[bookmark: _Hlk65676563]Interview 6 Christa (pseudonym) Location: Dubai date: December 2019 second interview 
R: Where we were talking remember me like when we stopped as well we were talking about changes of staff and things when we, when we talked about that. Do you remember what we were saying?
0:11
C: Which nursery would that be? I don't know. 
0:12
R: Right at the end. SO what I’m going to do, let's just pick the themes up. So you, you taught over in you taught over, in at home first, in your home country. You then taught in Saudi Didn't you?  You, when you were in your home country, the school you taught in you, you put, bought a lot of your, your practices from your girls school (C: my school, yes) that you went into but you also said that you were very comfortable in there because your uncle owned the school, (C: Yes) It was your uncle wasn’t it? (C: yes). So, so you have that as a kind of like is it almost a safety net wasn't it? (C: yes)  and then you went over and you saw two different kinds of practices in Saudi in the schools you're in Saudi didn't  you ( C: Yes), and then you came over to Dubai when your son was one, and then you went into the first nursery that you didn't spend too long in did you because ( C: yeah) yeah because
C: I think I spent about like six months, 
R: okay 
C: stayed six months 
R: and you've got put loads of children in your classroom so because you said, No you think was a way of getting ( C: yes)  so what came across to me, one of the things that came was to me is that you've been through an awful lot of change, but especially when you went into the next school after that you said, I think you said it says ‘the expectations in your terms’ so your actual  first nursery in Dubai, expectations your first Nursery in Dubai. They taught like that because it was the parents who were Indian, and the management were Indian. And what came from that and the next one was that you always seem to have a lot of confidence in who you are. (C: Yes) Do you remember you said that you came out of the second, the second nursery that interviewed and you said your husband, I don't think I’ll get that. 
1:47
C: Because er, one I felt that I was not going to get a job because they were all Western in and you know native English speaker teachers there. And the second thing was, because, because I was an Indian because I was told off, over the phone many a times that you know they would not even encourage speaking, anything beyond what's your name and what nationality, are you? So yeah and then I was also offered a position of a TA, where I actually refused because I thought, you know, I was getting, I was quite confident enough to be a teacher myself, although I did not have the experience and I didn't, I had not worked in any nursery before, but then I still refuse to take a TAs position and I actually accepted the teachers position. So, from there on, I actually ended up learning a lot. I tried to use a little bit of my practice from school, which was for more of older children, with the younger ones which didn't work. But then,

2:46
R: What gave you the confidence, because you remember you talked about, well, I had to make the parents like me and you gave a specific example of when a child said this and the way you handled it.  From what, what I, when I was listening to the whole thing again, that confidence, your confidence was good, all the way through your career and you've been in lots of different .. What gave you, what do you think has given you your confidence? 
3:06
C: I think my first job gave me that confidence because I did not have that confidence in me, but because you know like I said it was the ownership, which was among, within the family that I was owning that school. So I got a lot to do with the, I’m like literally I was even managing the admissions at one point in time within that school, which I was not confident enough to talk to people talk to strangers, talk to men, for example, because I was. It was a very conservative school and a girl school that I studied in and then in my house I already had sisters around me so I did not know how to talk to men and you know I would be like, very, very embarrassed and very conscious about the fact that oh, you know, so I think the first job gave me that confidence and then again with the second job. I got that job. But then, the way I was appreciated and everything that I was doing. I knew that I was doing it very well and actually they appreciated more than me being aware of
4:03
R: Remind me, was that their second job in Indian?
C: In Saudi Arabia?
 R: In Saudi Arabia, so okay sorry, Saudi, you moved to Saudi, yeah.
C: So that was my second job and there I got a lot confidence 
R: And you go promoted quickly there?
C: Yes, like within, within two three months I was made as a curriculum coordinator, so you know, I’m like that just gave me the confidence that what I'm doing is right and so I, I basically you know did not have any problem and most of the time anytime I went for an interview. I passed.
4:28
R: So do you think that that confidence, it helps you overcome any barriers that you met, like the parents’ attitudes? 
C: Yes, a lots, lots of barriers, barriers because, for example like this job where I was working for R. That was again one of the challenges because I felt that okay you know, within the R this was like the old town where I was managing I was given an opportunity to be a nursery director, and I thought that was because that was one of the elite nurseries of the R itself. So, and there was a big difference in the fees as well and everything so obviously you know the kind of parents that we were interacting were very different from a S nursery, for example, to the one in Old Town. So sometimes you know when I felt that okay my conscious, my, my confidence was a bit shaken. I think I had very good people to work with. And my immediate person whom I would be reporting to the nursery director, or I don't know what she was called it, I think director. So, I used to get a lot of confidence from her because she knew that okay what you're doing is not wrong, you're doing it right. So that just gave me the confidence that okay, I'm not 
R: So you felt she believed in you? 
C: Yes, and I think I actually luckily had very good people that I worked with. So, they gave me a lot of confidence and they kept telling me that don't worry if there is something, we are there, you know, they were very professional. So, then they actually knew how to deal with situations where, if they have the trust in that other person is somebody who's making the complaint, you can actually stand by and say, No, I don't think. But let me check and get back to you. So…
6:07
R: Yes, this is your third nursery in Dubai wasn’t it?
C:  Yes 
R: Yes. So, so that confidence then helps you through because you then subsequently have been in other nurseries and lead practice and changed a lot. 
C: Yes, actually that was the first position as a manager where I joined, which was, which was a very small nursery and that owner had the confidence in me and I did not have the confidence in myself where she offered me a position of nursery manager. But then again, you know they let me do what I wanted to do. Even if I was going to fall down, they would still be, you know, holding me responsible for it but they gave me that opportunity to do what you wanted to do. And it was a very big risk. But then I took that, and I think I did very well, and they felt that I did very well. So, you know, like again there was a lot of confidence in me that okay, what I'm doing is right and meanwhile in between I used to give a lot of interviews. And, luckily, anytime and anywhere that I went for an interview, I would get the offer. 
R: That’s good, that’s good.
C: Yes.
7:06
R: So you talk about lots of barriers. What barriers were there then because…..
C: So that’s what gave me the confidence. 
 R: Because your confidence has definitely propelled you in your career hasn’t it?
C:  Yes
R: So what kind of barriers did it help you overcome?
7:16
C: Um, barriers like one of the major problem was, I even had situations where there was a parent who actually pulled out the child from my class and put the child in another class because I was in Indian and  the other teacher was a British teacher. So, and it was very obvious ,and I just went up to the owner and I spoke to her and I said, Is this the reason why she moved the child because it was very obvious and the parent was an Indian just for your information, (laughing)
7:40
R: That doesn't surprise me doesn't surprise.
C: so 
R: Can we just, just we just pause just there, so it's just that while you just said the parent was an Indian and we said, just tell me because India is a big country (C: Yes) , and everybody's obviously individually whichever country they come from, but can you just tell me what part of India, do you come from?
