

Interview 18  Nancy  (pseudonym) Location: Dubai date: February 2020 second  interview
0:05
R: So I’ll put today’s … and 23rd day whatever I thought it was the 22nd earlier on. Right.

0:11
R: So what I'm going to do is we're just going to go over some of the things because I listened to it again and I re read it again. So I'm going to some of the things we talked about if I just quickly go some through some of those things. You can then say oh I’d  like start talking about this or I’d like  to start talking about that or I will just start talking about this doesn't matter to me about the order and, but in a minute, what I’m going to ask you to do, because I was getting a little bit mixed up on your timeline so I think you did five years in your first school in Mumbai and then I think you came here for three years?
N: Right
R:  And then you went back to get married and you worked there for two years, 
N: two years 
R: Then you came back here. 
N: Yes. 
R: Okay, oh good so I a like Ill just check. (laughing) 
N: inaudible but agrees
R: so I was just thinking right just must get that right. Okay, so in a moment, I'd like to ask you some of the things that came up. So a little bit about what your own education was like as well. You said you always wanted to be a teacher, so I remember you saying that as well.
N; Correct.
R: And I want to talk a teeny bit about your sisters, especially your sister who really helped you as well in your career. Now she was the one the 12 years older was n’t she.
N: Right
.R: So, I would like to talk about that. We talked about your internships as well so my talk a little bit more about those to understand cuz you said you had two, you had one that was in a normal usual classroom and an then you had one that was in a SEN classroom?
N: Correct,
R: So talk a little bit about that.

1:32
R: And, and then about how different your first school was. And then we also talked, I think we talked about how teachers resistant to change, so we are going to talk about that a bit as well. Sorry about my handwriting, I was scribbling on it last night. What kind of teacher are you, were you then and now? Ans just about changes as well. We  are always going to talk about parents because parents are a big part of what they help or hinder our changes. And we talked a tiny little bit about KHDA as well so we are going to talk about their vision and because you're in a school that’s also moved on aren’t t you as well? Okay, so let's go back to your own education first of all, your own personal education, what was it like when you were growing up, what was school like for you?
2:16
N: I've studied in a quiet school where, like, I've done till 10 standard, and from there I went to a girls college, which is, because I told you my sister she encouraged me to get into this, where the, I was not very good in studies, so she thought that I am good in creative things (R: okay)  so she, she encouraged me into a science with the home science, so I did science with home science. And after 12. I took majors in child development.

2:52
R: that's right yes so you said you majored in it. Go back to when you were this age when you were in primary school. What was your primary schooling like? 
N: right, right.
R: what was that like?
N: Primary school like in what, what do you want to know? 
3:05
R: What was it does the teacher stand at the front was it very traditional learning? What was it like?
3:08
N: Yes it was like bro, not class like how we have right now. It was only the teacher standing in front with a book, there were no resources. And I was very bad in history and geography, because I thought I'm a visual learner. So I thought, if I would be this year, this age, child like, I think I would have never hated history and geography because now children can see so many stories, and we had a lot of Indian stories that we had to remember the dates and everything so I was very bad in that. So, and the teachers. I thought it was like more of a teacher teaching in front of the class and now the children are listening, so it was only one-sided teaching and learning. But yes. There also I had my English teacher and my science teacher, I, I thought their way of teaching was completely different like they used to.
R: Okay carry on tell me about that.
N: Like they used to er, The English teacher. He's used to teach us with lot of stories, and I think I love to hear stories. So, any sentence he has to say. And then he has to relate it with his real-life story, and my history tell many different types of stories which was very interesting for us. Of course, it took a long time to finish his portion, but it was very interesting, so I like the way he used to teach.
R: And he standout in your memory as a good teacher, and your science teacher?

N: Science teacher because she used to make beautiful drawings and being a visual learner, I used to remember very well looking at those drawings. So now also I try to make it pictorial like of course we have flashcards We have different resources.
