Interview 4 Beenish Location: Dubai date: November 2019 second interview 
 0:00  
R: Try and see if we can record this, I think it was still probably the right thing not to come over to you and all this rain, because who knows what it's going to be like. So. 
Unknown 0:08
B: yeah, 
R: okay, 
B; It’s expect it to be, I think in the evening it will start again.
R: I think it will do yes, Right at the moment your voice is recording well so let's see how this goes. So thank you for taking the time to talk to me again. I’m, I like typed it all out I was going to send it to you but it's 28 pages long. So, 
B; Oh my goodness.
R: so, but it was good, it was very interesting reading through it so I've got a few themes that I would like to talk to you about. So I'll quickly tell you what, and then we'll go back and anything that you want to add to add to it. So we talked quite a lot about change and you changing and  also other teachers changing and some not changing as much as you. I'd like to talk a bit more about that and who are changing for. You talked about the concerns of parents as well and what they want for their child, so I'd like to talk about that a little bit more in a moment. And that, go back to that change whether that change is kind of also tied up with the journeys that Dubai has changed because it's changed, hasn't it as education has to. So I want to talk about those things but first of all I've been talking to lots of people. Well, a few other teachers, obviously, and I really understood that I can't just say this teacher’s from Pakistan, this teacher’s from India because obviously it's so, so different. So, you're very unique because you are from Pakistan, your family's from Pakistan, but you've been born in Dubai and bought up in Dubai.
B: Yes,
R:  So, culturally, where do you identify with?  What's your, you know. Do you still very much a Pakistani, or do you feel half, half one foot in, you know, the UAE culture? 
1:47
B:  I feel, I've always felt half, 
R; Okay 
B: I’m Pakistan at heart,  but I always want to belong to UAE as well. So I can never decide on this or that.
1:58
R: Okay. So tell me, where did your parents come from in Pakistan? So obviously Pakistan is a very big country isn't it? 
B: Yeah, so my father I think before the UAE was established as a, as a country, even before that he was here, like 15 years now. 
R: Wow, along time
2:13
B: Or maybe more. Yeah.
R: Why did he come over? That was because there was, it was very, very different country then. What made him come over?
2:21
B: Yeah, because at that time, he had many options and he chose Dubai because the conditions over there were really bad at home and he really wanted to work for his family. It was a big family and he wanted to take a stand, although he was not the eldest one, but he still wanted to stand for his family and then he said okay, Dubai is the best place to go. 
R: So did he come over on his own then? 
B: Sorry?
R: Did he come over on his own or with any other family members or?
2:51
B: I think, yeah, with some family members, like his uncle's were already here so I think they supported him a little bit at the beginning. And then, he took over from there.
3:01
R: So he was very brave then because it was a very different place fifty years ago.
B: Very brave, yeah, yeah, yeah. We are still so proud of him and we cannot find a second to him Mashallah.
3:13
R: Of course, of course. So what did, when did your mother come over?
B: After getting married. I think one year after she got married. Then. they came over here.
R: So she's lived here a long time as well? 
B: Yes, like around 40 years. 
R: Okay, but how have you kept your family, you said you very proud to be both the Pakistani, and part of the UAE as well? How have you kept your Pakistani culture for so long while you're here? 
3:39
B: Am, well because we have many family friends here, and we keep visiting Pakistan like before, no, when we were young, our visits were very limited like maybe once in five years or even 10 years. And then, but now it has like increased kind of, and that we have developed a sense of how what patriotism is and you know the level of our country. So yes, it's still there.
4:06
R: So do you think you are, and this is kind of it's almost sounds a funny question, do you think you have kept the traditions from home alive, even though you've been away for so long?
4:16
B: Yes, yes, yes definitely. Pakistan is never out of us.
4:22
R: Okay, so how, what kind of traditions?  I'm just interested what kind of things do you keep alive?  Is it the way you celebrate certain festival? What religion are you?
4:31
B: I am Muslim.
R: Okay, so obviously okay so obviously that's good and that's obviously, the same as the UAE here so that's the only thing, but do you?  Do Pakistani Muslims, celebrate things in slightly different ways than here I know be the same ceremonies and? 