C: Ah, from the south. 
R: Okay, so what's your, what's your home language because, Indian again, 
C: Urdu
R: Urdu so again. So Hindi is the official language?
C: Hindi is the official language, and Urdu is very much similar to that. (R: Okay), so it is different but if I'm speaking in Urdu (R: Yes), I can use a lot of Hindi in between so people do not kind of understand that I'm speaking in Hindi or in Urdu because it's very, 
R: Very, very similar, okay. And where your parents from there as well then?
8:22
C: Yes they were born and bought up in Hyderabad as well and I, I was born in Hyderabad. (R: Okay), so, I did not really you know like, did not feel that I was anything, or maybe also because of the schooling that I was coming from, like I said it was one of the best schools. 
R: So what religion Did you say you went to a Catholic school?
C:  No, it was Muslim. 
R: Oh, sorry. A Muslim school.
C: But I did my Montessori, until grade four, I did my schooling and in a Montessori curriculum, (R: okay) and then I moved to mainstream curriculum. So again I was different from the other sisters, the way my schooling happened, my sisters didn't do that schooling So, 
R: Were you the oldest sister then or the youngest?
C: I’m the youngest in the family.
9:01
R: Okay, so you think you got treated differently because you were the youngest? Did that give you more confidence or..? 

C: No, it was only because my parents really wanted them also to go to that particular Montessori school, but it was very difficult to get admission in that school, so they literally like you know one of the schools here in Dubai I know that you know before the child's born, you have to kind of say
R: (laughing) so they put you down very early?
C: Yeah, they kind of tried to do it the first and the second and third one, they had to get you know make sure that I was in that school. 
R: So I, obviously we just said it is a big country and you came from one specific region, but how different?  Everybody's different, I know everybody's different but how definitely would the regions, be to each other or would they be noticeably because quite often you said there's Indian parents or Indian back.  And they seem to have very different view’s to you. 
9:46
C: They do you have, I'm like quite a lot of places are very different. For example, anything towards the north, the brought up is different, the schooling is different, they're more independent. They're more of nuclear families, like with A, towards the side where I'm coming from. It's more Muslim dominated state (R: oaky). And they're more of mixed family and then within that State itself, we’re like one of the known families. (R: Okay), of that particular state, so anybody from Hyderabad if you tell the name of the family that I come from, 
R: they can I recognise you. So that in itself would have given you confidence?
C: So. Yes, I'm like in the area where I was living was like the Beverly Hills of (R: Yes0 that particular State so you know (R: Okay), so I knew that okay you know the way my bought up was it was very good so there are certain times where I'm like I personally feel that you brought up really makes a lot of difference to us, (R: it does) so I'm like you know when I would be talking or when I would be doing certain things I'm like, and I was very open and honest if I did something wrong I don't mind apologising to people. And at the same time I would ask people to give me a feedback if I'm doing something wrong, so you know I'm like I want to know because. So I think that openness, gave the opportunity for my leaders or for my, you know colleagues to tell me that okay this is something not happening and that is something made
11:10
R: And made you very open to learning along your way, didn’t it?
C: And I was always open for learning and you know and understanding how things work and making changes within me as well. 
R: Okay, so you were very confident, and you used that confidence to put yourself in a learning position. You then later in your career, I, You just said you the direction that you're responsible for a lot of other people changing, (C: yes) from a lot of different backgrounds, a lot of different nationalities  (C: Yeah). How did you change them, or did, I presume they needed changing is that?
11:39
C: Er. no they needed more. The current nursery that I’m working in? 

R: Yes, well any of the nurseries because you've been safe the, say the last three or four nurseries. 
11:45
C: Yes. I’m like to be honest, you know, I'm, so many nurses that have worked for, they are most of them are very known nurseries and very good nurseries, you know, (R: yes) they've been established and they've been operational for quite some time. Apart from one or two nurseries where I started from scratch with them. But then, it was very surprising because with the nurseries experience where I was working for R that's where there were a lot of policies and implement, implementation of a lot of policies and procedures that becoming in place. Very surprisingly they didn't have all of these before.
R: Dubai, I think, I think it was you said that your, part of your education story was also been Dubai’s story. 
12:22
C: with it’s change (R: Yes), the whole MOSA to MOE to KHDA (R: yes) and you know the, the regulations coming in place. Only when you know sometimes it was unfortunately with accident that they were trying to correct themselves. (R: Yes), but they were corrections happening and they were major corrections
R: They were development, weren’t they, developments?
C:   Yes, like Municipality took a very strong role in the nursery because of the food control policies and all of those kind of things, where you know before Dubai Municipality, people would just come in and check if you've got the municipality cards. the OHC, and they will go away, but now they actually come in and inspect the area.
12:59
R: Check, yes, So how did you, because you were responsible for lots of staff throughout the last few rows. How did you support their changing, because you said Dubai was changing, with more need for policies and procedures, how did you support your staff?  What barriers did you?
C: I’m like, to be honest, in one of the nurseries where I joined in B they already had the staff but then staff was not qualified. The owner was not aware of what is right and what is wrong and he actually kind of left it completely up to the nursery manager to decide what she wanted to do, where she actually just ended up doing something completely wrong. So there were a lot of ex air hostess and cabin crew and you know those kind of people. They did come from, you know, like one of them was an Italian. The other one was from Singapore, but they were just good looking. 
Both laughing
R: So that’s how they got the job.
C: They didn't have any idea what they were doing with children. I'm like I when I joined I had actually DPs of children's pictures with the teacher holding and you know the pictures on the DP and I'm like, how did you have this I was like I have taken permission from the mother. So that just gave a very, you know, an impression of ..
R: Unprofessional?
C: It’s not professional at all (R: oh yeah) so when I actually went in, I asked them to fill in a questionnaire, just about basic questions on the curriculum, and you know certain things about discipline, what would you do kind of a thing (R Yes), and they got threatened, because they knew that I was coming with background, I was coming with experience. And within about a week I got, got about like two designations.
14:27
R: Okay. And how did you feel about that?
C: Um, it, that was in making, it was going to happen any which ways, it was either going to be a termination or resignation. But then it was a term, it was a resignation because they resigned because they knew that they were really scared, some of them but not even qualified, so I kind of helped them I told them that you know maybe you can do a course which will help you, if you're looking at this as a career and not just spending time and getting good money. So, 
R: Do you think many of you have staff, because we've talked about career, because we talked about you, you actually got into this, didn't you because you were filling in time waiting for results and you're your uncle. So you yourself. When did you say you decided it was a career?
15:07
C: er, maybe after about a year of my starting, so say about at twenty.  Maybe 19, 20. 
R: Okay, so you've just said that a lot of, some of your staff. It wasn't a career wasn't a serious career, was that the same for a lot of people do you think or?