5:02
Someone enter the room and gives the R a drink, Now I'm fine but thank you very much that's kind of you) 
5:04
N: we have a lot of things now ICT, flashcards and things like that, but when I was teaching when in my first school. I, we had chalk and board, so I used to draw and teach the children because being a visual learner, I thought that at that time we didn't have ICT and all, in that my first school. So it was only chalkboard and chalk. So then I used to draw because I love to draw so I used to draw the different objects like if it's letter.  A introduction. So, and that time, we used to not be sounds so it's only AAAA and draw different pictures. So maybe I used to think that maybe many visual learners will be there like how I am there 
R: So you think that was, you remembered your own schooling and so you took that through
N: Right, I took it through, yeah
5:53
R: Maybe you remember the things that weren't so good for you when you switched off?
N: right. 
R: Do you think so?
5:58
N: I felt that I am not so good in study so I thought, breaking it up and teaching the children will really help. So I thought that if I like, those who are very good in studies, studious in studies, they will just mug up, and then they will remember. I cannot mug up things and I don't remember it like that. I remember it with the picture. So, I tried doing that in my first school also, and the teachers really helped me, the two teachers the English and the science teacher. Now also, I love to tell stories to children, because I think somewhere that teacher has helped me.
R:  So it brings it alive to them doesn't it? It helps them understand the context.
6:48
N: Right, right. 
R: That’s interesting 
N: And now we have many resources to help the children know the story. But at that time, the teacher, through his way, he used to take the story and he used to dramatise in such a way that was so interesting that I used to imagine, and create my own er.. this.
R: Isn't it wonderful. How long ago was that?
N:  long, long ago. I think, I finished my school in 19, no school year 10 standard in 1999,
R: So that teacher has still got an influence on you
N: maybe 96
R: So 20, over 20 years later.
N: Yes, right 
R: You are still remembering that just shows how powerful teachers can be. 
N: Exactly, exactly,
7:33
R: and what a big influence, 
N: and I was just talking to my friends the same thing, a few days back that teacher makes a very big impact on the children. If the children will remember, now pre-kg children when they go to grade four grade five they don't remember the teacher with the way she's, I mean how she dresses sometimes, they will remember, or what a different, she has done in my life and how she's helped me to grow, (R: yes) so that's what because I been maybe a LA ( lower ability)  in the school so I thought that that teacher made so much impact on me So, definitely, the same impact. I am also ….
8:15
R: isn’t that lovely to be able to carry that forward?
8:16
N: Right, yes so they have made such an impact that I love telling stories, and nice, because of my son's teacher I used to love draw and learn through drawing. (R: Okay) so that I think is kind of helpful.
R: In a few minutes I'm going to come to ask you how that's influenced the kind of teacher you are now so hold that thought for a minute, but I just don't want to forget your sister. So you said you had two sisters but you said one of them was 12 years older than you.
N: Right.
R:  And she really encouraged. Because you said she didn't or they didn't have the opportunities. 
N: Right, yeah 
R: Tell me we want, what was their life like their options did they not? Did they go straight to getting married or having children or?

8:54
N: for my elder sister, it was like, my parents decided for her that okay, being a girl, you can't go far, and you can't. So, it's near, near to the house. She has to take her college. Actually her interest was in science and maybe if she was encouraged, she could have taken up a doctor also like she's so intelligent, and I always thought that she could have done it. Because, now she's working in Air India, and she feels she feels that somewhere, that help was not given from my parents, I am I, we were not from a very rich family that we could afford also. So, my sister always thought that what she wanted she couldn't do it. And she just completed her graduation that's it and she wanted to pursue her, like she wanted to study further she couldn't. 
9:52
R: So was it your parents, because you said a couple of things there. Was it that your parents didn't think that it was important for her to study or was it just financially It was too difficult?
10:00
N: Financially it was difficult. 
R: Because that’s a big thing isn’t it yeah. 
