A: Yes, I tried to, I put in 100% of my potential and the abilities to be like, to like people from the developing countries. 
48:15
R: Yes, yes.
A: And the way they are implementing their, their pedagogies into the, bringing their pedagogy’s into this one. And I got attracted towards that. (R: Yes, yes) So this is what is I did for my staff as well.
R:  So you found a good reason. So, so, for in your school when you were leading, you took those lessons that you've learned from cultural pedagogy that you changed (A: teach. Yes.)  
A: And, yes, we were able to, I was able to implement it and they followed it, 
R: And you were successful, weren’t you?
A: . I think so, 
R: Well you were, you were…. 
A: The inspection team, they, 
R: Yes, they said you're successful, 
A: I , did they say that ? ,I to be very honest. I owed this thing. (R: Yeah,) to me,
48:52
A: No, no, not owed…
R: No you can say that, you did. I yes you did, you put a lot of work into that didn’t you?
A: Yes, so they were really happy. Parents were happy, they were, I told you the majority was from one nationality and the change was very difficult for both parents and teachers, but once they saw result after nine months, then the they supported us. 
R: How long did it become embedded in their practice, because you can tell people to change can’t current you? You can tell them this is the pedagogy; this is the way we're delivering it. And some people would do it because they're told to do it but I, for instance went into school recently and went back, so I’ve been working with and I could see that it was embedded in their practice.
A: Embedded into practice 
R: Yeah, how long did it? 
49:36
A: It took me a year,  it took me, then they were tuned into making lesson plans, and they were, they were discussing the,’ oh, we put this activity does it is it going to cater to them, social needs or social interaction or their physical development’. And’ is it going to cater to the fine motor or gross’ but they were able to distinguish, or they were able to differentiate, (R: wow) is it, they are they are going to go up on the slide so is it going to help them to, to strengthen their fine motor muscles or so I made them thing like very precisely going into the detail and depth. We changed our lesson plan template and format and everything it was more Student Centre.
R: and that goes right back to what we said in the first interview you said you knew the theory in Pakistan.(A: Yeah)  But your practice was different, but when you came over here you knew the theory but your practice was different the practice here was different because, again I don’t want to put words in your mouth but I think that you're saying because the, the cultural, culture was different, so therefore the pedagogy, the way of delivering that curriculum. 
A: Yeah. yes, I agree, hundred percent because I came from a very different culture where our culture was academic base, it's more of rote learning. It's more bookish, that the parents by the end of the month they used to come and ask us, why is you know writing component composition about my bag. My mommy. My favourite teacher. But here we drive them slowly and gradually towards this written comprehension by going through oral comprehension and oral and composition skills so eventually when they go to Key Stage two or key stage one, they will be able to do what we used to do in KGand nurseries back home.
51:25
R: But isn’t that a backwards step then? 
A: Sorry?
R: So you just say that, when you're doing it slowly here, (A: here,) and therefore they’re now be able to comprehension, let's say at seven, and you're saying but I could do it a five before, but you've just told me this system is better I'm playing devil's advocate here so tell me why that system is better.
51:43
A: why, why the system is better, what the slowly and gradually we lead them towards writing comprehension or composition whatsoever. They, it's from them. It's by them. They know they're going to write about their favourite teacher, so they can, one of my, my child here, he drew my picture and highlighting all my details for others to make this for me, put red lipstick. There, it was forced upon them. I was the one who started the, ‘what colour is the mobile? ‘ it's pink? okay., pink, okay let's write down. I have a pink mobile. Is it big or small, I think it's big 
R: So they could really do it themselves.
52:22
A:  not do it themselves, 
R: it was very trad, adult directed?
A: It was forced upon them. (R: Yeah), it was, more robotic, more automatic, it's not. It was more like a…
R: So they couldn't take that learning and put into different situations, whereas the children who…
A: They were, because there was the, the, the children at that time, back home. They, kindergarteners or foundation stage, they cannot, there is no critical thinking, we are not developing critical thinking, why in them, because everything is forced upon them. Four lines you have to write about my bag, ‘look at the colour, look at the size, who bought it for you? When did he gave it to you?’ so I told them four question I'm not,
53:04
R: So there's no independence, there's no independent thought?