C: Er, no, see I'm like I'm not looking at qualifications, like I did not have and I give this as a very good example for others, that you know I did not have the qualifications, but I learned with time so it is all hands on experience I have learned a lot of things from. That again, that the certificates just came in place, which 90% of them were anyways being implemented in certain things which I really, you know like the theory but was not mine favourite. (both laughing)
R: Okay, I remember that. Yes, yeah.
C:  So I'm like I don't mind if the person is not coming with the qualifications, but it's the experience, it’s the basic common sense, it's the way they actually enjoy, I’ like if you enjoy something, you will automatically start working in the right direction.
R:  So it's that kind of attitude then? Yes.
16:09
C: So I’m like you know, if you're just sitting and looking at the time that when it's going to be three o'clock and I'm just gonna pick up my bag and walk out. Then, I don't think that there is any, any kind of driving you to, you know, take this as your career, you're just doing it because of money. (R: Yes) , and they were being paid very good salaries

16:24
R: Do you think that has changed?  So like you say you, that was your, you know you've worked in that school, and that group of schools, you’ve worked in schools. Do you think that's changed more now because you just said also that people now need to be qualified, don’t they?
C: Yes, which, I think it took a little time for this whole MOSA and MOE, MOE to come in place and, I’m like even so far I think they're still learning with time, (R: of course) they're still trying to figure out how to go about the things. They have come up with this academy plan which was quite a brilliant idea of theirs. And I do think that you know as a nursery manager you should be aware of a lot of things that were asked in the academy plan. So I really enjoy doing that Academy plan though. So, 
R: I can imagine you
C: We didn’t get approval with the first attempt but then the second one had got through.
R: That’s good.
C:  Which I thought was quite an achievement, because I know a lot of people who are still struggling with the academic plans. 
R: But you live it don’t you?  Yeah, the whole point of the academic plan is it should be what you do.
C: yes
R: and You, you live that don’t you?
C:  Yes.
R: It’s that practice that you do. 
17:24
C: And   a lot of policies that you had to add in and you know, so basically they just wanted to kind of at least bring about a certain standard, you know, a base for that all the nurseries ( R:  yes)  that okay it is the minimum criterias are being met and then from there on, you can do whatever the better they want to do. ( R: yes I agree) And so that is my understanding is looking. So, again, and that there's a lot of, you know, things that are happening with the academic plan as well because people don't know what to do. Sarah, which is surprising I'm like you know people have actually gone overboard doing things with the academy plan, 
R: hundreds of pages, 
C: Yes like hundreds and four hundred and five hundred pages of Academy Plan, I’m like that’s not required.
18:04
R: So, so, Dubai is changing, the education in Dubai is changing. One of the changes was that your staff had to become qualified.
C: Qualified, yes. 
R: Okay. Who are we changing for?
C: I think they are trying to make sure that they provide good quality early years’ service for the children, because I think that is very important. I’m like before, we used to do things. As a teacher myself, I used to do a lot of things without realising how they are benefiting for a child. Whereas now I know that this particular activity is going to be, you know kind of focused on this particular area and it's going to help the children to achieve these outcomes. So we've got kind of a guideline, or, you know, like, 
R: Yes, a guideline.
C:  A guideline to follow and see where you are and where you can move forward, so.
18:57
R: And do you think teachers realise that as well? Do you think teachers are teachers understand that or have they struggled to understand the need to change? 
C: I think I would say about 50% of the teachers actually understand and 50% of the teachers although they have done their qualifications, but they still are not aware of what is happening in the class or how things should be happening in the class. So, they just completely lost. 
R: Why, why is there still that?
C: People have done this, only because they know that one, Cache Three is only going to get them a job, without which they cannot take them a job. Two, If you have a Cache Three you getting a good salary, so that's again one of the criteria is for them to do Cache Three, so they are actually not doing it with the intention to learn they're doing it with the intention to just
19:40
R: Get the product to the end?
C: Yeah,
R: the certificate at the end.
C:  So, I’m like, the mindset of the teachers is, when I've interviewed so many people. Anytime I have come across people who have done their Cache Level three. For example, they will be looking at fantastic salary, which is just not happening, I'm like it's not about you having a Cache three or not, but it is about what you are able to learn.
R: What you have learnt from it, what you’ve learnt from it, yeah.
C:  Yes, and how you can actually help children with that, that it's not about a piece of paper which is going to go to the ministry for your approval, but I want to see that actually practically happening in the classroom. I’m like come up with some good ideas, you know, bring about some changes. 
R: We've talked about staff changing, and how they need to change but they also need to support to change and you’ve obviously been in the senior position to support. in your experience and you mix with other managers, leaders as well. Other managers and leaders are they there? Are they at the right caliber to support, like you've been doing?  Do you think that they're also struggling, some of them to, to understand what's needed?
C:  I think, you know, Sarah it's all about one sentence being written and read in different styles, which I actually came across this in one of the nurseries where I worked. So we were all working, all the all the managers of the nursery were supposed to have a presentation because we were having staff development day so we were all going to give small workshops for the staff so we had like the staff shuffling around from, you know, one classroom and topics. So, I did the presentation on child protection. And then I ran through this because this was the first time I was doing any workshop or a presentation so I ran through this with the director and she really liked it and she actually shared a lot of this information with the rest of the directors and the nursery managers as well. Then the same, the same presentation was given to another nursery manager, so we were two of us going to do it in two different rooms. And, so before the workshop started, she actually was going through the slides and she was talking about it. So, when she started talking about it, she was talking completely on different lines, completely on different lines.
R: Yes, with your material, with your material.
21:54
C: It was my material, Okay fine you know the write up was something that we kind of mutually agreed on and understood, 
R: but the interpretation of it.
C: but I don't know how much, exactly,  which is where I was like, and then I had to go back to the director and I said, Look, why don't you have a look at the presentation and hear her what she's saying.
R: So that's the trouble isn’t it?  We can all say the same thing so the actual interpretation of it.
C: Yes.
R: And why is that so different?
22:17
C: And my understanding might be completely different for something that's being shown. So, you know I’m like, I don't know how you can change that? (Laughing)
R: I don’t know how we can change it. Yes.  
C: Its only with experience that you're going to learn, 
R: It is through talking isn't it? It's through sharing that, and saying I mean, what I.  this is what this looks like in practice I believe, what do you think, (C: yes) yeah, yeah so that's okay. So, those different approaches, are they causing problems, do you think within the marketplace? Do you think they're causing problems within education?
C: what kind of differences?
R:  You just said different interpretations of, of things.