N: Yes, definitely my mother, actually, because my father was not in a stable company for too long. and so that is why he, he was not financially that strong. So that is why my mom couldn't support us but of course mum was a strong support. If you convince her she was to get convinced, and she always thought that at that point when my father lost his job at that time, of all the other relatives and other social people, they told that why do you want them to get educated, educated in English school? Why don't you send them in some regional language?
10:48
R: They was talking about you and your sisters?
10:51
N: Yes, because my father lost his job and at that time they were like, why do you want them to study in er?
R: and why did he want because obviously it was something quite different than wasn't it?
N:  because in English school, it was more costly and in regional school, if they didn't have to pay much.
11:08
R: Why was, why was English school so important to him then because obviously it was important to him? 
11:14
N: it was Right, right. So, they knew that it is going to really help for the future. And so, but then that my mom took care that we don't go to any other school and yeah we should study in English school only.
R:  That was a big thing for both of them then wasn’t it? 
N: Yeah at that time it was a big thing. And then my sister. She studied in English, we all three sisters we studied in English, 
R: No brothers?
N: No. No.
R: just the three sisters?
N: No brothers only three sisters. And at that point you're not in B, the place where we used to stay people used to have that opinion that the only girls, they're going to get married and they're going to go. So why do you want to get them educated in English school? Why don't you get them educated in some Marathi medium or some regional language type, what language we speak. So, then, finally, if, if it was a boy child, then you could have send him in English school. So that actually mentality the people had there. But my mom was very strong and my father also supported in my mom and then we continued our schooling.
R: so they obviously make sacrifices to enable you to do that.
N: Definitely because my father was the only earning member in the family and my mom was a housewife, but she bought, the because of them, we are like the got educated in an English school. But then, when my sister got educated and when her graduation was done. Finally, then she had to take up a job, okay, because of the financial carnage so she had to take up a job, but otherwise she actually wanted to go to some further education, but that didn't happen. So she encouraged my second sister also but at that point also my elder sister she got married. So she had her own family now. So I
13:10
R: and once they are married can you carry on working? Once they are married? 
13:13
N: you can but again depends on the family. So my brother in law is very supportive so she, he was okay with her carrying on. And she also had to support us, because we were just studying at that time
13:29
R: okay so she gave money to home as well?
13:30
N: yes. So at that point, my second sister also couldn't like after graduation she couldn't study further. So they always wanted me to, you know, do something else other than my graduation, or do you take up some course or something. So then I took. I took up this psychotherapy and counselling,

13:55
R: Why do you, because you said to me that you used to pretend to be a teacher, from very early days. 
N: right, right.
R: Why did you not take a straight teaching course?
14:04
N: Actually, in this graduate, graduation when I did my child psychology or my child development. It was like a course, a proper course where I told you two trainings, we had
14:22
R: yes and that was part of your training but I just wondering, so when I did mine when I became a teacher, I did a four year teaching degree
N: Right, right.
R: That was all about teaching, whereas that was your, your. it was a major or minor as your child development?  What you just said you did.
N: Major, in child development 
R: okay it was major in child development, okay. All right, so, so then on your course, you're part of your course you have those two times, two months in school didn’t in you?
N; right, right, 
R: And what did they teach you then during that time?
14:50
N: Actually, it was a 12 standard was over so 13, when I went, that then I had to choose the subject. And then there was a two years course. Okay, of majors in child development. I had everything related to child development only  
R: Oh okay, I sorry I thought you were doing another course and it had other purposes. Okay that makes sense then.
15:11
N: So because before that we had all, all other subjects like nutrition. And so, to different students can take different subjects.
R: different options, yeah.
15:23
N: Yeah, like some took textile as their major some took Food and Nutrition.
R: So you were very, very sure that you were taking that teaching route and going down that. And your family feel about that then?  So they've made quite a lot of sacrifices for you to go to this English school. How did they feel? Were they…….