4:46
B: No, no it's almost the same. I would say that they're a little more things that they do. But you're staying in UAE, er.  We are not doing as much as they do, but that doesn't make us patriots that is, I think a difference of belief of some sects and like God. So, you know, it's not very much related to something national, but at the national levels, like for example when we have the Pakistan national day. So we decorate our cars and we take a walk, you know, around, around town and you know like that I can show that how patriotic we are.
5:26
R: So you still celebrate that?  Which but,  because Pakistan is obviously a very big country, which part of Pakistan did your parents come from?
B: It's like Punjab.R; Oaky.
B: My mum was a little way from Punjab but Indian, they were cousins. So yeah, it was (R: okay) but yeah arranged, that had an marriage then yeah, she had to move to Punjab and finally to  Dubai.
5:47
R: If you move back, if your family moved back now, how different would it be for them?  In the fact of, would it be from instance, if I'm moving back to the UK it’s obviously moved on in 25 years, I've been away but it's still like going home. But you are, you have been born and you are, really have got one foot in both cultures, haven't you?
B:  Yes, yes.
R:  How different would it be for you going back, do you think?
6:13
B: I always enjoy going back home, but I equally enjoy coming back. I think that would be my last choice to go back and stay over there. That’s because also on health levels are not really good over there, whenever I visit, I get sick. 
R: Okay, well that’s not good no. 
B:  And also I'm so used to the routine over here, the climate, everything like the facilities and. We’ve no less over there but hum-di-la, but still there is a difference you know, like from the government's point of view and the travelling, the infrastructure, everything I think everything matters when you have to move to some other place.
6:51
R: Of course, of course. So let's, let's focus on, thank you, It's just nice to have that background. So, from the teaching how, what is the teaching like there now? Do you know at all about what the teachings like because obviously you've been, taught over here, haven't you?
B: Yeah. So, I’ve taught all the while we’re here.
7:09
R: So do you know anything about the teaching over there? Have you got any family members that are in schools or any friends that are teachers over there?
B: Yes.  There are. 
R: And do you know what it's like? Because you started in a Pakistani school here?  
B: Yeah, yeah. 
R: Pakistani school here, how like how al ike was it to a Pakistani school back in Pakistan?
7:30
B: Back then it was very much similar to like the system over there and everything. But now I've noticed and also during the course of this two interviews in between also I you know came across things that, you know, made me realise that okay changes are happening in the systems as well. 
R: Okay
B: So, yeah, so also my cousins are teachers over there. And some things are, you know, similar but certain things are different, I wouldn't say those are wrong, you know, everyone has their way of doing things. But here, of course, they have their own way and
R: So what would you say was similar between the Pakistani school sin Dubai, and the Pakistan schools, the schools at home in Pakistan, from what you know?
8:19
B: I think the traditional way of teaching children was very safe environment same similar. Like, as I told you that there was a certain routine they had to follow. And I don't think so it's anymore there now, but back then it was, and (Interrupted) just a minute Sarah, I'm sorry. Ah yes right sorry. 
R: that’s alright, no problem, 
8:49
B: Okay, so I was telling you about the difference? 
R: Yes.
8:54
B: Yeah. So, the thing is that, Like, you know, if the EYFS, if I have to talk about it, like they, there is a vast range, curriculum is so vast and they’re looking into. But I think that over there, it was more writing, and you know the reading part of it, that they focused on, and which is what I saw similar in Pakistan as well how my cousins teach over there. So. 
R: Okay. 
B: Yeah.
9:21
R: So, so if I went into the Pakistan school here or if you took me into a Pakistan school here. I was certainly, as a Pakistani you will certainly feel comfortable and you see that it was more like Pakistan than it was like Dubai if that makes sense? 
9:38
B: It would be a mixture of both of them, but I think now, it would be more influenced by your way. (R: Okay), also because the ?? KHDA there has been, you know, putting certain regulations and standards that they need to follow. So I think it could be different from what, you know, from the Pakistani system would look like.
10:00
R: Okay. yeah obviously Indian schools here follow the CBS don’t they? Or is it CSE? Anyway, 
B: they are CBS 
R: CBS< it is CBS. That's right. So, but do Pakistani schools have?  Do you have a national curriculum like that then?
B: Yes that's FBIAC,  Yes.