22:53
C: Yes, I think so, which, again, I think it's there's got to be some kind of a standardised rule that needs to come in place about this, this, this, this, this, you know, like, so far, for example when you're running a nursery there is no list of policies that you should be having. You know like the MOE does not give you that these are the list of policies, you should be having. However, now with the academic plan coming in place they did kind of ask for certain important policies, that you know they have done it. But then again, I'm like I know a lot of people, 80% or 90% of the people actually will just copy paste policy and use this. (R: Yes, yes) even I would, I would probably use that. But then I would actually tweak it to make sure that it suits to the setting (R: Yes), and to the staff and the staff needs to be aware of it, you don't just drop the policy, type it and send it off in the academic plan or put it up on the website without realising your implementation or your procedure is completely different from what you're actually saying on the…
23:55
R: Do I, I agree with that completely. Do you think that, with all these changes that come in to think they are a good thing?
C: Yes. 
R: Okay. Do you think that teachers think they're a good thing?
C: Erm, teachers, yes, some of the teachers who are old, who are who are very experienced but have not moved on from a teaching position to any other position, they find it a bit difficult to adapt to any new changes, like for example, like you know like we're going green right now so we're not using any paper. So everything is online so with teachers who are slightly old or who have not used all of these things before they are finding it a bit of a challenge. So you know I'm like everything, like for example the assessment. Anything and everything is online. So that's where they find it a bit of a challenge to find out, although we have a lot of support that's being given to them. But yes, that's where they have this. And again, different, different style of teaching for example like you know we've got the free flow activities for example. So, they still believe in that structure where they want the children to sit down and then you, you, you, you do this and this, these are the children who will do this. So, you know, I’m like for me, it takes a lot of effort, but then I cannot be, like, just do it. No, it cannot be because the teachers have to understand why it is so important to do it. So, it takes a little time sometimes there's a lot of resistance with staff.
R: Do you show them?  Do you take lessons? (C: yes) Do you let go people go into each other’s classrooms?  (C: yes) Do you find that effective?
C: Do, do a lot of that, but, you know, I'm like again like I said I think sometimes with the younger generation is not difficult but when the older ones I've had this problem. (laughing) 
R: Be careful, think of our age, my age anyway (laughing)  
C: It's just that, you know, unlike any change that you bring about they are just not ready to accept, like I am, I'm ready to accept it. 
R: Yes, you can hear that, you can hear that.
C: I’m not young at all. But then, the thing is you know I'm like, okay, you learn, and you've been told how it is going to affect a child and how different it's going to be. Then you if you're going to still believe in those old method of teaching, then what's the point of, you know, trying to do so many workshops, trying to give you so much of input in how to go about so.
R:  Do you think those, those teachers that are reluctant to change regardless of their age, do you think they think now that it's, you're making the job harder for them?
C: Yes. And also they think that you don't know much, we have done, we have been accepted, we've been appreciated and we're still being appreciated. (R: Yes), so, 
R: So why change?
C:  Yeah why changed and why are you telling that you're not happy about it because I can give you 100 examples of how parents are happy about it. So, you know, so then it becomes a bit of a challenge to put your word through where you know like if you go about, they might actually do a survey and it’s really not the results you want, everybody's so happy. And 
R: Because their evidence is the parents are happy, children are happy.
C: Oh yes,
26:57
R: It's interesting so I was talking to somebody earlier today who is in a similar position to you, leading a team. And she said, obviously, she was in a school though, so they have the KHDA, so at the end of the day, that KHDA, that external assessment then, then either, either says yes what you're doing is right or wrong but it as a benchmark they everybody can agree, is a valid  benchmark. And we still haven't got that in nursery yet (C: No, we don't have that). So we have a difference,
27:24
C: I think, I think it's very important to have that for the nursery as well and at some point in time I'm sure it will come along. It's probably just a matter of time, that, that needs to start, you know I’m like, and it will come because I know that it is going to happen. They had said this long time back that it will happen. But then, it's very difficult because in the nurseries they actually are kind of giving a lot of freedom to do the way you want to do and to practice different curriculums…
R: And should that be allowed?
C:  … within the nursery, 
27:54
C: So that is going to be a bit of a challenge because the person who's going to be doing the inspection should be aware of all the 
R: Of the different, okay, right.

28:00
C: Whereas in school, and like they are, they're going to British curriculum school they know what is expected and you know how things work. So,
R:  but it's a bit more flexible in early years. Isn't it?  Okay, All right. We talked about parents and going back to what you said about Indian, and the region that you came from and your cultural background. I've highlighted different kinds of Indian parents; I think you spoke about that last time. This is a journey we're all going on. Dubai, the UAE is going on this journey, do you think parents are going on that journey too?  Do you think they're changing their attitudes? Because think about your first nursery here.
28:34
C: No, I don't think so. (R: No,) I saw the same. Some of them. I'm not going to kind of say that everybody is like that. But I'm like literally you know and in R for example which was in Old Town. We used to have so many different nationality of parents, literally like Arab parents and Lebanese and Americans and, you know, from UK and (R: yes) Russian and French variance, they are also not very easy, but they are very particular about things.
R: Who is very particular about things?
C:  Russians
R:  Okay.
C: And the French. (Both laugh) 
29:12
R: All right, that's interesting. 
C: So, but then you know like anytime used to have an Indian parent, she would just be a pain. (both laughing) 
R: why? Why?
C: And like it just used to go in a different level altogether, you know the children are not aware, the parent is not aware, but the parent wants everything and she would treat like a child, as if like you know the child has never taken a step of, you know, independently by himself without the mother and the father. So it was good, would always be the Indian parents who would create problems, who would just annoy me as a manager.  both laugh) inaudible.
29:52
R: You know, but they didn't say well you're Indian, you're a manager you know what you're doing, they didn't. They didn't take that kind of way.
C: No they didn't because I would never show, I’m like I of course I'm proud to be an Indian, but unfortunately they used to think that I'm a Pakistani, for some reason and I never knew about it that they were thinking that way. (R: oh alright) And it used to take some time for me to get them onto my side, but that time would be the difficult time for me and for the staff. (R: of course, of course) And then we also had teachers who were Indians, but you know I'm like sometimes it used to be like okay the teachers are fine it's not a problem. However, they would always prefer a different nationality of teacher, as compared to an Indian or Pakistani, 
R: Even if they were an Indian parent?
C: Yes, yes. Indian parents were the ones, like even for me personally, there was a parent who actually an Indian parent, it was the nursery, it was a British nursery and the Indian parent came to my class she saw me, literally she just saw me the first day, and she went to the director and she said I don't want to put my child in this class I want to put my child in the other class. So the director, you know, because obviously we're looking for admissions and all of those things so we didn't want it do, not make the parent upset by not doing what she wanted to so she changed the class. And then I went to her and I said, Is this the reason why she changed the class, because I’m an Indian? 
R: And how did you feel about that?
31:12
C: And I'm glad because the child was biting, and he was. (both laughing)
R: So it worked out aright in the end?
 C: Yes, it was very difficult.  So I was like I said I'm glad that she's not in my class, because she gave a very tough time to the teachers. 
R:  How do we get over that then? How do we, because it's meant to be a partnership, The EYFS talks very strongly about partnership with parents and they they've got such different views.