15:38
N: By the time I went to college my sisters was supporting and my, our financial condition was somewhat better. And then it, I don't think at that time it was any real, I didn't find any difficulty in going for. 
R: did you parents think it was a good vocational good profession to take? Were they proud of you taking that?
16:01
N: yes, because they always thought that my interest lies in teaching because I used to dress up at home like a teacher and I used to write on the like, door, we had a wooden door. So I used to take the chalk and write on the wooden door and every time my mom is shouting at me that I’ve spoilt the door.  So she always had a complaint about this thing so she knew that okay my interest lies there 
R: so they were very pleased and proud.
16:30
N: Yes,
R:  Has teaching got a high status in, you know, in India, has it got high status? 
16:35
N: Not at all because being a preprimary teacher they think that. Oh, your level, or you teach only ABCD till now, I, I can face that thing, people are not aware. Till now, because how many people only, or maybe now right now my husband knows because how much work I carry home. So he knows it, my parents know, so people those who are close to me they know that how much work, a teacher has. But other than that the relatives, and anybody. They feel that what is there you're only teaching ABCD.
R They think is easy, 
N: it's very easy 
R: They are just playing.
N:  exactly children come to school to play and that’s it. (R: Yeah), you don't want what do you do so, that is the mentality that till now people have. It's not changed. So that, just imagine 15 years back they had that thing, and they used to think and, frankly speaking, when I joined my school, and I got a very good school when we had 50 Commission, that is the salary package was as equivalent to my sister salary. My second younger sister second one. So, I used to get the same salary, but the respect she used to get because she used to work in government firm, so she people used to say oh she's working in a government firm.
R: She’s doing really well. And they didn't see what you were doing so far. 

17:58
N: I'm not going to go and tell everybody that my salary. 
R: of course not.
N: Exactly. But you know, the respect that you need to get that, you know, people used to think, oh she's just working in a school a Preprimary School, maybe she's just getting little. And that was a mentality what they had.
18:16
R: Do they think a lot of teachers because I've heard this from other people, are doing that job because it fits in their family, because, because it fits in with their family demands. It's maybe less hours or longer holidays. 
N: right.
R: So, it doesn't matter that it's less pay because, really, they're just filling in their time,
18:34
N: Exactly that is the thing where in India. Okay, you do an MA a B. Ed, or you do big big education. Girls finally they prefer, like, Maharashtra from where I have come like Mumbai, Maharashtra. So there people, many Maharashtrians have the mentality that. Oh, she is finally housewife it's better she works as a teacher, because her time will be less. It's okay to get less money, but she will spend little time in school and then she will come back home. 
R: Yes, so she still there to look after her family and all her family right and that's really the priority.
19:12
N: Right. Yeah, but they just do it for the sake of doing it, like they are not passionate about their job. They just do it because their husbands force
R: It’s easy, its easy. Fits on.
N: Right. Some, some, they do it because of their kids because they feel that oh now my kid is small, with my kid, I will also get into the school, (R: yes) yeah so they have that kind of mentality.
19:40
R: I wonder if it's changed that all so I'm
N:  exactly. 
R: Okay so, um, so you were very definitely want to be a teacher, your family were very, very supportive of you and make sacrifices to get you there. And then your first job, did you love your first job? I think you, I think, you remember saying to me that I did it this, I wouldn't do it this way now but I did it that way then because that's how I'd been taught and how anybody did it. Do you remember that? like you said, This is what I was taught like in college and you're talking about very much the class learning like writing on the board. I think what did you say there was two teachers? Like do you have an afternoon and a morning?
N; Right trade, 
20:12
R: and then you swapped around and swopped who was leading?
N; right, right.
R: How did the other teacher, how did she teach compared to your teaching because you said you bought elements of your life, you know, drawing pictures and storytelling. How did she teach compared to compared to you?
20:25
N: the first year when I had a teacher, so there are different times. 
R: Different times, it changed didn’t it?
