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0:00 
R: So that's half the time to hear. So let's add to the. How do I spell your name? F
A: Yeah.
0:14
R: Okay, so that's that done. Can you see what's happening? 
A: Mumbles
R: So as we're talking is going to record our voices, And also and then what will happen, I can then send you a transcript to me. So I'll send you a print you off as a PDF. And I'll also send you the audio file. 
A: Oh, gosh, so I wrote the dissertation of 15,000 word of 
R: Exactly
A: making converting it into a transfer? 
R: Well, this is this is amazing technology, isn't it?  So it's something that I've just, erm,  my cohort shared with me. So I've just been practising as 
A: we all suffered, like me. So from all around the world. 17,000 words 18,000. Why, 
R: So, while I'm here, so I'm doing 10 different interviews, 
A; I can image
R: and expect them to be between an hour, hour and a half. 
A: Yep. 
R: So you can imagine how much material to have for that. So, I know it is amazing, isn't it? 
A; So we will get the transcript read?
R: Yes, you'll get the transcript. So come on by my board, it also does my show it later, it will start putting, it will start recognising our voices. So start breaking it down. And I will then put our names against the voices. So it just, but this is completely confidential. So You and I will see this transcript, I'm not even sure that my supervisors need to see all of it. But you will only be identified by a completely random letter. 
A: Okay
R: Okay, so you won't know about the other participants and they won't know about you, but nobody. So it will say in my erm, I when my feedback in my research, it will say you will say F Yeah, respond and F and it will say probably your name, and the years teaching and your background. But apart from that, nobody will be able to, you wouldn't have your name won't be here anyway. So you won't get public recognition. 
(Both laugh)
R: On the other hand, you will also make sure that it is complete, confidential. 
(A mumbles yes)
R: So feel free to say anything you want to say to me. So this letter outlines and as you said, you've already had this letter, that you can, you've been chosen to take part because I'm looking for people who are teaching in the UAE at the moment, but have taught in a different curriculum beforehand, because I'm interested in finding about the changes that they've made in their professional life, as they've adapted into change to be here. In the, in , in Dubai with a different culture and different pedagogy, so I know you've been teaching the EYFS as well. Although you're currently in a slightly different role, that's fine. 
A; Um hum, 
R: So it's just really finding out about you. Anytime, if you want to say no, I don't want to take part even if we’ve all the recordings, you can step back from it and say, I won’t use your material as well. I'm hoping that it will be published, it will be published, and it will possibly be parts of ir may be published in future in different formats. And obviously, it will be published as a doctoral but it might be I go and do research from it, will go on speaking, do speaking tours or something I don't know, will go on and you know, present it to other students or other teachers because I want this to be useful. I want to be able to say, this is what I found out from it. 
A: Exactly, 
R:  and this is how we can use it 
A; what challenges we met. And we how we overcome those challenges. This if it's going to be published, that's going to be very, very helpful for the ones who, 
R: Yes, 
A: even students, even professional, for that matter. 
R: well that’s what I'm hoping, so you know that I do training, that we do, obviously do the trainings, we've worked together before, but one size doesn't fit all. So I want to be, to understand where are people coming from and say, how can we make the training better fit their future needs? So then, isn't it? So we've got to be very careful not to nod too much on this. but we've got to say. So are you happy with the information?  Have you got any questions?
A: Yes. This is my copy, right? 
R: Yes, this is your copy and you keep that one. And so what I'll do is I'll get you to sign another. And So she's
3:58
R: gone through but you’ve got no questions? So, that's the bit you just need tosign.
4:00
A: Just for my, my, like my focus enough information. If I want to back out what's the deadline? Because once you start analysing it I know we are not supposed to have done it's not in your hand. 
R: Yes, I guess so. I mean, ideally before the second, the end of the second one, ideally, but as far as I'm aware, you're allowed to back out anytime. But yes, if you did back out the consequences would be that I would just have to go and interview somebody else but .
4:27
A: ok 
R: But it has to be completely at your comfort. Okay, so
4:38 (A signs the consent letter) 
A: I've gone through it.
R: Okay, you don't say you're happy with it all? 
A: Yes, I’m happy. 
R: Right, you'll keep it for your answer for today. Thank you signing that. Brilliant. Thank you very much.  right.
A; I’ve got my copy
R; So, I've got them here. So I've got some questions here but these are just really to get us going and, and so once we can do a couple of these than it really is how, what you want to talk about and we might go back on something like say, in the middle? Of course, it will. So please could you tell me your name, age, your current teaching position and the number of years you've been teaching overall. 
A: Ok, erm. This is me, FS that I've been working in education industry in in early years since past 18 years, seven years back home in Pakistan, and eh, almost 12 years in Dubai, eight years as an, as an early years teacher, curriculum, erm, academic coordinator and then head of kindergarten section. And I just started my role as a behavioural therapist in one of the special needs Learning Centre providing therapies to children with autism, applied on the ADHD and several other difficulties. So, I just started my role as a behaviour therapist, but I have been working as an early as teacher teaching EYFS curriculum in Dubai back home as well.
R: Brilliant. So, what we're going to do is we're going to try and start the start of your journey as a teacher, and then we're going to try and bring it up to the current day. So, we're going to talk through it. I'm going to probably ask you some prompts and some questions, but a lot of it will be talking from you. And I don't want to talk too much about it as well. So, could you tell me about your motivation, in becoming a teacher, first of all, so, and your teaching and your teaching experiences, you said, you're teaching Pakistan? 
A: To be very honest, I wasn't motivated enough to join teaching as my career. (R: uh her) It was an escape for me to do something. After getting married at an early age and delivering a boy at the age of 19. But right after six month, I realised I am destined to be a teacher. Children around me, they influenced me, my own son, he influenced me to be a teacher, being a graduate joining as an assistant teacher. And I, at the moment, like I, I was dealing, I was in the leadership role. So, my 18-20 years journey has been very motivating and very influencing, there are different mentors in my life, who really helped me, mentored me very well. And because of them, I am here to this position but initially, to be very honest with you, I wasn't, it wasn't, there was no motivation. 
R: So, tell me about. So, you said, you kind of like you use it to get out of the home in a way. So why did you go to that job? Why didn't you work, in a shop or in an office? Or why did you become a teacher? What drew you to teaching? 
A: This was the only choice given to me by my family because I delivered my boy when I was 19. My family wanted me to spend good, good time with him in his first five years. And when he was once he was ready to join him his school, then I was allowed only to go for teaching, to go to join him in his school. And I was only allowed to go for teaching. 
R: Okay, so you joined him, say he was in a primary school at that stage?
A: It was his yeah, nursery primary school.
R: nursery primary school. So, so, did you just go along and have an interview? Where they advertising? How did you get into it? Did you did they ask you, knowing that you were interested?
A:  Ah no, ah, my son was going to the school and I got to know they were offering a professional development free Monday call from people from our trainers from outside from Connecticut. And they were publishing it, they put it up on their social media. So I contacted them that as an outsider, as a mom, can I join the course? Initially they refuse. No, it's only, the professional development is only for our teachers, but I don't know what came to their mind. And they allowed me that you can join as an as an outsider and you have to pay. So that's made me enter the details.
R: So, you did the training and then you started working for them? 
A: Very basic training back in 1999. So, It was a very basic training. 
R: Can you tell me what that entailed, what kind of things would you?
A:  It was effective teaching strategies, early years pedagogy, which we were following back home, behaviour management? Umm, I remember the topics, there were many topics, it was for three months. behaviour management, It er, included er, the included in it…effective Teaching Strategies early, early years pedagogy…
R; Was it all classroom based or was it was, did you spend time, in the early years, you said early years pedagogy? Did you spend time in an early years classroom in those days? 
A: I did. I did, because I need to finish certain hours of observation.
R: Ok
A: And so, I did spend, I think six weeks or so or three weeks in observing children inside the classroom. 
R: OK. So, after you did your three months of training, and that was linked to the school where your son was going, you then became a teacher there?
A: I became an assistant teacher. 
R: Okay, an assistant teacher. Could you tell me what daily life was like in the school? Because obviously, I've got experience of schools here but not schools in Pakistan. So, can you tell me what it was like? First in the morning? What did you do? What did the children do? Because you said early years pedagogy. What did that look like there?