C: but it's just that certain category or certain nationality of parents, and again, it's a certain class of parents, in Indians also, there are certain, there's a certain class of parents who can create this nonsense. 
31:45
R: talk to me about class and Indian and because I know about class in the UK talk to me about your opinion of class In India. 
C: Yes. So basically, you know like, the high-class people, not all of them again because again you know i'm also coming from a similar thing, but they are very possessive and protective about the child so there's like a one nanny for a child. Um very much similar to what you will find here in the Emirati parents who are the top-class parents. They are involved, and they don't want to see anything happen to the child so the child is the most precious thing in the world for them ,of course, which is true for any parent not just for that particular parent, but then they are very particular, I don't know why, but all the Indian parents, and probably the Pakistanis as well would only be wondering about the food. And about the nappy change, that's going to be their agenda. (R: Okay), if you have a PTM (R: Yes). Did my child eat? If my child's not eating, how can I help my child to eat and you know he's, it would, it would just sound like as if the child's gonna die if he's not going to eat. (laughing)  
R: Okay that was their focus?
C: Yes, so. All of these parents if you see, that's their focus. And then, I don't know why they have a problem with the other nationalities because I know that they have friends who are Indians as well, but it's just that they don't like the Indian teachers.
33:06
R: Do they do, is it just be maybe because they think that the system, they've come from is not right or the system they….?
C: No. I think it's the er, it’s the, it's the, the way the children are treated, like I told you earlier that you know in some Indian schools they were, they were physical punishments as well. So maybe that's what is there on their mind., ( R: So they are concerned about, yes)  so they don't want a child to go through it, they put their child in the best of the best, nursery and school, and then they're demanding the highest attention (R: yes) .I’m like a lot of parents you know would make a big fuss if the teacher wouldn’t smile at them in the morning, literally, and I used to have them coming and telling me that ‘oh she was in a very bad mood she would not even smile at me,  what’s the problem with smiling?’. I'm like it's okay you know like if the teacher is not smiling, it's not a big deal. So, you know you can’t be picking on anything and everything that's happening in the class. So, 
R: Is it because they paid for the education, they thought they were able to make those comments?  
C:  But you know, I'm not, I'm not being racist here but I'm not trying to say that a, a British teacher, even if she's not smiling, they're okay with it. (R: Okay) which is surprising, they're okay with it. They don't care about what the teachers saying or the teachers doing as long as she's white and she's a native English speaker that's all that matters to them, 
R: and sadly that’s not changing much.
C:  And there are a lot of people that I have come across, were not actually qualified professional teaching come, they're not coming from the background (R: Y es,) and they were most of them housewives because of the demand, (Inaudible)
34:32
R: Because they will because they had the white face and
C: so a lot of the lot of people in the beginning, who had jobs, who were not qualified at all, I'm like we were more qualified than them. Some of them had not even finished their schooling. And they were in a job.
R: So that’s, that's a positive thing now that everybody needs to be qualified now isn’t it? It’s much more positive. You've had a very busy career, and you've done lots of hard work in your career, and you said like every step I was taken to learning and you will give them more responsibility. Kind of in your career what stands out? Are there any points in your career that stand out? You think wow, that made a big difference or that person made a difference? Are there standout times or events or people?
C: Yes, my first director, where I was working as a teacher in the British nursery that I was working for which is X nursery,  so that's where I think they have, you know like, the, the director had actually contributed a lot to what I am and how I am, and also how I'm treating my staff, because I always reflect back to the way I was treated and you know if there was something that was not right, I would you know you had to actually tell off a teacher, how would she deal with it and you know I would try and kind of do something similar because if I would be doing it just by myself, I would find you maybe you're not..
35:48
R: so great legacy to leave you, isn't it? To give you.
C: Yes. She was very positive, and you know, the biggest thing that she did was she gave the ownership to the teacher, which I believe in doing it as well. So, again, they were some of the owners that I worked with for nurseries where they gave me that ownership to do what I wanted to do, and I was held responsible for it. So, giving that ownership to somebody, you actually I’m like you know if I'm getting an approved by you. (R: Yes) I wouldn't really be so much bothered about okay Sarah is approved, so it's my job to make sure that it's happening. No, I'm gonna, you approve Did you read it through you know what you approve. So I'm just going to implement it. But, if the person says you decide, and you approve it if you go 
R: and you take responsibility 
C: And you take responsibility for it if things and if don't go right, you're responsible for it, if things go right, it's still going to be your responsibility because you've done it you've proved yourself. (R: Okay, interesting), so that was, that was, I think I'm like that was something which was very, very nice that people have had the trust in me. 
R: Did you ever say that to her? Did you ever. Tell her? 
C: Yes, I did. I actually am in touch with them. Even now, and I do kind of, I did write an email to both of them, even though the owner was not really much of a big fan (?). But I think she kind of. She kind of saw that in me because like I told you, after I left from a teaching position, and I wanted to move. She didn't wanted me to go and she actually offered me a director's position. So that's again, you know, somewhere down the line I kind of felt that okay she found me capable of being a manager and that's the reason she's given me that position, otherwise she was not somebody who would just give a position to somebody and say okay, you become an Inaudible
R: Inaudible, just for the sake of it. So she stands out anybody else any other events or?
37:34
C: Yes. When it comes to like, you know, doing the policies and procedures or basically implementing changes because that was the time when we were bringing in a lot of changes within the school, within the nursery. 
R: what nursery was this?
C: That was R. 
R: Okay, 
C: Because there was a change in the ownership that was happening where E was stepping out and S were taking over. And then we had a lot of change in staff as well because the salaries were being changed because E was offering them extraordinary salaries and S came in with more realistic figures. So we had a lot of change in the, 
R: And what was the impact on you then?

C: So I was new myself, but then I had to kind of understand a lot of things. I'm like you know the whole demographics change because the parents, obviously were trying to compare me with. That was another challenge that I always faced in my career was, you know, anytime I joined in in the middle of the year, or I took over from somebody else. I never took over from anybody, by the way, there was a gap when I was joining any organisation, so that manager had left and resigned or whatever, and there was a gap of three or four months.
R: so it was never really a smooth handover then?
C:  No, And I never had any handover. Maybe it was good in a way because I did not come in with any preconceived ideas and I knew what I wanted to do and I was given that freedom that, Okay, do what you want to do. But then 
R: The barrier was the parents; you were about to say? 
C:  Yes, no the barrier was the staff, where there was a lot of change in the staff and everything that was happening and that was the time that actually EYFS was coming in place. Again, all the nurseries were not following a standard format of.. nursery operations.
39:09
R; Just so, just my timeline when was this? What year? Do you remember about what year? 
C:  2014, 
R: Okay.