10:17
R: Okay, 
B: so you can say it federal board, Indian is a central port and Pakistanis is a federal board. 
R; Okay because your country is so big? Does that make any difference though?  Is it taught across the whole country then cos Pakistan is huge.
10:33
B: That's what I was going to tell you. Actually, every province has their own system, like own board of education, (R: okay) , but the federal board is something that they take abroad as well. For example, if we are going to take a Pakistani education system here so we have to stick to the FBICA  which is the federal board.
R; . Okay. 
B: Oh yeah, 
R: okay, 
B: As far as I know, that is what Indian boards do as well. Some of their Indian boards like not the central one or something, they are also here like the Karola board. 
R: Okay, so you, going back to the school that you taught in first of all you said you, I think you were a pupil there weren't you? 
B: yeah, yea. 
R: So you were a pupil there first, and you obviously admired your teachers there. So, were they, from your knowledge of them, obviously it was different, your knowledge of them, was it different when you were their colleague rather than a pupil there. Were most of those from Pakistan? Had they taught first of all in Pakistan? So had they bought their traditional teaching with them rather than like you having taught here, only here?
11:37
B: No, I think most of them were from Pakistan lecture, (?) been teaching in Pakistan. And then they came here. Yeah, most of them, and I was different, I think from them. 
R: Yes, yes. You were, weren’t you?
B: Yes, in many ways.
R: Yes, okay, so tell me some of the ways you were different than then? Because I was thinking about change so you, how, will tell me any of the ways they were different, and then let's think about changes. 
B: Well, I would say that as a student, I realised that what the problems of the students could be and where they would need, like you know, teacher’s guidance, and I have to be there like I knew my duties in that way. And I'm not saying that my teachers didn't know but then also they had their influences and I had mine, and they would take, you know, whatever their way of teaching was, and I would be like, more under the influence and inspired by things you know that, um.
12:34
R: that's interesting. What, what were your influences and then and what, what do you mean by their influences? What influenced you differently?
B: It would have the influence from their teachers, and from Pakistan to be precise.
R Okay. 
B: And I would have from my education system, from my school that I studied in. And I knew that. Okay, my teacher, my students if they have to go into the outside world, into their practical life should be knowing hundred percent the language that is international. I'm sorry but some of our teachers who were, who were the language teachers, wouldn't be 100% on the language, that is English like sometimes they would switch to their own language, which would make us think oh, Okay, but, you know, okay they were hundred percent that all the students would have been, you know, on, on that on that part gonna be better. 
R: Would have bene better, Okay, 
B: yeah, would have been better. And , also like the systems, the break times a break times used to be like 20 minutes in that 20 minutes if they want to go out, they can go out, if they want to eat like I, I somehow thought that was not enough, and too much of study, study, you know,
13:52
R: So, so it was quite pressurised for the children in the Pakistani school?
B: Yes, I felt that, (R: okay), if I have to compare maybe not as Indian boards because you know I told you that my mom has been a teacher so I know all the boards, whatever the education systems are, but yeah but Pakistani board is also very pressurizing.
R:  yes it is 
B; You see it’s changed a bit. Yeah, maybe they’ve changed, yeah but still it was
14:18
R: Okay, ok so you think now it's changing across the UAE?  Why do you think it's changing across the UAE now?
B: Yeah, that's what I told you. Because the Ministry of Education over here in UAE. I think they're very much influenced by the West and UK to be precise because, when they bring in their systems they tell us that this is inspired from this place and stuff like that, and also from the KHDA, the standards that they have set. I think they're kind of forced to, you know, change, like when I was in the school, I think I told you that er that was the first time KHDA do had their inspection. So, one of my teachers she was right on her point. She told us that she was telling us that KHDA is going to come and stuff like that she said that we have been following the system for many years and we've been treated on this now. So if somebody tries to change us, we might break, it will take us time, to you know, come on their part and manage to their way. So, we already knew that we needed to change.

15:30
R: and that's interesting, that’s very interesting and which school was this in? Was this in your second school?
B: Same school. Yeah, the same school yeah I was going to she was an English teacher, brilliant teacher, she was and she knew where the problem lied, and she knew that we have to fix it. But she said that if they're going to force us we are going to break ourselves because we been there for a while now.