A:  I was working in a British curriculum school but now I realised it wasn't British, British, British curriculum. It was so called very elite school in my city. But it was erm, about everything American curriculum, Swiss curriculum. So, we were confused, but so called, it was a British curriculum school. So, it was early morning, its meet and greets session, parents were dropping off the children, we were having small chit and chat with them. Then we start our day with the circle time and circle time was based on academics. We revised our letters, we used to revise our number, colour of the week and shape of the week, shape, shape of the week and the number of the week. And after that we used to divide a classroom into two, one group of children with be assistant, teaching assistant, we used to have. They worked with the Montessori material and other material like construction blocks and everything. ( R; OK) They 15, we used to I used to have 30 children in my classroom with two adults, we were two adults, 15 used to  go  with my teaching assistant on the carpet and they take materials from the shelves and they, to be very honest, they were directed to pick a relevant material from the shelf. (R: OK) They were not given any free choice to go pick whatever you would like, the material was there related to phonics, numbers, and they were twice as well blocks, construction. But the teachers were the ones who already planned early morning, this child is going to pick up this material and work with my teaching assistant. And half of the group used to go with me on the table and we do writing exercises and letters and numbers and words. 
R: So was, it was, was there quite a lot of product where you said about writing exercises. Were they filling in, you know, exercise books, or were they doing erh?
A:  It was very much formal. It was very, very formal. (R: Inaudible – what were they doing?) They were, they were practicing writing letters from A to B. They were writing CVC word, consonant, vowel, consonant words and then digraphs and diphthongs and numbers and teens and tens…
R: Just to be clear, you were teaching in English?
A: Yes, we were. 
R: But the children were obviously, what was their home language? 
A; Urdu, 99.9% were Urdu
R: Okay, so this was their first year in school?
A; They were their first year in school.
R: So what difficulties did they have then?  That must be quite difficult for them. 
A: There were many difficulties for of course, the language was one of the barrier, but the medium of teaching was English. So eventually, you know, they are you know, early years pick up the language very easily. So, It wasn't a big barrier for us, besides having other barriers, erm,  cultural barriers, which you used to have, but language was one of the barrier and children they did overcome very quickly because I was working for one of the lead school. So teachers who were hired working there were qualified, with good spoken English. So it was…
R: What qualifications did other teachers have because you yourself said you had a three month quite intensive course, didn't you? What qualifications did they have?
A: It was not internationally certified or recognise go course, my school where I was working in my school, they used to call, because they were working in collaboration with a University in US So they used to call trainers from there. But It wasn't certified or attested by then. So the requirement to be a teacher in private school, which are so called elite schools in Pakistan, in Karachi, no, I'm talking about my, my city. So, Bachelor's with the good with the presentable personality, and having a good spoken language that said, or you need to have a Bachelors. And I'll tell you later, Bachelors, it's very different when I talk about Bachelors into Dubai, and it's very different backgrounds, I get to know when I came to Dubai. 
R: Okay, I'd like to talk in a few minutes a little bit more about what being a teacher meant, and kind of how it was in the society. But can we just go back to the day, that we were talking about the day so you've had this quite early formal start to the morning, you've had circle time. So a whole class activity, 
A: Whole class activity (agrees) 
R: Split apart into two, gone off to do very teacher directed things. How would the rest of the day work for the children?
A: Then we used to have playground time, their snack time, they used to go to the art classroom to do arts and crafts activities, but with the proper appointed art teachers, they used to go for their PE time,  physical exercises with the PE teacher, Then but not every day, once a week PE twice or twice a week a week arts and crafts activities. And then, then the day ends very early. They're like we used to finish work, children they used to go home at twelve o'clock. R: And what time did they start?
A: Erm. They started quarter to eight. 
R: Okay, so it was quite a short day. 
A: Quarter to eight to 12. Our nursery children were leaving, like FS one was leaving at 12. And FS2 as leaving at, used to leave at half past one. 
R: Okay, Keeping focused on the curriculum and the pedagogy because obviously, the two slightly different things. Curriculum, you said you followed the EYFS, but you didn't, you said you followed American but you didn’t?  So, who did the planning? And did you do it collaboratively? And where did it come from? And could you tell me more about that? 
A: The main curriculum framework work used to come from the bosses, the owners of the school because they were trained and they were, they studied in US or UK. So, the main curriculum point used to come from them. And then from those curriculum point, curriculum framework, we teachers or academic coordinators, used to do annual planning and biannual planning, and six months, six weekly planning and we, and we teachers were the ones out of that six weekly or six monthly planning, we used to make our planners on a weekly plan. It was already decided that in the first, in the month of January, children will be writing and learning numbers 5, 7,8, 9, 10. Er, SATPIN, So we use to choose, okay, this week's this, another week A,  then number seven, So from those …
R: Was there any were differentiation? So you said that you lead to the SATPIN or the numbers, dis the whole class do that together?
A: No, there was definitely differentiation now. We used to call them HA, HA, HA, MA, LA, high achievers, middle achievers and lower achievers. So, our activities were based on whatever we were planning, it was bookish, it was more academic oriented. But we used to make it to point that it should be for, based on the needs of high achievers, middle achievers and the ones who need more reinforcements from teachers, 
R: Okay, you said this was an elite school. So how representation, how representative, was it of schools in Karachi? Do you know from what you're saying, it sounds like you've got a lot of good elements in there as well. But and I thought maybe it would be more traditional, and obviously more…
A:  inaudible 
R: So do you think that this elite school, was because it wanted to reach out maybe do that? You seem to be, seem to be doing the British curriculum, American curriculum. How typical was it of the schools around you do you think? How typical was it of what five-year olds were getting in other schools?
A: It was, my I put my son there, too. It was the second best. (R: Okay), so I was., I came…,  We will be talking about my experiences in Dubai and when I move up to Pakistan, So that opened my eyes, but it was one of the best in town The second best in town, town. So, I was satisfied like I shared circle time. I practiced circle time here as well in Dubai when I came in 2007 but the, the philosophy of circle time is totally different when I came here, but there was an element where, like my child was er, was happy going to school every morning, he loved to go to school because they do have their outdoor excursions, they do have their playground time; it was strict. The teacher was the thrower, the Queen of the throne. It was more active teaching, but still, and we have our traditional style of disciplining children (R: which was?)  screaming across the classroom, (R: OK) even in the lead part as well, our lead school as well. Giving them (18.14) time out, the big sphere remember in my classroom I used to have and I used to make children right in the corner facing towards the wall. So, yes, So this, and then it we learned a lot even then in 2006. 
R; Did have overseas teachers there, or was it all teachers who were born in Pakistan? Was it local, locally hired teachers?
A:  99% locally hired teachers.
R: And what about leadership and management, where they, where they?
A:  Pakistan, Pakistani, but umh, studied abroad. They spent, they got their master, graduation, post-graduation, masters from abroad from abroad, all the leaders, almost all the leaders,
R: So, was there, so was there opportunities while you were, how long did you work in that school?
18:56
A: Seven years, seven years 
R: Wow, seven years. So where there were opportunities for professional development while you were there as well?
A: A lot a lot.
R: and they were done in house or what kind of?
 A: Both, in house and professional from outside. 
R: Okay, and what kind of things would they, what kind of courses would you go o?
A: they took a month, they took, they used to take a topic like before the start of every term and before, at the end of every term, we used to have our professional development days. So whatever, like it's professional grooming, a part of personal grooming was added to it as well. And it's, it's the department relevant as well, I was in early years so I used to get tired (19.32) like transitioning in children, topics with our Word. um, um, prov like we call them continuous provision, but they used to call it the Learning Centre in the classroom (R: OK) we used to call the Learning Centre. So continuous provision, learning centres in the classroom, how to conduct a circle time, how to behave, how to manage the behaviour, challenging behaviour of children, so they used to and they used to call professionals OT, I still remember speech and language, psycho, therapist, even dyslexic, dyslexic. 
R: You have those professionals in your school to help out support you if their children have different needs or no?
A: Oh, no, (R: no, okay) we outsource, outsource. We don’t, no we didn’t outsource, we used to send them to those professionals outside the school. (R: Okay) Go and contact them and get them.
R: You mentioned a little bit about parents and parents sent them to the school because it was elite school, the second best. What, how involved were parents in their children's education?
A: Parents, they, in my culture, in my part of the world, its parents when they are paying the hefty amount to the school then it’s the schools response(ibility) though the children are only spending four hours with the teachers, or inside the classroom environment. But it's totally my responsibility, a teacher's responsibility to manage the behaviour, to manage their eating habits, to manage everything for their children, because they are paying you. Children in my part of the world still are v... I, are very spoiled by their grandparents. Because we have er, um, joined family system (R; Yes ,extended family system). Extended family system, so even in my house, two grand moms and granddad's are always there to over protect children. So they are very hard. They're highly spoiled. And as well as, we….. do practice physical punishment with our children, spanking besides yelling or screaming on them. So we feel that when we spank, children are going to be more disciplined. 