C; Yes 2013-2014, that was a time when the recession happened as well (R: Yes), and that's been there was a lot of, there was a big drop in the numbers. I’m like that nursery never actually went up to a full capacity. But then I think with me, because, again, you know, I knew what I was doing and I already had that experience of doing what I wanted to do and bring about a massive change in place. I did that with R as well and I actually did a pretty good job because I was the only nursery manager who was working with the accounts, was working with the marketing team of S, because this particular nursery had not filled up the seats, whereas the other nurseries, but also the nursery managers were doing just a nursery managers job. 
R: Yes, they didn't have to concern themselves. 
C: No, they did not have to work with the account, they did not have to get into marketing, they did not have to, you know, do anything else. They were just managing what they were given, whereas me I was managing, and I was looking into growing as well. 
R: and did that help you at the time then was that (C: Yes) Yeah, 
C: I mean like very time.
R: that’s a lot of work.
C:  Yes, there's a lot of work but then every time you know it really, I, I enjoy doing all of these things where I'm not just kind of sitting down on my laptop and doing things, or you know going around in the classes but then I was also meeting with a lot of marketing teams and you know, coming up with different ideas because again we were dealing and we were catering to a different class of parents there so I could not implement what I implemented in my previous nursery, because that was not. It was not best of the best. You know.
40:46
R: And this nursery was the second nursery that we were in Dubai it wasn't it? The previous one, I’m trying to think. 
40:52
C: No, that was the third one (R: okay, alright, okay). The second one was the XX where I worked for about a year where I actually picked up mm, meningitis. 
R: Oh, that's right. Yes, 
C: Yes. And when I actually was terminated so when I met, I didn't go but my husband went to collect the service letter from the owner, and she actually said that I think that C  is very much capable of becoming a manager because she's got the qualities in her, and I did not know that. And I never realised it because she never told this to me, so I was like okay I'm like you know and, and luckily the, the reason why she terminated me and she said this and then I actually took up a manager's position was just a coincidence but 
R: okay.
41:34
C: Yeah
R: So you've had a lot of people believe in you, but you've also shown that you deserve that belief by the sounds of it. You sound worked very, very hard.
C: I’m like, you know, I, the, the confidence that gave me was every time like I told you I went into any organisation, and I applied, and I got a job offer and, and people really liked me and they liked me and they hired me so that's, that's how I was, I was singled.
R: So you quickly establish your credibility the for instance?
42:01
C: Yeah
R: Yeah. How did your family feel about this, now as was a definite career now, isn't it? (C:  yes) How did your family feel how does your, your parents and your sisters feel?  Or your husband and your children?  
42:11
C: They actually do not have much to say. Of course I'm like you know my father always believed that I don't have to work for money and that's what I felt as well. And probably somewhere down the line my, my owners or the boss that I worked with, they kind of realised that I was not working for money because I was genuinely not working for money.
R: So that gave you probably confidence as well then?
42:30
C: So you know I was not scared of losing a job because I would lose, I would get a salary, or I would not get my salary on time. So, that was probably another factor where I had that confidence that okay, you know, whatever I'm doing it's like take it or leave it. But I'm not going to, you know, do anything different from
R: I’m not going to do anything that I didn’t feel comfortable with. 
C: yes
R:  Like work in a nursery where you did leave because there were too many children in the classroom.
42:54
C: Yes, that was all because it was my comfort factors. (R: yes) So any organisation that I've changed or moved or I was asked to move was only because it just did not go well. Either, er, I was not comfortable with the organisation, so you know I kind of left it. And I was not bothered about what's going to happen next month, am I, I'm not going to get my salary or anything like.
R: Yes, so you didn’t have to worry.
C: But luckily every time I approached anybody for a job or went in for an interview, I got it so.
R: So obviously you are very good interviews as well, aren’t you? (both Laughing), that’s good,
C: I don't know, like sometimes I know that I haven't done well, and I have not really answered the appropriate questions that they were looking for. But then I would say 90% of the time. They just liked me.
43:34
R: So, how do you family feel about the job then? They said they don't, you don't have to work?
C: My father felt that I don't need to work, and my children sometimes felt that I was ignoring them because especially when I was doing my Cache, my children felt that I was completely ignoring them and I got lots of things told by my son that I don't even remember that I have my children.  (both laughing)
R: That's hard isn’t it?
C . Yes, 
R: its hard juggling being at work and at home.
C: Yes because what happens is you know I’m like you know I had a lot of things on my phone so I would be constantly emailing people because I had to respond back to my work as well so I would be emailing them or I would be on WhatsApp with staff, or I would be doing my assignments, or I would be doing something or even if I get a little bit tired and I would be trying to talk to my friends to figure out what, what I have to do so, it was just too much of juggling and I my, my daughter was still very young when I did my Cache five so.
44:23
R: Are they proud and was your husband proud when you finished though?
C: Yes, they were very proud and they didn't really understand the whole idea of why I had to study, why I had to do anything, but my son actually is very close to me so he understands, he appreciates, and he. I do make my children understand as well that this is where I am and this is how I have achieved so.
R: I think you hav  been a good role model for your children. 
44:47
C: Yes. (R: Yeah) I share a lot of things with them and I want them to understand that you know it wasn't easy for me. Like for example like now my son, he's in his university and I keep telling him that it's not like old times, were having a bachelor's degree would get you a good job. It is now both things, you need to have the qualifications and you need to have a good personality to get into a good job. (R: yes, yes) It is very tough market outside, and you know it's, it's not easy like before it used to be easy like my remember my brother in law. Right now he's in a very big position. But if you look at his qualifications, he's just done his bachelors. (R: Yes,) but he is like probably now next to the CEO.
R: But he got the opportunity to  
C: Yeah, and he actually grew, like I grew in different industries and in different companies, but he grew from one position to another and
45:36
R: But you are proud to be a teacher you're proud to be in your career?
C: Of course I would love to be, I think, you know, I, I enjoy being with children to be honest, I think that there's so much energy that you get just having them around you. And, yeah, I’m like I think even a small change in them is, is a big achievement for me. 
R: That's good. And what about the future, what's the future hold for you?
45:57
C: Future, I think I'm probably continue. Okay, 
R: yes, that’s good.
C: I did try and kind of look into the options of getting into the ownership, but then I've, I kind of felt that it's probably just not my, my, not meant for me, at least not, not at that point in time maybe later on I don't know.

46:16
R: Okay, thank you. Just looking through my questions. I think we've covered most of things about changing.  I did have what is a typical British nursery because you kept talking about an Indian British nursery, and a typical, what was a typical just to finish off then tell me what a typical British nursery is then.
C: A typical British nursery would be somewhere where you actually see the implementation of, you know, different activities, different areas. Having the free flow activities for children, giving them the opportunity to explore, imagine, be creative and not being told what to do. 
R: Okay
C: In short, so unlike you know I, I truly believe in I think this is where I picked it up from my son, that you know the imagination is, it's just something that you just need to keep exploring and you know give those, give the give the ideas to a child and he will build up his imagination, but if you have never given him that opportunity to imagine things. He is never going to be able to expand his world around him that okay this is what you can do with it because you know if there is no free flow of activities or role play for example, which we've all done it when we were small kids in different way it was not called role play but we did all of this stuff 
R: yes, we dressed up.