A: If my child wants to write on his own something different. ‘No, I asked you to answer this question, four, four questions make one paragraph out of that right, so it was forced upon them. There was no open- ended questioning, there was no critical thinking, if they wanted to add something on their own., no. 
R: So, going back to, bringing back all of this together, going back to culture and pedagogy because at the end of the day, I'm really concerned with what the pedagogy is, how the children are having that content, whatever the content is the curriculum delivered
A:  By plan. 
R: Yeah, here, and yeah, and it is very, do you agree, that it is very much tied up in culture as well. So the way we deliver things is, is so you just said you delivered the same thing, but you delivered in a very different way. So, do you think that is those two things. So, if we were trying to help teachers transition from a non0Western culture to this Western culture, because that's what it is here isn't it at the end of the day? Do we, you know, would that then, we need to think about how the pedagogy runs alongside those cultural influences. Does that, does that make sense.?
54:20
A: It is very important Sarah Yes, because when you are in a Muslim country right, so we share the same culture almost welcome not, not the religion, we share the same (R: yes)  So, where you are bringing your pedagogy and you are embedding into this culture, you need to consider the cultural norms of the society. Because, like, it's becoming, very people are getting more aware of, it's becoming common now in early, in teaching, when we teach in our classrooms, that pig, remember. Still there are schools, I worked in a school where they put up a paper on a picture of pig. So, even back home as long well (R: yes) Si if we … It's in our culture that if you see a word. ‘pig’ God is not gonna give you a blessing for 40 days. 
55:15
R: Wow. I dint know that it was so long.  But let's, but I think there's an anomaly here. I think yes there. That's why we kept going back to professional culture, because I think the culture of the community, culture of the country is non Western (A: non Western, yes) and from those examples you just said because of religion, because of other influences and that's great, but I think that they have chosen to adopt within their education system. A Western. Yes?

A: everywhere. 
R: Yes, so that cultural change, so for you you're right it should have been easy, because it should have been. The cultures are very different outside school, but cultures inside a school, would you agree, are very Western influenced and that's where you had to then make your changes. 
A: Yes, it is brilliant. It is Western influence everywhere wherever (unintelligible two words, whether its high?) school also lower middle, Middle School. It is very much influenced by Western culture. And that's why they’ve got so many like professional qualifications to achieve to get like PGCE or Cache or different levels of Cache or degrees they prefer degrees from outside here. So, yes, it we have this society is highly influenced by, educational sector is highly which is by that, which I feel is the healthy thing. (R: Okay), it to me it's a healthy thing. If the practices are good, 
R: Expand on that why is that healthy thing?

A: How the in the way, like, developing the like, what my ultimate goal is to prepare a child to be a successful, l to be to be a citizen who's going to contribute in this society, to secure the sustain, sustainable world.
57:03
A: So, I am reading the child starting from kindergarten from, from at least a year's day, so I could see how the teachers from, from the developed countries, are from Western countries, because you were born into that freedom of (R: expression and? ) expression yeah,  so we don't provide freedom of expression to our children. That's why I feel when, when, when, when  a child from our culture is asked to speak in front of his classmates Show and Tell session, or in front of a group of parents, they are not confident, they are not confident to express their feelings and emotion because we are a provider.
R: Because they are not given the tools to be adult they need to be?

A: And we are not giving them freedom to express, we are imposing ourself on them. So, I like it in from the Western culture Yes of course we again, culturally, we have our norms, we have our own values, we have our own cultural, but like ethics and everything so by staying within our cultural boundaries. I don't find there any harm to adopt. 
R: So again you can have both then? One is not exclusive to the other one ten?  I agree with you. Yeah.  Are you saying one is exclusive?
A: Exclusive?
R: Umm, You can still keep your own culture, but you can still see the benefits and 
A: benefits of the culture from Western culture?
R: Yes, so you that’s good. Okay, looking at I can’t believe. 