R: So What impact does that have on your teaching? Did it put more pressure on you? Did you have much to do with the parents? Because obviously in Dubai we’re bussed in, for instance, we don't always see the parents. But did you have much contact with the parents? Did that have impact?
A: a lot, a lot, life became miserable because they use somehow though we were not allowed to give them their numbers, but somehow they used to get our numbers and made our life miserable.12 am in the morning.
R: So literary contact you directly?
A: Email in, in of 2000, er 1997 It wasn't very into practice, emails and everything. So landline, we used to have landlines, They used to call us…. They complain a lot against teacher. It says If single lunch box got missing from their bag, because they used to get it from outside, from UK, US, Canada. So we were responsible for the panties, for their undies, for their lunch box says 
R; So there was a lot of pressure on you?
A: A lot of pressure. Not though I myself was a from very good, strong, influential background. But no. erh…
R:  Did you get much support from your senior management in that situation?  Was that, where the parents were right or where the…. Did you have policies for instance, in place that you could follow?
22:34
A; No there were no policies to be very honest, (R laughs, okay) policy that I just came to the when I came to Dubai,( R; Okay)  Again, this this policy should be used into a school environment, non, no, no. We used to hear a lot about policies and procedures. But I have never seen a policy file related to early years or, any for the school, for the whole school. Now. I heard a lot, policies you have to follow the policies, you have to follow. But where policies where. I was just, I was first introduced to the policies and procedures when I came to Dubai. And I came to the

R: So, no staff handbook, no parent handbook. No, this is the way we do things?
23:07
A:  We used to, we used to have parents Handbook, marketing the product, the school itself, but how we go about things? No. It started to happen when I left Pakistan in 2007. But when I joined in 1999, no Handbook nothing, it just marketing pamphlets, and school brochures and er…but nothing about the policies and procedures in that.
R:  Okay, thinking about your colleagues, how well did you all work together? 
A: Very well collaborative in a very collaborative way. We used to work together …plan our meetings, we used to have a, we sit down once a week and discuss our planning difficulties with our coordinators, how to resolve them, I used,  I worked with a very, very good team, I was very happy to be very honest. (R; that’s good, that’s good) When I came, just my transition from Pakistan to Dubai was, was emotionally a difficult one. But my background knowledge. My, my professional development really helped me to get adapted to this environment. And of course, learning never stops. So I learned a lot. But it was very, very, the school really developed me from an assistant to early teacher. (R; okay, that’s good) And it was very helpful. My prior knowledge was very helpful for me to get adapted to this new environment. 
R: Okay, just before we talk about your transition to Dubai then. So did you stay in the early years? You stayed teaching that age group or you said, because you think school helped you transition to more of a senior leader? Do you stay in the classroom? 
A: Back home?
R: Yeah, back home
A: No, it was, Yes. I thought, I became a subject coordinator. But in terms of specific promotion in early years, no, I was working as a lead teacher as a class teacher, 
R: well you just have a drink. What is the perfect, you said to, you that this was the only profession or the only job that was available to you or family felt was suitable Why was that? What, but how, how are teachers’viewed, how are early is teachers viewed in Pakistan?
A: Sorry, can you repeat the question again? 
R: Yes, certainly.  So you said to me that your, that was where your family were happy for you to be, in that the school with your son. Why were they happy to be there? What perception of teachers?  What is teaching? Is teaching seen as a profession, it seen as something that's safe because it's female orientated? Because obviously, why? 
A: Living, I used to live in a joint fam.. I still live my mom in law is with me here in Dubai as well. Ah, what… my husband is, has been very supportive where I stand is because of him. So he was mean actually, because I have my son, I have a son only. So he wanted me to give him good time by being with him. Because he's busy. (R: he wants you to focus on your son?) on my son, your son, so he left, he left me with no choice that you have to be with,  your mom and son are going together in the car, I used to drive ,coming together so you'll be, though he was not in my classroom. So you were chatting together, you are spending quality time, so he forced me. He left me with no option. But as far as the rest of the family's concerned, they were very happy that I joined teaching. Among the people around me in my surrounding, that because we used to come back home early, back in 1999 teaching was considered as a half day commitment. (R; okay.) It's an overtime er short, short (R: part time) part time, part time job, so I was able to come home early, manage my social life, manage the house…
R; So it was a job that very much kept in with all your other demands on your time, as a mother and a wife
r26:53
A: Yes, my social life and everything. And so men, we like, we teachers, we get half of the year,  (R: yes so you get the school holidays)so the whole family was very happy that I'm getting time to spend time with the extended family, so they were very happy.
R: In Pakistan, as a whole, is teaching considered a good job to be in? is it considered, so if you talked about that you did a very short course but you said that the other people were, in your staff,  were trained, (A :trained.) Does everybody, is already trained to work in a school or was that the fact that you were in an elite school? 
A: When it comes to government schooling, yes, there is a licensing like we have here. We have a license um, we're not talking about government school, they are pathetic, still they’re pathetic. But Yes, it's mandatory to get a license, teaching license when you are working, when you are planning to work in a government school. Getting a license, they are very organised, you need to get a license and then you will have your gratuity and pension and everything. But the way they are teaching is pathetic. In, in private schools, er, no teaching license no pre-qualification.  Am I in the right place? I’m losing my train of thought. (R: Yes, yes, no you’re perfect) So, no, back in 1999 till 2003 or four, no professional training teachers were getting, they finished their BA, they are waiting for our good bridegroom to come and get them. So in between they prefer to work in the school so that they can leave at any time. 
R: Ah, okay, so, so it was a stopgap it was something to fill their time in. It was something part time?
A; Yeah, to get money, to get your pocket money. So and then when they get a good match, they gonna leave their job and there is no accountability. 
R: So teaching doesn't really have a lot of professional status? It's not so… 
A:  Back you in 1999 to 2003. 
R: So, it wouldn't be, even in those days, it wouldn't be saying that people particularly said, or when I'm at school, I'm 1618 I want to be a teacher? (A: No) won’t be, won’t be so much it would aspire to have a career, a long-term career in teaching? 
A: Back then? (R: Yes,) Back then, no, no, no, not even my friends around, who are there with me. They had never thought of making, taking teaching as a career. But now girls, I've seen girls at daycare, they are getting qualified they are making, even in Pakistan, people they come to know about CACHE and they're asking me a lot about it. So, they want to get the profession, and a lot of professional development and professionals are in a training right now then now. 
R: So it’s changed quite a lot now then?
A Now 
R: Yeah. So in those days if I, if I ‘d met you in those days, and you'd introduced yourself to me and said, you know I'm a teacher, how would you describe yourself?  What you know, to you what was a teacher in those days? What were your either your responsibilities? Or how did you feel about yourself, you know, were you part of a team? Or do you see yourself as professional? You said about you kept on learning and growing. How would you have told me if I said to you, oh what kind of job do you do? How was that like being a teacher? What would you say to that? 
A: I felt I if eh,  I feel proud to tell you that I was hired as an assistant teacher with no background knowledge of teaching. Then, I grew myself professionally and I became a Montessori directoress, I get my, my Montessori diploma. So, and then after that, I felt the need because seeing children in my, my classroom, eh one child who was on, who will have who was having difficulty in reading and writing, we came to know he's dyslexic. Then I got the licence and I became a teacher for dyslexia as well. So I felt even in those days in first five years, very proud because I grew myself professionally. Based on my experience, I found the need, when if I'm into this, if I'm taking this profession in the future, so I know,  if I'm dealing currently with children, I'm dealing with their life, it's in my hand whether (R; OK) So I was very proud in 1990 in 1999 2001, because my first diploma, after joining teaching, I got in 2001 that was my Montessori diploma and right after four or five years, I got my diploma in dyslexia. So, It was my surrounding, it was my school who influenced me to, to grew professionally. So, I 
R: you took the opportunity they gave you? 
A: Yes. 
R: So you were in a school that really did do like professional development, lifelong learning and saw it as something very important to do
A; Very.
R: Do you think that was again, was that typical of schools, local schools? Or would that was that same because you were an elite school?