C: Yes, we used to dress up, like we used to play an estimate for my mom to just go out of the house, and we would take her sari and 
R: Shoes, yes (Both laughing) 
C:  And then do everything possible but literally like we knew that okay this this is now the next step, she's going to go out of the house and she’s not going to come back for another hour or two. 
R: Ah, yeah, yeah
C:  We lived away from my parents actually, my parents were living in Saudi Arabia when I was born. (R: Okay) so literally when I was about a month old, I was, you know, what do you call like godmother. (R: Yes), but she actually kind of wanted to take me as a child because she didn't have any children off from home. She was my mother's sister and my dad's brother both of them are married,
R: Oh okay
48:10
C: So like the first cousins 
R: Kept it in the family then, that’s good.
C: Both of them, both of them were sisters and brothers. So they took care of us all the three of us. For almost about like 14 years
R: Goodness that was different then wasn’t it? 
C: And we used to go to Saudi Arabia, every six months because we had a karma  (?) so we used to travel back and forth every six months and every six months they would come to us, so we ended up meeting every three months, but it was it was very nice because Saudi Arabia at that time, there weren't any schools and they weren't any colleges. So that's the reason we lived in India, (R: yes because) but it was quite an experience because we lived in a family with my uncle and, and we would live on a farm and not in a house in a city. So that was a different lifestyle that we had. So, I was probably extremely pampered by them,
R: Especially as the youngest. 
C: Yes, being the youngest and also because they wanted me to be their daughter. (R: Okay), so they love me a lot, and they never told me off for anything, and probably I was a bit spoiled as well when I actually think about myself, you know, doing all those things.
49:15
R: They obviously gave you lots of confidence, though didn’t they?
C: Yes they did, and I think they were also a very big part in my life, and they still are very big part in my life, to kind of, you know, make me do the things that I do now, and give me the confidence in myself.
R: So what do they think of where you are now in your career?
C:  Very proud of. 
R: Yes,
49:33
C: They are very proud of me and they really, they really like, you know everything that I have done. I'm like because everything that I did I kind of tried to prove myself and grow myself. Let it be in my lifestyle or let it be, you know like even with my children, for example. 
R: What system did your, education system to your children, what did you put your children through?

C: They went to the C.
R:  Okay, that’s interesting because that’s quite traditional,
C: It is, but then you know I, I, my son started his school when there weren't many schools, at that moment in time, there was W which was charging a crazy amount of fees which I couldn't afford. And then we had other schools where they were. I’m like I personally loved to put him in D. When that time D would only accept children with British passports. They were very particular about it, they would not accept any other child. So, but although we used to have people. I don't know if you worked for D?
R: I worked at J. 
C: J? 
R: J had the same policy as well
C: Because we used to have the, yes obviously J had the same policy. So we used to have them coming in for er, doing the interview for the children.  
R: Yes. Yes that’s what 
C: So they would come into our setting.
R: Yes. Yes that’s what I used to do.
C: So I had actually come across,  and then again they were also, you know, quite proud and they were very happy when they saw me in the class with the children and they were, they were very happy and they actually told me about this. They said I'm like you know we find it very interesting how you have had a circle time for the past 15 minutes and children haven't moved. They were engaged with (R: Yes), what you were doing so, you know, that was something like even, even if a parent is appreciating it's an achievement for us. 
R: yes of course
C: Like a certificate is more important than a salary cheque to me. 
51:13
R: But, but to have a fellow professional from a good school come in and appreciate that as well. 
C: And appreciating that kind of gives you a lot of boost so (R: yes, that’s good) yes I'm like you know all of these small things just kind of 
R: So how did it? Sorry I'm conscious of time we're going off slightly, C school, quickly how did your son get on there? Did your daughter go there as well?
C: Yes, so my son did very well. There was, I’m like the reason why I put C, in C, although I had some choice in the Indian curriculum schools where my husband wanted to put them in, but I personally do not like the Indian teachers.  (both laughing)
R: You can say that, not me! Why not? Why not?
C: Ah, it's just because like you know the kind of experiences that I had when my children were very smalll and my friend’s children were in school. They would say things that you know they would actually hold a pencil in the in between the fingers and they would just press without leaving a mark, but the child knew that he's being punished. Or kind of letting down a child in front of the whole world and he's …..
R: You said about that last time.
C: Saying you’ve got 24 and he’s got 56, you know, and that's something that I personally do not like it at all. So I went to C, we did a lot of homework between, you know, the first time because my idea was to put him in a school and let him continue in the same school.
R:  Yes, that makes sense.
C: Till he has finished. So, we actually had a US Green Card as well. And when I actually went to the school, I went to the school a couple of times I interviewed a couple of children from their secondary school. I just spoke to them and found out what they feel about that school. Met the teachers and luckily the teachers were very good, they were all, most of them were from Ireland. So what they used to do is I think they would bring the teachers on a contract for about two years or three years. So they were very good teachers, and they were doing a, an amazing job that the children. So that's something that I really liked. And it was a blend of Indian, I would say, a lot of Indian curriculum was in to that because they call it as a Sabis  curriculum, it’s not a British curriculum. So, that I wanted because I felt that okay you know in worse situations if I have to go back to India, he should be able to cope with that curriculum because 
R: Yes in India he would be able to transition back to it. 
C: In India we did not have any choice of Indian, British or an American curriculum at that point in time. Now, there is a lot of choice. So, you know, he did very well, but then my daughter followed the same school and she entered, but she's been struggling ever since. And I realised this that it's probably not meant for her. My son excelled in this school.
53:39
R:  Why, because he was more academic because it is quite a formal school from what I know.
C: He was very smart. (R: Yeah), again also when he was very small his nursery was one nursery where he stayed in the same nursery, and that was YB so you know they did an amazing job with him. So he entered school and he was very confident, so he excelled literally right from FS2 until year 12, he excelled. And he was always getting above 90% which is not easy
R: So he was just confident in the system but your daughter? (Inaudible)
C: But my daughter also because she kept changing her nursery with me changing my jobs. (R: Okay), so maybe somewhere down the line her confidence level was not that good. And again, I think she's just not meant for that kind of system of education, even now she does not find it easy.
R; how old is she now?
C: She's in her grade 10 she's about 15, she’s 15 years.
54:28
R: Will you think about after grade 11 going to somewhere else then?
C:  I can't, because once she enters into grade 10, that's where the O levels. So basically C does O and A both. (R: Yes,) they are preparing the children, whether they're moving on to any American University. (R: Okay), or to any other university so they give an O level exam, when they are in grade 10 and 11, and then they give the A levels in…..