N: They keep changing so I was there for five years so every time I had a different teacher. So, like, I remember I had one partner, where she was a very experienced teacher and she was very elderly to me also. And I was her record teacher like, so mornings she used to take because she was quite experienced. So, of course, I used to learn a lot from her because the way she used to do things like the way she used to teach, but her way of teaching was more like formal teaching. Okay. And then she, she used to like at that time she wanted me to draw pictures and all so we used to support each other
21:21
R: ah okay so she let you do the drawing.
N: Because she was not very good in drawing so she wanted me to draw, and she
RL she could see the benefits of you doing that with children? 
21:27
N” Right and, of course, I also learned a lot from her. I was like, initially when I joined, I was very immature and I was like, not too confident about some things, so she. I could see she was very much balanced; she was. So I learned a lot of things from her and patience also yeah, she had a lot of patience to handle children, so I also learned that from her. So, so it was like a given and take like every afternoon also what she was good at, she used to do, and what I was good at, I used to do, but of course she encouraged me to take the class. Morning she used to take and afternoons I used to teach.
R: Do you think she sounds very good, do you think all your colleagues were equally as willing to let you do different things because it sounds like you were teaching in a different way to her? At least bring in different elements in, 
N: um, 
R: Were you just lucky with her as a colleague in 
N: Yeah. At that time, I think I was lucky to have her as my colleague, but yeah. There was a time when I had one colleague who was not very happy about things also. So, 
R: Did she teach in quite a different way?
22:46
N: She did, and I didn’t like the way she is to teach the day she was very rough with the children and she used to like a very authoritative teacher. But at that point I think I was less experienced also so I didn't have the guts to tell her that maybe we can do it this way so I couldn't open up myself when I was with her. (R Yes). Yeah, but when I was with this teacher, I thought I could open up very well.
R: be the kind of teacher you wanted to be.
N: Yes, because we, it was like, given take and it wasn't like one person giving the order another person may be doing it. 
R: working together as a team?
N: Right, right. And that also made an impact, to me, and that is why I feel the TA and teacher, what relationship I shared with my TA right now. I always treat her like a second teacher. 
R: Because that comes from, how you were there.
N:  Exactly what I have observed, I thought that should never happen with like how it happened with me It shouldn't happen with anybody else. Being young so that thing I felt that, oh yeah, that was a learning experience for me because.
R: I think we learn from everything don’t we?
N: Exactly.  right, anything, good or anything bad we learned from them.
24:01
R: So you have five years and I know it changed quite and then you came over here and you got the job before you came over, you're going to come for one year, you told your family, and go for one year and you stayed for three. And you were in X school
N: X school yes.
R: But it was new at that time, wasn’t it?
N; right, right.
R:  So, can you remind me how you felt then, I know that you were given quite a lot. You said that the teachers, kind of bought who they were to it. What was it like there then as a new school with you coming in?
24:26
N: Like how  the teachers were?

24:28
R: you said to me that because the, the curriculum wasn't really in place, the teachers all had to kind of like share their expertise. So what did that feel like? Did you feel so you've, you've had five years, you've got good experience now some not so good, but you've from learned everything. How did it feel coming Did you feel confident in X school is when you came over?
24:49
N: I was not that confident because I thought that whatever experience I had in India but there is much more that I need to learn here. And I thought, okay, many, there are three more other teachers who have come from different states, they are bringing that their ideas, also. So, and yeah we had our Headmistress who wanted us to bring in ideas, but then finally I think she had got from some other school. And we had also given our ideas. So it was a mixture of 
R: Were you all new to Dubai?
N: Yes. 
25:29
R: Wow. So nobody had any previous experience in Dubai? 
25:31
N: Right. It was a new school, everybody was new to Dubai so it was like everything was trial and error for everybody, so nobody had good experiences
25:41
R: so in a way didn’t that make you feel more confident? You said you had something to learn but also everybody's everybody else seems to be learning as well, was that easier in that way? 