 A: No its wasn’t typical of local schools, local schools are pathetic, it was an elite schools. The owners themselves were educationalists, they studied abroad, so they knew the importance of education. So, it was different from a technical support. Majority not majority, more than majority, 90% of school or not like the school where at.
R:  ok so very different experiences?
A:  Very different. You said that your family, and especially your husband to start off ,with thought that was a suitable job for you because it fitted in with your son's needs it fits in with your life. As you became more trained, as you became more experienced and qualified, how do you think your family viewed your, which was sons become a career, wasn't it by this time? Do you think they view that?
A: They, my husband, though he was my strong support right from the very beginning, even like my mother in law is a very typical mother typical Pakistani mama in-law, but she speaks, she is very proud of me. She's good. And now she's telling her granddaughters to go like, like, you'r aunt, they call me Mommy. So like your aunt, you go, don't go like my, my, her granddaughter's, one is pediatrician and another one is a biochemical engineer. She doesn't Oh, come on, you have wasted your life, which is a good word for my mother in law, who was in the greatest opposition when I started my job in 1999 she said, Oh, Come on, girls don't do, you're not paying attention to your children you're spending most of your time in the hospital or in the factory. So better get your, like your aunt, you better get a teaching life (R Really?)  and you can be a teacher look at your auntie, how successful she is, she's earning a lot. 
R: And how does that make you feel? 
A: I feel proud and I'm really thankful to her because she supported me a lot. 
R: But she's obviously supported because she's seen you grow as well as hasn’t she? She, she seen that you've taken the most of the opportunities. You, you know, you said a few minutes earlier that some people just some ladies would just go into it until they got married and stop. A: Yeah, (R: obviously) still happening. (R: Yes, yes,) still happening it’s still happening in our culture. It's just a stopover for them, that for few years, they're going to work and then they're gonna do that. ???33.35
R: But for you it definitely became a career something to be proud of?
A: It becomes a career, 
R: yes and progression. So how many years were you there all together, seven did you say?
A; Seven years (R: seven years) seven years 1999/2000 to 2007.
R: And then what made you then move over to Dubai? 
A: Erm, my husband actually, now my husband, law in order in Pakistan in my city. My husband runs his business he used to travel a lot. I'm sure, I sure you know about Pakistan, ah when it comes to, when we talk about terrorism, when you talk about corruption. You guys get quite a lot of press. (R: agrees and laughs) So, terrorism, we're very famous for it, so called because of the demographics and everything. So, law and order because my husband used to travel a lot. And my mother, my mother in law, and I used to live on our own so people around surrounding they come to know, he's not at home, so, Street crimes are very popular In, in my city. So my husband didn't, he felt the need let's move on and, and he got threats as well when it comes to his business. So he decided to move on.
R; A very challenging time
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A: it's convenient. It was becoming the hub before Singapore used to be but he realised that it's becoming the hub of business straight and everything. It's still very close to our family. (R: yes) We can reach Pakistan in an hour. 30 minutes. (R: Okay,) it's very cheap to go back to Pakistan, you just spent 1500 dirhams and go back in Emirates economy. So he felt we are still connected to our roots and family. And he runs, he still runs a business there, so it's the convenient for him to do every month. 
R; to travel back, Yeah
35:26
A: So he decided to land here 
R; And what year was this?
A: 2007
35:29
R: Okay, so you came over here, did he come over first and then you followed him?
 A; Two months, two months.
R; Okay. Okay, Obviously, your son's a big focus of your life and your husband's life. So, did you settle him into school first, you look for a job straight away? Could you tell me about that transition and how it worked for everybody?
A; Sure he came, he, my husband came into 2006 July, and the academics years starts here in September. So he brought my son's along. He came back and he took my son and brought him here and put him in a school and I wanted to finish my term, I didn't want to leave. I became very professional by that time, so I didn't want to leave my school, my children in the middle of the academic term. So I finished my first term till December and then I joined them in December here but my son was very much settled with his dad here and 
R: so by that time he was 11 or 12? Or how old was he?
 A: 12 Okay, 13
R Okay 13 so he went into a secondary school then?
A; secondary school 
R: Yeah, okay, So when you came over, when you followed them over was your intention then to work straight away did you work straight away?
A; Yes, I was fully prepared
R: That was a very emphatic yes! (laughing) You were definitely going to carry on.
A; Yes, my degrees were attested, we did our homework because my husband were here and he wanted me to be a career woman always from the very first, he just want he wanted me to spend for six years though he's not from an early years background but he requested me to spend first five years with the son. So then after that he didn't stop me, he saying, he planned already Oh, you're going to work it again. There was only option based on my experience and everything, you can join teaching and of course I grew myself professionally (R; Yes) So I was very well planned and ready my d, my degrees and everything was attested. I didn't know the culture, the environment: Sorry can I stop you, you said about your degrees so you did your Montessori and you did your? 
A’ Dyslexia 
R Dyslexia 
A’ My main bachelor's in science, not in early years 37.24
R: Yeah. Okay. So when, so that is, so that was gained before you got married or before?
A; not only degree, my degree, bachelors degree in science and microbiology. 
37:34
R: When did you get that? Sorry, 
A: 1993 
R: So was that before your son was born?
A: Before my son was born.
R: Okay. Okay, 
A: And after joining the school in 1999, I got my Montessori and my dyslexia 
R: Okay, That's right. So you've had your degree Where did you go to school wise? What did you join here? 
A: My, my very first workplace here, it was the nursery here in Jumeirah, 
R: Okay. So why did you go into a nursery not a school?
A: The then I realised my professional qualification and everything. Nothing was acceptable here. in our, in our part of the world now it’s still, now it's changing every Pakistani I'm going to talk on behalf of them,  every Pakistani lady, lady or a man who wants to join schools here, because my experience is based in Dubai, I don't know about,  you can, I don't know about, about Western world so our degrees. Now the things are changing when it comes to educational er um department in Pakistan, but still we are suffering. Our degrees are not accept bachelor degree is not accepted in any part of the world, reason being we get our bachelor done in only two years. My bachelor's was only for two years. 
R: Okay. It's not a three-year course?
A:  It's not three years or it's not four years. (R: Okay) So but back in 2000, so I got accepted in the nursery though I applied in schools as well. And again, it's the image of Pakistan, knowingly that FS nationality Pakistan, I didn't get offered much opportunities in so called big schools that R: But you looked there first then you applied to schools first?
A:  I did, I did apply online. And then I got landed in a very good nursery here in Dubai. I was very happy and proud that my first stop in Dubai was an, was a very good and exciting experience. 
R: So obviously they had different hiring criteria, then you didn't need your degree at that time to work in a nursery here? What So what year was this sorry, just to remind me?
A:  2008, January, (R: okay) I came to Dubai to 27 December 2007. And my first day at work was 21st or 22nd of January 2008. 
R: You didn’t sit around for long then did you?  
A: So workaholic by that time and like for settle as well, I’ve got only one son. 
R; So he was already settled in school then?
A: So he was he was 13 years old boy, family, my extended family, I’ve got only mother in law so they always supportive. 
R: So did you literally go around the nurseries near where you lived? Did you look through advertisements?  How did you get the job? 
A: No, actually, I applied online and I didn't know anything about Dubai. To be very honest. I'd never been to Dubai in my, like 13 years back home. So this was a very, very first international experience for me. I didn't even go for vacations outside Pakistan. 
R: So quite a big step for you. then?
A: Yeah, very, very 
R: And how did you feel about that? That's very brave. 
A: Actually, when I, when I, went out when I got landed here and I entered my house, the big shock to me. In Pakistan, it's different, people they have got big, big houses. Bedroom size is like as the size or size of a one-bedroom home here in the 
R: bedroom sizes are bigger than Dubai houses? (A: Yes) If you come to England one day, you'll see how small bedrooms are. 
A: Yes, my grandma was there in Scotland. So I know it's, it's a size of my mother's my study room here half of this room size. I know, now I because this is how I came, I got exposed to the outside world. So it was a big shows my husband bought a beautiful apartment. It was furnished, hotel apartment though as according to him, this is the, this is the lavish lifestyle you are going to have, but to me it was a big shock. Very small, and two bed, one bathroom is going to be shared between two bathrooms. So like literally, I got depressed because I came from the house, my own house, I accommodated once 50 people. There was so huge. 
R: What do you mean? 50 people? 50 people in your house and my house? All extended family?
A:  I left my, for my brother's wedding. So people from all over Pakistan, the came and … ?42.00
R: Oh, wow. Okay, so at that time, you didn’t have 50 people in your house all of the time?