15:52
R: sorry, B just to confirm this was your Pakistani school or the school you teach in? 
B: Pakistani school.
R: Okay. So, who, so yes, you just said the KHDA forced, was forcing people to change. And she's obviously concerned about it and I understand why. Do people think that the change was necessary or was it just, oh we're just following this because is, you know, good?
16:18
B: No Sarah, one minute, actually the KHDA have not visited at that time. They were expected to come. 
R: Okay, okay,
B:  That's what I'm saying that was the first year when they were about to, you know, inspect schools. It was in 2009. (R: Okay), so, like the first inspections in UAE happened at that time in Dubai and. So, yeah, she was you know, like preparing us for the inspection and stuff like that. I did not go through before that I had leave, because of my education and stuff. But yeah, she was just telling us. And then, after many years, like four or five years, also, when the Principals changed, the management's changed and things like that. Then I got to know from, you know because I was in an event management company as I told you, so events related to the schools, and I came to know that now they are working on changing the system. They're hiring people from outside to, you know, just rectify if there were errors or something that they need to change. So, Yeah, 
17:24
R: So they’re bringing new people into the school to respond to the changes that the KHDA have asked for, 
B: Also because they had to bring in new people, like, there is always a change because the school was also under another pressure that's this, this  XX school is the only Pakistani school that comes under Ministry of Education, and also the counselledge  Journal of Pakistan.(R; Oh,  Okay) So, you know, there, there are many forces that were, you know, actually regulating the school and the Council Journal of Pakistan, what they do is, one Principal stays for three years. And if their recommendations and stuff like that so they could be extended. Otherwise, there is a change happening all the time.
18:07
R: Okay, so did the, so did the teachers and the Principal from Pakistan. Yes, they're in the in Dubai, yes, they're in the UAE under the KHDA regulations. Do you think, and I know this is probably a hard question for you. Do you think that people saw that that was a good thing that change was happening or was it just okay, we have to do it because we were told to? 
18:28
B: I would say this would be a mixed thing, you know, as they receive it, because some people want to do it for the sake of the organisation, for the sake of the children, for the sake of the system. Some people find it hard like for example if we are also forced for a change. Even now, I think I would say, or why do I have to change like that. But, yeah, some people were open to that’s change but not all of them.
R: Okay, let's think about the change in the school you're in now, because you also said that that's gone through changes, we talked about you getting qualifications, we talked about the staff training there. Again, who are people they're changing for? Are they changing because they have to, or they changing because they see the need for it? 
19:20
B: I think people, all of them they have like standard, and their international standards as well, because I think I told you, our owners from UK. So, you know, she has a very big influence on, on herself, on how they do things and stuff. And from the time the organisation started till now, they've been lots and lots of changes but I would also say that they go back and forth because the people change or something is not accepted as it should have been. Yeah, that we're hear also,
19:55
R: I think, I think you're right there's always a mix because people's reaction are always different. Who do you think we're changing for at the end of the day?
B: KHDA I would say number one.
R: Okay, okay, that's fine. And then? 
20:10
B: And also because, because the system requires that I mean, like for example if, if I have to not only talk about the EYFS but also the Cambridge because we get to hear what the school side is doing as well. So I came, because of them also they have certain regulations, they have to, you know, adhere to whatever their requirements are. So I think it's like, both of them.
20:36
R: Do people, have people seeing the benefits of change with, or   do people stop and reflect or do they do, are they working so hard they just do what they're told to do, do they actually internalize? 
20:44
B: No, I think as a person. Me, I definitely do that. Some changes are really, really good. And you know, it's only after a time that we realise that if I’m to talk about myself. Yes. I really reflect on what changes and what changes have been, and you know what are their effects and stuff like that, but also not everyone does that. So I would say a yes to it.
R: Okay, okay. So do you, people have to really internalise change. So, if some people aren't changing so much, or changing because they're forced to. Do you think for instance if they maybe went back to Pakistan or they were no longer forced to,  do you think they'd go back to their old ways of teaching? 
21:29
B: I don't think so. I don't think so because at the end of the day, if the authorities have taken a stand that no, this is what has to be done. Otherwise, your way or the highway. 