N: Actually the thing is that I take time to know people around me, and then maybe it's my.
R: just how you are.
25:58
N: Because, then, I don't give up, give my ideas easy I just observed people around me, and then I open up. Like, I felt that the other two teachers who were with me they were more er…
R: forceful maybe? 
26:15
N: Forceful, yeah. And so it was like I was observing for some time and then I slowly opened up and then I started giving out ideas and then I felt that, yeah. Initially it wasn't that easy for me. So slowly, slowly, I could open up.
R: What made it difficult for you then?
N: different people from different backgrounds and, and the way they have their opinions, they strongly put the opinion on man being new to that place, you don't know about other rules in Dubai. And you just try to bring in, so I thought that, let me go slow and see how things are coming to me.
27:06
R: What, did you feel or do you feel now are the rules in Dubai? What do you mean by the rules of Dubai?
27:12
N: Rules in Dubai like see as I told you, if you remember last time I told you that parents expectations were too much so initially for me, it was a little difficult because it was a new school they were trying to bring in too many things 
R: Too quickly 
N: Too quickly, and parent pressure was also too much because they, they were too demanding because the principal used to listen to the parents, all the time that okay.
R: I guess he was trying to get parents in wasn't he?
N: exactly because admissions, to get good admissions, the parents, er the principal wanted to bring in parents of opinion or, so parents were too open and they used to blame the teachers 
R: so they were concerned about every little thing?
N: Right, right. Small things 
R: so you were not getting that support then from your coordinator, from parents? Okay, what else with the Dubai rules? 
28:16
N: I felt that right now at that time. It wasn't like Dubai rules means. For me it is a different place, for me, at home also it was different because I was sharing with my colleagues,(R: yes). Okay, okay. It wasn't that I was sharing it. I was in a separate room but I was shared my three colleagues who were
R: from X  
N; from X , who was in pre-primary with me. They were my roommates also.
28:49
R: Okay, okay. Yeah. So out were sharing with them.
N: We shared room with them so it was like, sharing ideas, or it wasn't that easy because I thought that whatever lesson plans I used to make they used to copy from me and show it to Ma’am first. And,
R: that must have been difficult?
N: yeah, so 
R: So she didn't realise that you were done them?
N: No maybe I was only fool that I getting a didn't give it the right idea.
R: Its easy to look back on isn't it and say I wish I would have done that differently but at the time it's difficult when people are doing that.
N; Right.  But then, of course, they later realised it and they thought that okay if they knew that okay. She's quiet but okay that idea is coming from her. So they realised, much later. So, initially, I had to struggle like to make my own identity, like to make my own stand that okay, and they're like,
29:49
R: so that’s interesting. Do you think the other people were confident?  The other teacher were confident or do you think they pretended to be confident or?
N:  They were confident in their own ways like. Like I felt that they came from the Delhi so they were a little more loud enough and confident enough to speak their, voice their opinion. So I took time to voice my opinion, so that that I felt that even if the other, who's my good friend now. She made a lot of mistakes, but she was so very confident. Now, she used to put she's still not send circulars, and she was like, it's okay I'll send it tomorrow. So it was bad, but I used to panic like for me it was like, how can you forget you have to send this, so it was like that, too. Maybe my personality and her personality or the other two personalities were different, and that made me take a long time to gel.
R:  What helped you then?  Was it just the time it took? Was there anything particular anybody in particular that helped you then?
31:02
N: I felt CEO sir. RR Sir, if you know him. He was a very, he, the me. He was the one who identified. Okay, that I think she knows it. 
R: And was he heading up the whole primary school?
N: Yes, not the primary school he was the CEO of the School of CO CEO. 
R: the CEO oh okay.
N: So he was like he is to hardly come but I thought that he could understand me better. And he, I thought that he pushed me. He also the first year, when XX school was they were establishing so he wanted me to become the coordinator of that school in the preprimary. But then at that point I couldn't because then they got somebody from outside like S ma’am, some outside and she headed it. So, before that he had that opinion because he spoke to his HR, 
R: that must have made you feel really good?