A; No, no, no, for ten days they stayed with me
R:  So you have all of these people. And then suddenly you came to Dubai and its..
42:09
A:  unintelligible agreeing 
R: you come to Dubai and it's a small house for yourself, your husband, 
A:my mom, my mom in law and my son
R: And your mother in law came over as well?
A; Yes, 
R So did you literally go knocking on nursery doors Then How did you get your job? 
A: I applied, there was an advertisement about that particular nursery. I my husband applied actually because I was still like depressed, erm so he applied because I wanted to work. So and he want, he wanted to help me to go out of the depression, to come out of the depression. He thought she's going to work around and so she will be happy and blah, blah, blah. So he applied, randomly. And I grabbed the first offer to be very honest, that was my first offer. Because even I wanted to go out of the house,
R:  Did you go and look around the nursery? Did you meet them?
A: I just, the lady, she just interviewed me, er.
R: You were very brave, weren’t you?
A: I didn't know Yes, sir. But Luckily, I landed in a very, very good place and very happy. 
R; Good, good, So Tell me about the curriculum. How about the differences? So obviously, you've noticed the differences in your housing.  (A: agrees) We're talking about differences of other life things as well, but the differences in actually your work life. And can you tell me about that please? 
A; A lot ,a lot. I knew, I told you that my prior knowledge helped me to get adapted to that, into that new environment. Yes, we followed bits of curriculum there as well. We talked about child centred pedagogy back home, but it wasn't child centre. It was more teacher centre, but I knew, I knew the theory part of it, but we were not practically implementing it back home, back home.  (R: yes) I know child centre learning centres with there, there was a construction, construction corner and homeroom corner was there. But I used to tell my children you go, you go and pick a car 
R; So you wouldn’t give them choices?
A: No choices, and we, we didn't give them opportunity for four hours to talk to express; it was me who was talking all the time. I knew that it has to be child centred approach. We used to have a question game during circle time. We used to have a news period in our circle time. 
R: Are we talking about your practice in Pakistan? 
A; In Pakistan
R: Okay, 
A: so I knew all these thing, but I thought I'm the one who will be talking, getting an opportunity to do, to share my news, what I did? Here it's the opposite. (R; Okay) And when I came, when I got introduced into my way, er to the circle time in my very first, though they were confused initially. 
R: in what way?
A; Here, They were different pedagogies they were following, they were following Te Wharwiki. They were following, they said so called Reggio Emilia as well it was so it's okay. 
R: Remind me who you were working for, its okay .. I won’t look, it doesn’t get…
A; ….. nurseries with B
R: Okay, that good. Ok, so B
A: Okay. So, there was because they were from New Zealand. So it was Te Wharkiwi as well. S introduced Te Wharkiwi and then something, some, something they pulled out from British curriculum as well. EYFS was later introduced to them, 
R: Okay, 
A: initially in 2007. 
R: Those other pedagogies were very much active hands on, weren’t they? Yes, 
A: For me, it was to be very honest, very new, and I got excited to learn from their practices and their philosophies and pedagogy. So then I came to know Oh, no, I shouldn't be talking. It's the child, then I got, then I realised, no F you're not going to tell them go and pick up this material. Let them go. Let them go and choose. And then the parents were, to be very honest, were very different here. Parents, even children are very open. I still remember in our classroom when a mum gets pregnant. So we discourage our children to don’t talk about, its shame to talk about but here children are coming to the nursery and said  Mommy is having a baby in her tummy F. So and it was a shock to me. Gosh, though I was from a very liberal, very modern family. But still it was a shock to me. 
R: So how did you manage that? 
A: Then I learned from my children I learned from the ones who were around me. My accent has changed a little bit though it's not a British or South African accent. I learned from my surroundings. I learned from my children I learned form my mentors, who I learned 
R; what did you learn? What did you learn?
A: Everything, (R laughs) the way you are pronouncing the word to get your accent. The way you dress up. Yes, I used to wear Western dresses. But there was a limitation. Now Okay, this is how you wear dress professionally. You need to put on a blazer is not going to be the T shirt, professionally dressed up or you're coming to the school. So, how do you look like? It does matter. How you are going to talk to politely in a sugar-coated way you are. So everything, it changed me 360 degree to be very 
R: And How long did that take for that change to happen? 
A; I'm still learning. 
R: Good answer, okay, but when did you maybe feel? Did you feel comfortable then?  (A; Comfortable) Yeah. When did you feel comfortable then that that? Did you feel like you're playing a role to begin? Did you feel you were pretending? Or….
A: So my leader here my very first leader was very, very supportive. I have such good words for her though I faced discrimination initially, being from being from a third world country, being from a from a country which is very famous for terrorism and crimes and corruptions and corrupted leaders, blah, blah, blah. So already people, after my parents they didn't meet me at that on that particular day. But I still remember to get to know FS, so it's a Pakistani name, you could easily make it out either Indian. So there were 10 parents standing at the reception desk in front of my nursery manager telling her we won't, we don't want our children to be with that. But they didn't see me they didn’t check.
R; (Gasp) How did that feel?
A:  Luckily, my, my boss was there. My owner was there. She stood before me and she said, pull your children out. I'm not going to kick her out. 
R; Good for her. 
A: Oh, my goodness. It was my luck.
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R: It was because you and I both know that that’s not always the experience of..
A; She’s came out of the class, I still remember what she was wearing on that particular day. She came out of the kitchen. She said, pull them, I'm not going to get that lady out of my house.
R: How did that make you feel? 
A: confident. (R: good, good) I was nervous because everything was new. You're, er my colleagues, Spanish, my colleague Scottish man. Initially, I used to look at my, my managers and think of she’s Scottish was she because Scottish and Australian accent is very hard to understand, to be very honest for me.  (R: laughs) So er, it was a shock to me. Oh, gosh, I don't know how I was, I became, like, I was a very confident lady. But for few weeks, it shattered my confidence. The way you are talking, you are from Europe, and you are from US. The way you dress up; I was totally different. But that lady she gave me good calm. 
R: So, she made all the difference, then didn’t she?
A: She did, I owe her a lot, I still owe her a lot. So, I work with her for almost five and a half years and I learned a lot she'd grown me like anything. 
R: When you said it and I asked you if you felt, and you said you were still learning, and that's a really good answer, because we're all still learning. But when did you become more confident? You said you are quite, gave you confidence? When did you become like comfortable with the parents? For instance? 
A: That’s a good question Initially, I used to, let me be honest with you, in the first three months, my assistants were more confident, Filipinos girl, they were more confident than me because arh,  they were, they were, when it comes to number of fears, they were more experienced than me and they knew the way  much better than me. And they knew parents better than me because they're working outside the school environment. After the school timing is with, with them, they used to work. So, I still remember, I intentionally used to occupy myself doing something inside the art room or in the background.
R: When the parents were coming in?
A: At the home time.
R; Okay at the home time.
A:  And then my assistance they used to me ‘Go and talk to them, This mom is here, go and talk to her.’  And I think it was, this was felt by my boss as well. And instead of telling me that you're not talking to them in a negative way, she used to push me F and go and talk to them for this mom was ? . So I think it took me a term to be confident Because, and I got a lot of support for my assistance as well as from my boss. So it took me three months, I remember by next academic term, starting August or September, I was very confident to face my parents.
R:  So, you said it was very different what you did, your pedagogy was very different from, from Pakistan, there are obviously elements that you could bring with you. But how did that make you feel as a teacher? How quickly did you adapt to that? Did you think that I Yes, I can do this? Did you believe in what you were being told? Really? Did you see the benefits of this new or different pedagogy? 
A: I did believe in it. Yeah, I told you I got the theory. Everything was with me big file or di pedagogy, early years. We did we used to call, er here we said EYFS British curriculum and learn areas of learning and development. They were different, like six or five areas. So I knew the theory and everything, what teacher, what effective teaching strategies are, collaborative platform, cooperative, providing opportunities such as, so the theory was there, but I didn't implement it practically because of the, the system. So because we want back home, We want to get results, by the end of the this term children should be writing a to z neatly between four lines, children should be... So there was a lot of pressure (R; very academic then, agreeing) 51:57
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A: We, though it was early years and child centred based on British National Curriculum or American kindergarten curriculum. But still it was result oriented, it was academic.  Here, yes, I knew the theory. But I got to know No, we are not, we are not concerned about the end product. We are not concerned about how children going to write a to z neatly. Yes, we need to prepare the hand for writing first. So the practical implementation of the knowledge which I had in my mind, I gotten it, I was exposed to it here. 