R: Okay, yeah. So, so but do they, but do they see the benefits to the children because obviously that's the ultimate in the end, that the children are benefiting.
B: I think that comes a little bit secondary, because not everyone has, I am sorry I'm talking, if everyone everything on two ways like this.
R: No, that's fine, that's fine, that's interesting. Go on.
22:03
B: Yeah, but I think that's also more influence is from the standards that are there. And rather than reflecting on what children are getting because also I get to hear that the secondary site is not doing this well, or that well. The writing is not there for the children, and they’ve made everything digital, this is not good, and you know, I'm talking about the UK it's not the UK system but the school that I'm working in, I don't know what system. I mean, what thing it goes, goes back to, relates to. But yeah like parents don't really appreciate  if the books are taken away they're making it more and more digital. So, you know, it's not always for the benefit of the children maybe just too, you know to adhere to the standards. 
22:52
R: Okay. That's interesting. So you said in your talk about parents. So how do you think parents view these changes? Would, would many parents in your school, your children, are from many different backgrounds, aren't they? 
B: Yes, Yes Yes,
R: So they're from an Arab, Indians Pakistanis, 
B: Many Egyptians are there. Maybe Pakistanis are there, Indians are there, yeah.
R; And do, would you think many of the families think that they will go back to their home countries?  Are, because we can't all stay in the UAE forever, can we, we stay if we’ve got a job. 
B: Yes.
R: So, so in one way, it's quite fragile last day here because you're settled here, but lots of us are here, while we're working. 
B: Yeah, definitely. 
R: And do you think that influences how parents feel? Do you think they still worry about if we go back and we've had a new system in Dubai and we're going to get back to a traditional system? 
23:44
B: I definitely do.  Like last year I had to try it will have to move to India in the middle of the year, and the father was like will the child be able to you know, talk to, I mean…..
R: Settle back?
e.  Fine in a school, ah yes, settle well and, you know, like. How old is she and if she's nearly four so for four years so a child over there would be in KG1, more than them what they are doing. So, yeah, they are concerned, parents are concerned about that.
24:18
R: Do they in, and this is probably a hard question to answer. Do they put much store by the KHDA ratings, do they, do they kind of think well it has to do that? You just you said a little while ago this was very much a Western approach the KHDA to parents, like that Western approach or they think, oh it's something we do why we're in Dubai but we'll go back to our own city non Western when we get home.? 
B: I don’t think so. So no, no, not as much (R: okay) No. Yeah, I have not observed that. I think they're still influenced the way KHDA is. 
24:49
R: Okay, okay. So, but it obviously, so the school that you're in, the other school had both the Pakistan board, and the UAE regulations. Your current school now is following a programme from Cambridge so obviously they have some things to do there. Does the Cambridge fit with the EYFS what you're doing or does, does Upper School fit with what's going on down lower down in the school?
B: I think yes it does because yeah because both the systems are from the UK, by the end of the day so yeah there is a connection and, yeah, it fits well.
25:28
R: Okay, good. So we talked about barriers that people have when they've learned to teach in their home country and then they come to a different system and obviously, you and I had a discussion that your barriers were maybe slightly less because you were born here still, but that there were some things, when you moved to your current school, that you found more difficult or more challenging. Now we've now, since we've had like about three weeks since our last conversation, have you thought any more about that?  Have you reflected anymore on the things you found easy, the things you found more challenging? 
26:02
B: Yeah, I think I always do that I always go back to my day one, then I started, what I had to listen to and you know what things I had to do at that time, what I could do well at that time. And what I still need to improve. Yeah.
R: Um, and what did you still can you does anything stand out if you remember thinking all that was really difficult or that was?
26:25
B: I think, of at that time not being qualified, according to what was the system. I mean, like I had no Cache at that time to be precise. So I think that made a lot of difference not on the edge of how I was dealing with the children, or how I was doing my work but how I was taken as by, my, you know, seniors and the management, like they would be like, Oh, you have not done this and they would be doubt. I'm very easily demotivated, it's very easy to demotivate me.  
R: I don’t believe that I'm, okay. So, but obviously that influenced their view of you and therefore that affected your view of you because you didn't, you could do the practice, but you didn't have a qualification? 
B: AH, because I didn't have the qualifications. 