A; I stand for my grandchildren 
A: We’ve just had nearly and an hour again already,  you and I can talk forever so let's just, is there anything that you think that we haven't< Because we've gone back and forth we haven't really talked about parents but ok let's I’m not so I think what we've talked about is fantastic, do you want to say anything about parents?
58:50
A: Yes, parents, I can compare the, there we back home, parents, we are,  I told you about disciplining the child, we know how to, like they're not supposed to reason why, they're not supposed to get into the argument they are not supposed to decide for, for themselves. Here in Western culture, I, I ….
R: But do they, sorry, we've got a lot of parents here that are non-Western culture, have they bought into the western cultural pedagogy’s here? Have they, because they send their child to EYFS school. Do they then really want a EYFS, what EYFS means or are these parents also struggling to realign their way of…
59:31
A: Parents from my culture, from where I come from are struggling to realign, because again, it's about freedom of expression. It's about giving choices to children, and we are still not, though like the moms now, we’ve got modern moms now, young educated girls. But still, we want to have a control with them. Because we are scared and we are insecure, that if we give that freedom, I don't know it's off topic or something, because I know from my culture. If I give the freedom of expression, the freedom to decide to choose from themselves to my son or to, to my girl, she's gonna leave me. 
R: MM, that interesting.
A: We are insecure, we are scared to be very honest, we're scared that my son is going to if he gets into an argument and we are having a healthy argument on, at the dinner table. At the age of 18 he's going to leave me also because it happens in the Western culture, so I don't want my son to get influenced with the, with the Western culture, 
R: That’s interesting.
1:00:37
A:  Especially I'm struggling as a parent (R Yes), I want to, I want an accent like Sarah's has. I want to an acc, I want to my son to, to learn the way you are teaching your children back home. But at the same time, I want my son or my daughter to. I become overprotective. I don't want it because I'm scared that they want to leave me one day with, they are gonna get influenced,
R:  but you know there's certainly no such thing as a perfect parent and those struggles are from Western parents have those struggle as well don’t they?
A: Yeah.
R: So, but no, that's a very valid point, very interesting.
A: I’m just thinking, thinking only about my family I know you have your ..
R: This is why you and I could talk for so long (laughing) 
1:01:14
A: I know because I've got, many family members who are living abroad in western countries and they do have challenges. I'm just specifically thinking about my culture what I feel as a Pakistani Mom, I'm scared. I want my son to be in big elite school with all Western teachers around him so that he learned better with their, erm,  with the knowledge, the teachers are sharing with the children and the accent he's going to get , and the knowledge of course, but at the same time I don't want to give him full liberty to get in and ( R: to leave you, yes) more, because I'm scared is going to leave me. This what happens in western. 
R: So how can we overcome that, with parents? I mean we can never take it away completely, but we know right especially as early years as a lot of our job is working in partnership with parents. How can we? Is there a way to overcome that? Is there a way to…?
A: yes there us a way, like, like by, by having small sessions for them. For the, for parents, we do we do conduct coffee mornings and stuff, but I don't think those are more than enough for them. So parents need to be involved, though we, we, we say we claim that we are involving parents, by, by inviting them on coffee warnings or or at orientation evening but there has to be. Another school they don't have time too much time or nurseries because they are focused on, on getting more business and everything but at the same time parents need to be educated still like.
1:02:46
R: I think they do, and I think I could do a whole thesis on parents alone. So, just before we leave parents, just one other. Do you think that your parents that you dealt with helped or hindered your transition to the teacher that you became?  
A: Half and both beca... They were parents who really helped me. And they were parents who hindered like. They didn’t hinder but yes, they became an obstacle,
R: In what way because like, the discrimination you face for instance?
A: discrimination, 
R: Did that push you more? To, t, to be the person you thought you wanted to be? That successful teacher?
A: it did. 
R:  So actually empowered?
A:  even more
1:03:24
A: Yes. Then I took at as constructive
R: Yes, yes
A: How the, how the, the criticism, how the discrimination, I'm going to prove myself that I'm equally capable of the lady who's next, teaching next door to Europe (R: good for you) and so they were both, both, there were very good parents who supported me and they that left their children,  although we are not getting involved with them er, their family live but they develop a trust. So they used to share like what's happening at home, they are having a tough time at home between their relation amongst themselves, in the relationship. So they used to come to me and asked me to help the child in the classroom, so that she will not be affected with what's going on. 