R: And What do you think helped you just an exposure, that's a really good way of thinking about it, said you learnt from the children, what helped you to be exposed to it. You said about ,like Bernadette, you said about your students, what else helped you? 
A; Er, pauses considering 
R: Like for instance the environment?  The resources?
A:  Hey exactly I was about to say, enough resources, resources, but I told you I was from elite school so we used to have enough resources. It’s the, the resources were not like a big concern back home as well. The guidance, coaching was not there, how to implement how to practice. I  must say the freedom to do things. 53:20
R; In Dubai?
A: In Dubai, I wasn't given freedom there. They are empowered with me with knowledge in everything. But that I wasn’t given freedom because it was the business at the end of the day.
R; S you all did it the same way delivered the curriculum the same way?
53:36
A; Exactly, here I got the freedom to do with children. So I got enough freedom to practice within a defined parameters and everything of that my birthplace I called freedom to do anything is because of her trust and faith in me. Or she has seen me, like she's seen as a spark in your eyes. So but I got the freedom to explore here along with my children. (R: Ah) Practice trial, practice, learn from my own mistakes. 
R: And did you get lots of reaffirmation from her to say you're doing the right thing in the right way?
A; A lot, a lot, a lot. 
R: So that must have made a big difference then?
A: it did make a big difference in my life. It gave me a lot of confidence. 
R: And you think you had good role models around you. Do they make a difference? A big difference? 
A: In my yes, in my first workplace, Yes, they want to like my colleague Nina, 
R: We're talking about your first workplace in Dubai, or are we talking about your workplace in Pakistan?
A: Workplace in Dubai. 
R: Okay. 
A: And role models. Yes, I do have role models. My, my, the owner of the school was a role model for me. (R: Okay) How Successful was she as a businesswoman, as an educationist, I used to be influenced by her a lot. 
R: Okay. So you’ve, did you feel differently? Did you? Sometimes when we have people come on the course with us, and you know this because you've been on some of the longer courses, I can see them basically stand up higher, they feel more professional. Did you feel more of a professional after this? You know, as you said it to grow out to the next September? Did you feel differently about who you were? 
A: When? 
R: When So you said that? Once you've
A: in September? 
R: Yeah, yeah. Once you been a, did you feel? Did you walk back in that second sept because you started working in January?
A;  in January, and then I became confident by August, I became confident to tackle things around me to talk to parents but I, I felt that but at that time as well, no I need to, If I want to grow in this part of the world, I need to be doing what others were doing around me, R; That’s interesting) successful adults, successful professionals, success, colleagues were successful. I observed them and I got to know why they were successful because they got the training. And when I then, focus which training is the required, is required at that particular moment of time, so I got to know oh then whatever I've achieved in Pakistan, my dyslexia, my Montessori, or my bachelor's degree is not enough to be successful in terms of your personal and professional grooming. Personal in terms of money, to be very honest, and professional in terms of, I'm always I'm a very ambitious lady. I'm still very ambitious at the age of 45. (R; That’s good) So I wanted to grow. No, I wanted to grow. So, I realised that no, no F if you have if you want to want to compete because this was very challenging environment for me, 
R: I was about to say the challenges So you've almost made it sound like quite easy, but I know it wasn't, I'm sure it was a lot of hard work what were the challenges, both in and out of work you know anything about living in Dubai as well? 
A: erm, when it comes to personal challenges, No I was just missing my family like ago my immediate family, my husband, my son, my mother in law and money was not wasn't a big deal for us. So we enjoy everything
R: About the culture?
A; Pardon?
R: About the culture, 
A; yes, it was not a big shock, shock excuse, excuse me. I am a Muslim, s culture when it comes to the like the, what we are falling here the laws more or less similar to us. Because we, we used to hear a ?? Inaudible  there and from the mosque, we used to have so many mosques so we are practicing mosque as well. We have Eid holidays, we used to have utilized (?) Ramadan we are celebrating so it comes to religious thing, we wasn’t a big cultural shock. Yes, laws are very different here. There is accountability, even in my profession, as well as all around Dubai. So Oh, I missed the, I crossed the signal. Or my, my car was restricted, and I used to pay 3500 dirham. In there, we just give 200 rupees in it's done. It's over. (R; oh gone away) So I then I realised no, no, it's not easy. So, and initially in Pakistan, domestic is very domestic labour, it's very, very cheap. You get lady who comes to your house to clean wash, cook, food, everything here, though the money wasn't an issue for us. But initially, er, we didn't get any full time help at home, so it was also very like, what you say I wasn't happy but eventually we go it, there I thought my husband said it's very expensive here, ( R; Compared to what it was)  it’s not that easy to Pakistan. So that thing, also law and order, law and order here we have to be very careful when driving, when we are meeting outside. So there are laws which you need to follow even in the workplace you have to follow certain guidelines and guidelines which are set up by the by the Ministry by the, by the governing bodies, as well as with the contractor you are working with. So, these were the, these were the main, er, and again, a little discrimination. Of course, I did face discrimination. 
R: You mentioned it from the parents, where did it come from elsewhere as well?
A:  from the people… from that from the leaders, from the stakeholders, like when I finish, when I decided to move on in my career, and I left the place I was looking for jobs. And even when I got the job, my mom, my first job with, with the nursery I was, when I became confident after a year so I tried my luck outside. Let's see where I stand after a year. So, yes, we these nationalities were not …?? 59.28
R: So were they looking for native English speakers?
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A: Yes, I must say they were, native English speakers. They al, so it came as a shock to me again, I thought I wasn't overconfident, but I was confident enough that I can at least in the nursery, I got to know that in order to get into school, you need to have certain criteria and qualifications. So my criteria and my qualification at that moment in 2000m er mine wasn't to filling the, fulfilling the requirement of the criteria so I applied in several places in nursery but again, I applied in good nurseries. So because I tried the mid-range as well. So salary, Bernadette, she's spoilt me, in in two years, she started, no in 2010. I joined her in 2008. In 2010. My salary was five figure. And I felt so proud that I thought I'm the only Pakistani in Dubai who was getting 10,500 dirhams.
 R: there was a good and still remains a good salary, wasn’t it? We know early years isn't so well paid so 
A: back in 2010. me a Pakistani being an Asian lady. (R: Yes) So I felt really proud for I'd find my life outside as well. So I wasn't encouraged by it. 
R: And that was as a class teacher?
A:  foundation stage classroom class. 
R: Foundation stage class teacher.
A: And then I realised no, the I realised no F the society's not going to accept you on the basis of having a good experience with Bernadette or with Bachelor's. And then I learned the importance of again, growing and growing professionally in terms of my knowledge, then I will I got to know because there was a big hype about every, every single lady teacher around me was doing Cache, Cache , Cache, Cache, Cache.  I investigated what Cache is all about, and where it makes you stand and how it's going to help you to grow further in your career. So, I registered myself for the Cache training. And again, it was a big challenge. Because there were other, there were many companies who were offering the same services, Cache,  or whatever, The  Cache, so then I needed to decide which one is the best, which one I'm paying, I'm going to be the money where I'm going to get the quality. So there was a challenge for me to find the right organisation who were delivering, though it was expensive in comparison to others. There was a difference of money but again is the one you have to pay you, I paid for the quality. 
R: And what was your experience of the training? How did you feel from that? What did you gain from it? 
A: I gained personal as well as professional benefit. I got a good too, because my the way I got trained in a year's time, It made me more confident about myself, about my knowledge, about myself. And It helped me to get, the first thing that Cache level three that I did, so it really helped me to get a good place in the market in terms of money, as well as in terms of my designations. 
R: Did it, was it very different to, because you said you made quite a lot of changes, you learn from a lot from the children in the classroom, actually in the nursery on a day to day basis? Did the training complement those changes? Or did it highlight that you needed to make further changes, or?
A:  Both it complimented, and it highlighted that this is not the sky, is not the sky's the limit. So you need to go further. And this is how I got the right direction. I was doing good. And it wasn't formal, to be very honest. My colleagues were telling me, my bosses, my managers were telling me, but by getting the training from the professionals who were practicing it, implementing it, by being there in the system, I bought the right path to follow, (R: that quite good??) which really helped me to become really an effective Early Years teacher.
R: And what were your next steps in your career After that, then after you get?