R: Yes. Okay.
B: And also, I look very young and then I told you that still people tell me you are very young, and you don't need to be a teacher at this, that
27:22
R: You still do look very young, you are very young, that's a good thing, that's a good thing. 
B: Yeah, that's a good thing, okay with that situation for me.
27:29
R: Yes, definitely. That's a good thing. Okay, so going ahead. Thank you. I think we've covered most of what I wanted to find out. It is more about that change and the barriers. If you, now you've been in school, did you say like four or five years?
B:  Yes. 
R: Okay. If you are well then, if somebody that is coming say from…. Do they still recruit directly from Pakistan, do they recruit directly from India into your school? 
B: Yeah, they still do it.

27:55
R: Okay, and so what advice would you have for those teachers coming in or how could you help those teachers in their transitions? 
B: I would say that they should definitely go for some professional development courses, short ones, I wouldn't say that they have to go through a series of education, once again, but short courses that would, you know, try to make them used to the systems over here. And I think there would be good. (R: Yes). Is there. Yeah, because from an educational point of view and what they have like the qualifications that stuff I think the qualified people are the ones who are selected by the end of the day. Yeah. And I would also say the hiring team or whoever that is the management should have that eye of, you know, knowing the competencies that employee has
R: Yes defiantly.
B: I think my management realised it a little bit like, I wouldn't say made but a little bit like after a few months, they realised that they have made the right hiring.
29:02
R: Okay, well, that's good, that's really, we just, we talked just very briefly about mentors as well. Do you remember? And you said you'd like to name, you named to one lady. I think she starts with a, and she's she had a big influence on you. Yes. So, thinking, having had time to reflect, was there anybody else who's been a big influence on you throughout your career?
29:27
B: My mom, I want to name her. She's been my guiding light throughout my life, and though she was not from the system and stuff like that, but she guided me throughout the journey. And, yeah, she is my mentor for life.
R: That's really nice because obviously being a teacher herself she understands more about what you're going, so that's quite specific that's brilliant. Okay, was there anything else you'd like to tell me about? I might come back to you and I'm going to take all of these and go back to the UK next week and sit and analyse everybody's together and I might be a few extra questions but this has actually worked really well thank you it's, it's all recorded beautifully.
30:06
B: Yes. I’m always on board with you for anything. 
R: Thank you so much. Thank you, B is there is there anything else that you would like. I know you to go away and reflect on things and think about things. Is there anything else that you would like to tell me?
30:21
B: I would only like to add that this thing gave me a lot of confidence when out of all the assistant teachers, I was asked to do a workshop for the rest of my colleagues, and that was also on something, technology which is like you know not everyone knows that, and I felt really confident and special at that moment of my career, and I'm still the only one who has done that. So that gives me, you know, a boost.
30:50
R: That's good. Well, I'm sure that was a well-deserved boost, and did it go well?
B: Yeah, it went really well, yeah.
R: Was the feedback from the teachers good then? 
B: They still come to, come back to me to ask for things, and I mean related to the SMART Board and stuff and how to prepare lessons. So, yeah, I think it was a very good thing that I used to do and, yeah, that was when they realised my competencies.
31:17
R: Well, that’s always nice to be realised. So what's the future for you then B?  Where are you going? What's your idea of your career for your future? 
B: I would definitely like to proceed in this career of mine, because I think it's a very respectable position and the best part of it is, when I get to establish relationships with my children. Then, when they want me in front of everyone else. I really feel good yeah and I know that I'm successful over there. And, if I've ever been getting a chance, I will definitely grow up to be in the management position. I think I now have to do some more stuff like that grow some grey hair so I look older. 
32:01
R: B, believe me when for many years I was in exactly the same position you might not be now, but I went like first my first management post ,exactly that people said, Why are you telling me what to do, you're not old enough, but if you have the knowledge and you approach people in the right way, then they realise that you're credible, you do know what you're talking about. So keep doing what you're doing and I'm sure you'll do really, really, well.
B: Yeah. Thank you so much.
32:25
R: Thank you. Thank you so much for your time. So like the other one I'll send this to you. And then, if there's any other questions I'll get back to you but thank you very, very much for your time and take care in this lovely weather.
B:  I hope I was a help to you.
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