R Okay
A: and I’m talking about European parents, who it
R:  So they trusted you so
1:04:12
A: trusted me so they helped me, 
R: so you were successful, yeah
A:  So there were parents who said ‘Don't touch my child,’ like the one of my colleague from the third world country, she kissed the child every morning. She, the child came, she was from the third world country. So the child came in from straight from one from the western country, she, she, she knelt down and she hugged the child and she kissed her, I still remember that said, Don't kiss my child… and she was black skin colour was black. She said, Don't kiss my child. I know it's not we, we are not supposed to kiss them. But the way he responded to her, her. It was not, it was impolite. He was impolite. So, he would have done it differently now or in a different way (R: yes, he didn’t have to) but we know it's the skin colour and blah, blah, blah so.
1:05:03
R: All right, just before we finish, so I think we've covered then policies and procedures I'm not so worried about we've, I said before, that wasn't that was one of the minor things. Anything else that you would like to bring up that would make a difference to your transition? You have transitioned very successfully haven't you? Do you feel that you are, you successfully transitioned?
A:  Very successful transitioned.
R: So we've talked about mentors, that obviously have helped that transition. We talked about you’re your own, your own attitude your own thirst for knowledge. 
1:05:33
A: my own knowledge is a very important role
R: Yes, yes, 
A: And the opportunities, beside mentors, in house mentors or mentors from other, other environmental settings. We need to have more of, like when it comes to teaching my, I'm going to talk specifically about it. So, training opportunities to develop ourselves as an effective teacher, so we need to have more to professional development provided by the schools, or by the settings we are working in, and we need to have more opportunities in the, in the surrounding where we can,  er approachable opportunities in terms of money, in terms of time and everything so that we people, ladies from my part of the world can easily access them.
1:06:22
R: that’s interesting so a few years ago, obviously, the KHDA and the ministry both said, you have to have 30 hours of training. You remember that don’t you? So, do you think it is and obviously qualified now so do you think it is important now that people? Do you think it helps when it's legislated that you have to training? 
1:06:39
A: you have to have, it was forced upon you. 
R: Yeah, 
A: You have to do,
1:06:43
R: yeah so schools therefore see as part of their, they have to provide it.
A: Provide training in house training or going outside to different professional organisations. (R: okay) And so, I like that it was forced upon us, so it, there was no choice. 
R: So that statutory from the legislators, was actually helpful?
A: It was good, so should have these kinds of legislations and like statutory framework which helped us, which forced us to go for particular training because it's help us to grow and to learn of other pedagogy, to do things in the right way. 
R: I think it makes a difference 
A: So for professional development means 
R: we both know that schools don’t invest in it., like they should do

1:07:26
A: And if you leave it to me to go and attend have to make it optional, I'm not going to do it because I prefer to have to go back to my own comfort zone. But it's forced upon me that you have to do it like this licensing thing I’m not well aware of it, so I know a friend of, like many friends of mine, they don't want to do it but it again it's gonna affect their career and everything. They might lose their job if tey are not going to do it 
R: Yes it’s becoming mandatory isn’t it?  
A: So they have to do it but if they're going to benefit by the end of the day. They are the ones who will be benefiting from it, and the children's, children, of course. 
R: Okay, thank you so so much
A: My pleasure
R: Is there anything else that you would like to bring up before?
A: I think we talked about everything.
R: I think, yeah yes no? No. I love talking to you Thank you so
A:  my pleasure.  You are more than welcome. 
R” I will have, I will have enjoyed it, I will do the same as last time, then I will send you, hopefully a little bit sooner, 
A: the audio.
R: Yes, the audio, but thank you so, so much.
A; My pleasure, I’m here, and if you think that you'd be, we missed on something. You're most welcome.
1:08:29
R: Thank you. Thank you.
A: Pleasure, pleasure having you here.
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