A: Then I practice it for a year or two. And I felt this is it, I need to grow as a leader. So I wanted to be a leader so I did my, my. And I became very confident that the learning that got to Cache level 3 helped me really to grow both professionally and professionally. So I'm going to pursue it further, to excel to take the next steps to be a leader. So, I opted for Cache level five. And again, …
R: And what kind of experience was that? Again did that again give you a whole new outlook on where you were going, did it reaffirm that this was the right path?
A:  It gave me a new outlook, that and it, it made me realise of my potentials. My strength. And the training pushed me to, (R: laughs gently) to be no (R:  that’s good) I've literally mean it from the core of my heart. (R: Yes,) the training because I was very confident as a teacher, that Oh, I'm a good teacher, now I'm in a good early years teacher and I implemented what I gave, what I gained during my training. But I wasn't very confident, as a participant of once in a week training. But during the training, I used to become very confident, people around me, my mentors who were leading the training, they pushed me, I still remember my face to face conversation observation practices, with my leader with my mentor with my coach. They pull things out of me, They made me confident. And I still remember my, my, my coach, she came to observe me in my new workplace, which was pathetic. And I tried my level because there was a project which we were supposed to do during that leadership training diploma. So I made very few changes during two months. She came and she appreciated me, I was depressed that I took a wrong decision and I shouldn't be going for that particular organisation. They should, they are going to send one day but that lady but my, my, my coach, she really like, she gave me a whole new perspective of my personality that Oh, you're a good teacher. But you have …. ? 1.05.37 you have viruses to become a good leader as well. (R: Okay, good) she pushed me and she pushed me and she, she pulled me things 
R: that I helped your self- esteem boost both personally and professionally?
A; A lot, my self-esteem myself, my husband used to tell that you she made you overconfident of yourself. 1:05:52
R:  But that's been so nice to hear isn't it is that, …. In your job, you gave an awful lot in your job don’t you and then to hear that you've been feel that you're getting somewhere and getting.
A: No, no, I was blessed with such good mentors. So maybe it was a blessing. And at times, like I'm a, I m a  ‘Im bossy by nature. But at times he tells me, he takes my mentors name because he is equally involved in my son's and in my life. professional life as well. He said Don't be like she takes the name. But if you say he said Don't be like a ABC 
(R: Laughs. A Laughs)
R: Okay, so after that you were in a new setting that you weren't, you sound like you weren't very happy there. Did you stay there very long?
A: Yes, I completed my 1 term my 1 1 contract with them, two years contract. It wasn't actually two years. I left two months early,
R:  And What was your job role in that nursery?
A:  But it was not a nursery, it was school it
R: sorry in that school? 
1:06:50
A: I was head of kindergarten section. 
R: So What was your job role in there, were you teaching as well?
A: No, I was running the kindergarten as a head doing everything. Er,  planning, conducting planner meetings, orientations for parents, professional development, because what I learnt from my my trainings for my mentors Cache level 3 and Cache level 5, I duplicated it in a way I, my husband, I tell you, I just told you, my husband said don't be like her. So, I became like her. And I had my own department of running professional development for my teachers, (R: Good) for my staff is do whatever I learned from my training, er supervision or writing before writing, I tend to Yes, 
R: you took those lessons into the class?
A: Yes, in my class. And when the inspecting bodies, they came for the inspection, they, and I got the proof and folder professional development folder, the way I used to make my folder during my training. So we did it for our teachers as well. So the governing bodies when they came for inspection, they appreciated it. So I duplicated. My um.
R:  You've talked about challenges. And this is the first time you've talked about inspections. So obviously, inspections in nurseries aren't really happening here still, we have different kinds of input from the Ministry now. But obviously schools are much more systematic in there, how did you respond at that time to the inspections? Did you feel that that was also a challenge to meet what they needed? Do you think they were reasonable?
A:  The, the, that environment was very, very challenging; the environment was for like almost nine years, my department, my section kindergarten section was unacceptable for my nine years so it was a big challenge, big stress on me to bring it up. Otherwise, I will be out there to make your divine standard (?) though they didn't say anything about it the principal, again, was an amazing leader. He was a leader. He wasn't a manager, it was literally a leader. He had his full trust on me, he left the country now. So he gave it to me, he said is this is your baby, but I want good results. It wasn't, he didn't threaten me. But of course, he wanted best for (R: of course) but he wanted the best for the organization he was working for. So again, collaboratively, we worked, I used to have a very good team. It was a big stress, I was very, very difficult because it was my first exposure to the inspection for the government inspection bodies as well. Back home, there is no accountability. There is no um er, governing bodies who come for inspection so I wasn't used to, of it, to be very honest. 
R: And did you get much support? Because obviously you said they hadn't been doing that well for the last nine years. Had you, whoever led it before, were there still support there from them? Or what they left behind? Was the support from your senior, senior management? You know how did you, that’s a big thing to say, I've got this inspection coming in now, where do I start even? How did you manage that? 
A: My greatest pillar of support was my man, my principal, (R: Okay.) He gave me again, like my first workplace delay, my my own my, my principal gave me all the freedom to put everything into practice from my knowledge. Same leader in B? when I joined school in 2015, He had his trust on me, and he given me opportunities to bring the change in that environment. And luckily, at that time, I was about to finish my, my Cache level five. So I was in training. So, I got lots of ideas to implement as a leader. And the big project about change, which we were supposed to do during our training, I implemented, I took that project, project into that school and I made changes. The first thing that I mentioned is about staff professional development, I replicated, I duplicated, whatever I learned during my training, in be it  Cache level three, or Cache level five, so I got it from my mentors and from a coach, Okay, you need to develop your style, because you my, my mentors, they empowered me with knowledge and understanding those training. So the first thing I was focused upon, which I did for my training that empower your staff, do run staff professional development. So I started running staff professional development on a very small topics which we encounter every day, we will affect ……
R: And how did staff respond to that? Did they welcome it, did they see the need for it?
A:  I would dealing with 1,1 er 1 nationality of teachers and majority. So it was very difficult for them to accept a change. Because when I talk about the change, it was a lot of hard work. It was a lot of efforts they were supposed to put in, I, erm it was demanding as well. It was erm, it needed their time as well, which they used to spend during working hours in chilling. So there was a lot of stress
R; and resistance then?
A: A lot, not only from the staff, even from the parents 
R; You were doing the EYFS then weren’t you?
A:  I preferred ?? even thought it was an American curriculum school, but we didn't name it EYFS, but I, I  put into practice, my ,because I'm a great fan of EYFS, I don't know why. So I implemented, because early years almost the same whether it's an American correctly as what's called a follow Common Core standards and read for four years. So I implemented those principles, but called it so, so call it American practices good? 1.1.2.34
R; Yes, it’s just a label isn’t it? At the end of the day, good practice is good practice. 
A; So we changed the environment physically, as well as teaching practices as well. So in nine months, this, it wasn't a big achievement, but for me, it was a big achievement. And for the Principal you appreciated, Even the inspecting bodies, inspection bodies, they appreciated it a lot, that in nine months’ time the school, that my department of the school, the KG department became acceptable from being unsatisfactory for nine years. 
R: Wow, congratulations. And how did you feel about that? 
A: I felt very confident. And again, I'm going to repeat I felt blessed the amount of professional development I received, Luckily, from the right people, which 
R: sounds like you're very much invested in yourself, 
1:13:17
A: I did in terms of money, as well as in terms of my time, a lot. 
R: You have put a lot of effort into it.
A: a lot, you know, family sick and tired. Because then after Cache level five, I finished my Masters in Childhood care and Education, and I finished in July, and I'm doing my Behavioral technicians (?)  course online. 
R: Okay, Where are we up to now in your career, so you're at that school for two years?
A:  two years, then I took a break of two-year 2017 18 I didn't work, I finished my Masters (R masters, yes) and due to some health issues as well. Then, after finishing my masters, I got my result in July, So I job, because I've been working in early years for past 18 years. And I chose my research to, because when we, when we are working in a school or a nursery, we work very in Dubai, not back home, there is no SEN department is no learning and support. So here I this is again, with something new to me, Oh, there is a SEN department in every school here. What is this to be very honest, I didn't know what SEN stands for. So I got to know when I came here. So I've been working very closely as a class teacher or as a head of the department to the SEN department. So I do see children having learning difficulties or disabilities around me. So it didn't really, I developed my interest to research for that particular area. It's not, it wasn't a big research, but just like I did the Masters. (R: it was part of your Master?) So I chose to do my Masters was in early childhood, but I chose to do my dissertation in er, to see the, to evaluate the effectiveness of applied behavioural analysis for the children on autism spectrum disorder (R: interesting.) And in this region, there is hardly you find any literature, or any research is done in this in this part of the world. So I chose to do my research. So I liked it, I became interested. So just now I thought of moving to special needs from the mainstream school. And so 
R: so your current position is?