54:55
R: So she could move after year 11, year 11 is 
C: They finish at 12, 
R: Oh do they? Okay, because obviously the British schools will do it to, till year 11, and then, with GCSE, and then some children could transfer to a different, to college or a different school or sixth form college for a year, 12 and 13. 
C: Okay,
55:14
R: So that's slightly different okay.
C:  Not here, so they do grade 12 and they're done with the school then And then they move on to the university.
R: So they are quite young to go to university so 17?
C:  17
R: That's quite young isn’t it? 
C: My son started when he was 17.
R: Yeah, that’s young 
55:29
C: No, he started ta 18. Actually.
R: where did he, Where does he go?
C:   University of W
R: So he's here? That’s good, that’s good. 
C: Yeah,
R; Okay
C: So he got a scholarship, and that helps
R; that’s helps.
C:  And I think you know having, that having done so well in his schooling has really helped him.
R: I'm sure it has 
C: Yes.
55:44
R: Okay, thank you. Was there anything else that you wanted to pick up? I think we've covered all the things that I wanted to talk about and revisit.
C: I think that’s everything.
R:  It's fascinating listening to you, the more you, the more I listened to you, the more you come out with, interesting bits. And I’m like, Oh yes, we kind of go off at that, at that at that tangent. But you're right, you have, you have changed a lot, haven't you? (C: yes) and you have changed as Dubai has changed as well. And it is as we're all on this journey together, isn't it?
C; Yes and I think there's, there's still a lot that the Dubai is probably going to go through especially with the early years there's going to be a lot of changes that are going to come in place. But I think, you know, I'm we’re not even 50% there.
56:23
R: Do you think the schools, just the last comment, I’m just thinking out loud, do you think the schools, because they've got a lot of them are taking earlier and earlier, young children, (C: yes) now from 2.8 
C; That’s effect now.
R:  Do you think that's going to affect practice as well as cohort and numbers? 
56:37
C: you know what,  I’m like I personally feel, which I have been giving example to my parents as well not because I want them to stay in the nursery or not because I want to make no money out of it. But the thing is, I personally did that with my son, where I did not put him in a school where he could have gone into FS 2 when he was four years old but then I put him in FS2 when he was five years old. (R: Yes), so you know he was more confident to deal with situations, to understand, although I felt that he was a bit advanced and most of the time he was on timeout.  (laughing) 
R: Oh dear, because he was getting bored was he? 
C:  Yes because he was not being challenged, because whatever was happening in the class, he knew about it so 
R: I agree with you totally, I think it's much better to be top of your class and feel comfortable in what you are doing rather than struggling.
57:22
C: Because I’m, but I think parents, at that age they do not understand that, you know, I'm literally I keep giving them example that a child in year 10, it really doesn't matter if he's 16 years or 17 years 
R: Yes, I agree with you.
C: Because they, both of them are at the same level, 
R: I agree with you.
C: But at early age, it makes a lot of difference.
R; It does, yes (inaudible) 
C: And I tell them six months is a big time for us to see a drastic change. So, yeah, but I think, I personally get asked this question a lot by parents, at what age do you think is a good age to start nursery, and I would tell them sooner the better. Not because I want to fill up my younger, toddlers’ class, but I think, you know, when they are picking up on the, on the communication in the language in the speech. That's where the picking up a lot of other things as well, like personal social emotional development which comes with, where they are sharing taking turns, you know, the routine helps them to kind of understand that okay we do this and this, and the confidence level is amazing after that

58:15
R: but a good age to start school?
C: Sorry?
R: a good age to start school is?
C:  I think four.
R: Yes, I think that’s soon enough, soon enough. 
C: Yeah, 
R: Especially thinking how big most classrooms are 
58:25
C: So, it's less than three years
R: Yes its two year, eight months.
C:  Yes. And that's crazy 
R; It is crazy because they are young in that cohort, all the way through school. So yeah, if you know in the UK, if you have a summer born child, you have the opportunity to say they're not ready to go to school this academic year and I can hold them back for a academic year. I don’t mean hold back, I just, you know, say, so they will then be the oldest in their cohort and not the youngest. 
58:48
C: Yeah, like over here KHDA does give that allowance, and you can do a demotion, but that's not done for everybody. 
R: But just even listening to the words you just said they call it a demotion.
C:  Yeah.
R: and even I said hold back and that’s not right. 
58:58
R:  Yes, and then, you know, the minute you sign the demotion that is valid for the rest of the time the child is in Dubai, or in UAE. So you cannot, if you feel that okay the child's really doing well and you want him to, you know, kind of step up. You cannot. 
R: Yeah, you haven’t got any choice.
C: So that's what scares that parents a lot
R: that’s a big decision to have to make., isn’t it?
C:  And, er, I think it's very difficult, I'm like I can see that difference in school, you know with, with FS1,  because we've got a nursery and we've got the school literally just joined together, within the same building. I think the children are so young, just to be in a school and wear those uniforms and follow the routines and you know.
59:37
R: and they are big buildings, aren’t they? Most of the schools here are very big. 
C: Yes. Luckily, these are not, and I'm glad that actually KHDA has come up with this whole thing of EYFS should be practically be put in for FS.  Before it was not so even if it's an Indian curriculum school, they have to follow EYFS.
59:58
R: For the Indian School, in England, sorry, India has just bought out recently their own early years curriculum hasn’t t?  I was told.
C: No but then I am aware that a lot of Indian schools are actually have been asked to implement EYFS,
R:  I agree. Yeah, I agree with you as well, but I think just this summer, that just even August 2019, that the Indian government have bought out an early years, 
C: Okay. 
R: But also, we know that in a lot of Indian schools they do take on the EYFSS and do very well with it and then grade one. 
R: Yeah, back to Sabis. 
C: Yeah, but then at least, and even to bring about that change it's not easy Sarah because the teachers are the same. And you know they have never understood the whole idea so literally a child touches a puzzle and the puzzle goes up on the shelf, because they don't want the puzzle to get spoiled, (R: yes) so it's, it's really so difficult and frustrating at times for people to just kind of let go and let the children do what they want to do, so.
1:00:52
 R: but maybe they think they’ll lose control if they do that, maybe because it's so, so
C: No they that the child's not going to learn. They actually think that the child's not going to learn so they think that if a child is able to write one and two, he's achieved everything in life, irrespective of whether he is able to have a proper communication with the other child. That's another thing altogether. They don't care about it, and unfortunately that's probably what is happening in most of the schools as well. You know.
1:01:16
R: So, so parents are very focused on products, aren’t they?
C: Yeah.

1:01:20
C: They're not bothered about you know I'm like this, most of the schools do not even look into the personality building of a child. You know, I'm like, and that's a very good age where they can do so many things with children. But they don't utilise, that, you know, that space with children being so young and wanting to do so much. 
R: So basically,
1:01:41
C: You need to put the energy in the right direction that's all you need to do.
R: Yes, they are so eager to learn aren’t they? 
1:01:43
R: Thank you so much for your time.
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