A:  Is behavioural therapist, working with one of the learning centre here, and I'm applying, I'm learning to be a registered be, behaviour technician, which is the licensing body in US behaviour and the maturation 
R: Congratulations, wow, you really are a lifelong learner, that’s fantastic. 
1:15:46
A laughing Yes
R: So do you still feel yourself as a teacher though, in this new role?
A: I still feel of myself as a teacher, (R: Okay.) And I'm still having challenges to be into, to work as a behavioural therapist, because I started to implement at times, my early years practices, The in early years, we keep talking to children, we keep giving them options, We let them decide to choose for themselves. But here, it's totally different. We don't give them choices. We don't put, we don't, we work on reinforces. So it's taught me 
R: in your current role?
A: In my current role, so I think I still, I'm still in early in the mainstream thing, 
R; laughing I think you'll always be early years. So I'm very conscious of the time and thank you for this. I'm just going to sum up quite, you know, with the last few minutes, looking back over your career, and it has been quite a long career with lots of hard work and effort. What do you think are the main challenges then, and would have helped anything that you've done differently, or you've been able to have different access to resources to make it easier for you to, you know, to overcome those challenges? 
A: If I would have been in access to right professional development, which I received, when I came to Dubai in 2007, it would have been much more beneficial, it would have been much, much more helpful for my professional grooming, if I would have received it back in 2000.
 R: Hmm, are you talking about the Cache level three, maybe? 
A:mm Cache level three, Cache level 5
R; so that little bit sooner maybe? Yeah
 A: So if I would have received it early earlier, so it would have improved, I would have improved on my practices much earlier. 
R: Okay. taken away from you personally, at the moment think of the bigger picture in Dubai and education in Dubai. How has that changed? Since you've been here? Have you seen any changes? Has it been more demanding less demanding to be a teacher it? 
A: You know, it's what my, my personal experience, because you know, this isn't, is a substantive subjective. (R: of course.) So, it has it become more demanding, and has become more demanding, more challenging with the licensing thing in when I when I did my Cache level three, Cache level five, it wasn't mandatory at that time. It was like choice, if you want to grow further in your career, if you want to make more money, If you want to grow when it comes to designation, you go for these one but now the,  the governing bodies feel the importance of having these training so they are making it mandatory even I got to know for nanny it's mandatory to get these many hours or something that. I'm working in a school at the moment. So LSA they're supposed to get these, these hours…
R; Do you think it’s realistic to do all that? And I think as it has moved on a lot like you said, You think it's realistic expectations, everybody every level?
A: Yes, I'm happy. And I said it's realistic, because we are, we are making, we are the ones who are plays a very important role in a child's life. So why not bad that my mind my life?? I'm working as a behaviour therapist. So My boss is telling me you have to be very careful with every action you take with the children with the, with the, with your client. So his life is in your hand. Either you're going to make it or you're going to break it. So I feel at that moment she was talking to me, I said it applies to mainstream as well. We are, I was dealing was such a vulnerable age group ideal In early years. So I'm the role model for him. So it's better to get, so I told my boss, I said, Please tell me how to introduce this thing to the child, Give me the right training so that I will not be getting, giving, doing anything incorrectly, which is 
R: in your current role?
A; In my current role so same applies to mainstream as well, I feel with doing Cache level three, me, it’s not just a diploma that we are going to get us an international diploma and we'll get more money. No, it teaches you to apply thing?? It teaches you to move on in the right direction when it comes to teaching children. So I am in the great favour of these professional development trainings, whether it's be because you are learning something out of it.
R: So we have a responsibility to. 
A; So Yes, again, it's going to up to me whether I'm going to implement it or not my learning, but still I know what is wrong, and I'll be guilty of doing the football model?? implemented. But at least these trainings, make me, empowers me, enlighten me with more knowledge and with how to implement and how to nurture those children
R: F You've done brilliantly this I don't like, no I've really listened to you. And I've now begin to feel I'm beginning to know you and know your story, which is fantastic. You've written a lot of notes here.  Before we finish.
A; yes I covered everything
R:  Just see if there is anything because obviously we can pick up things next time. But is there anything else that you particularly
A:  But um children are spoiled by parents, strict discipline,  even back home, The challenge but one of the challenges when I was teaching, parents I mentioned already, parents they don't take early years seriously still, still big schools, big name elite schools in Pakistan, still, it's a business for them. Early years, they just want to make money out of it. I have been to many school in other parts of the Pakistan, and I literally went to see early years what they are doing and I went to elite schools. Still what is going on in early years, I feel very bad about it. They, one of the school, you might be knowing that school. I went to the school and I asked which curriculum is…
R; are we talking about here or in Pakistan?
A: Pakistan. You know the (R: Okay) Ive seen your picture (R: laughs, Okay) I asked them and they said which pedagogy which curriculum and they said do you have you heard of Maria, Madame Montessori?? And of course, I said no. and of course I am a Montessori learner (R; Yes of course) and I said okay, but what was her philosophy? What were the principles from what Montessori teaching? They said she was British, and she focused a lot on English
R: Really, really?
A; I said really, She also said, Okay, so I said, oh, gosh, what got me to children, when the academic coordinator, imagine such a big responsibility. So still, still people, stakeholders, as well as parents, they are not taking early years seriously? 
R; Do you think they take it more seriously here? Or do you think that's the time? 
A: Yeah, that'll in comparison to Pakistan, I think they do, in comparison to Pakistan
R:  But they're not comparison to bigger schools. Like for instance, here they still do you think parents still see this is something Early years? Do they value it? Do they value early years teachers here? 
A: Based on my experience of 12 years here, they do value it (R: that’s good) They really do is to what I've gone through what my experience? Yes, they do value it. But then they started to respect me. When they see my practices, when they see how the children were happy to come to school, my colleagues around me, wherever I got an opportunity to work here, I worked into a few nurseries and a school. Eventually they realised the importance of early years 
R: that’s really important.
A: and just depends upon the people who are responsible for it s they need to make they need to educate the parents,
 R; Do you mean like and the government as well? Or do you mean like school leadership?
A: school leadership? 
R: Okay. We've talked ever such a lot and I don't want to, you’ll have a dry mouth, Just have a quick look through.
A: I
R; No, it's been great. 
A: Yes. Again, staff in Pak, back home. We are talking about the need of the special needs of the professional development. It started in Pakistan now. But it's still we need to go further. Still, staff is untrained. They are waiting for a bridegroom to come, to them to get married. Still girls, young girls 20 years old, 18 years old. They are working as early as teachers. They're still very pretty smart girls, modern, but good. (R: ???) But we are not trained. They don't know how to deal with children. Still, they are hired by elite schools based on their personality and the car they drive comes in every morning. So they hire them, they hire them.
R:  we will pick up on some of these thing afterwards. Is there anything else that you just want to say to finish off because I've taken up loads of your time? 
A: I think we covered everything here also. Okay, Bachelor degree, I feel parents are more involved than Pakistan and here. we talk openly to children, children are encouraged to speak I know I can be very,
R: F, I've really, really enjoyed talking to you. Thank you very much. What, What will happen now is that I'll go back and read this and listen to it to make sure but it looks as I've been checking it, it looks like it's on it very accurately, I will then send it to you in about probably in about two weeks’ time. So just a little bit of time to sit, double check it. And then you can obviously listen to it. And then what we'll do, I'm back on the fifth of November. So we'll get another date when we can. If you're happy to come in. It's been fantastic. Thank you so much. A: After work?
R: Yeah, yeah, after work. And you can, you can again say well, we talked about this, I'd like speak more about this. So I'll pick out some things that I'm want to pick out as well. 
A: And we'll be having this transcript as well?
R:  You’ll have the transcript and the audio so whether you'd rather listen to it was nor do with us rather read it through whether whatever suits you. So I just want to make sure that it is accurate the transcript is accurate to the audio, and you can clearly see, I think you can do most of talking which is how it's meant to be which is good. You can see who's done talking as well. A: Okay, 
R: So thank you so, so much. Is there anything you want to say before I tun this off?
A: My pleasure of Sarah, My pleasure, anything for you. 
R: Thank you. 
A: And take I really like to thank you for making a difference in people's in lady's life here. 
R: Thank you. Thank you.
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