32:05
N: Yeah, so he spoke to the HR also and the HR spoke to me that maybe they were, they are planning to have something like that. But then it didn't happen so then S joined and then she became the supervisor at that point. And so that..
R: Did she  give you confidence then?
N:  Yes. Then after when she joined, I thought that CO Sir and S was there, and they always motivated and I thought that okay whatever I'm doing, I think I just need that little bit of confidence in me to bring that thing. So, that I think they helped me here in Dubai, to bring that confidence in me and go ahead.
R: what did she do, particularly, so he's obviously identified you as somebody who's going to progress and make good progress, how did S treat you?  
32:58
N: Right, S when she came initially. Yeah, it was like the time when we were understanding and things like that. But she, she encouraged me to, to make plans and things like that, like, are you know to head the KG one team. So she thought that I can take up as a KG one coordinator. So then she, she made me the KG1 coordinator that year. And then I was there for one year. The third year. Okay, so actually the first year was a trial period second year  S  joined in. And then the third year. One year, I spent with her and the third year she thought that I can become the coordinator, so I became,
33:46
R: So that was quite quick progression realised, wasn’t it? So she identified you quite quickly, as well then?
N: Maybe CEO Sir and S had the same opinion so they thought that I can take up KG1,and take it ahead. But then I thought I could have grown there but then my family wanted me to come back.
R: okay so that why you went back.  Do you think that maybe in the second or the third year then that you were able to be the kind of teacher you wanted to be? So thinking about the kind of teacher you were, more visual and telling stories. Were you more able to be in the second and third year then the kind of teacher?
N: yes, yes.
34:22
R: Yes, so that helps your confidence as well. It felt more natural to you, and Okay
34:27
N: I didn't get you, like in this point?
R: You know, we were just saying that in your first school those five years in your first school. You taught in a certain way, and you drew pictures up on the board and you told stories.  And that was kind of the kind of person, the kind of teacher you are 
N: Right, right, 
R:  Then you move to Dubai and the first year was very difficult but in the second and third year do you to think that you were able to be more…

34:48
N: I would like to add one point then, like you remind me that, you know, with there, I used to draw and the, you know, so everybody has to like my creativity there. But when I came to Dubai, it was more like typing, printout and things like that so there I felt initially why I felt little low because that was, I thought, people are appreciating me for being creative, but here my friends like my colleagues used to say, Hey, why are you sitting and drawing this, we can take a printout Why don't we do this, and I was not very good in computer at that point so I felt that okay that's my, er, where  I'm lagging behind. So then, at that time, they were good in that, so they took it ahead. 
R: So another reason why you didn't feel confident your strengths weren’t recognised.
35:39
N: Right, right, yeah so. Then finally, when I took that as a challenge also and started working on computers. And then I improved my PPT skills and things like that. So, then maybe that also helped me to be more confident and maybe I thought this is not only the way of being creative. There are other ways I can be creative also in my teaching aids or the way I make my lessons, so I can be creative in that. So, yeah, then later slowly, slowly that was also appreciate it so that brought confidence in so in a way you
36:17
R: so in a way you were finding what kind of teacher you were weren't you? So you’d obviously, tried out some kinds of teaching and that worked quite well in your first five years and then you had your confidence knocked in the first year just because it was all so different and then S came and. But you were then picking up like you said different ways of being creative. So did you did you feel you were growing into be the kind of teacher that you felt more comfortable to be? The kind of teacher that you enjoyed being.?
N: Yes.
36:43
R: Does that make sense?
N: yes 
36:45
R: yes. So, were you allowed to do more of the things you like to do in a second and third year there? So, 
N: Yes, 
R: yes? So rather than trying to be. You just said that those people were really good at IT and you come and so rather than being like them, who could be like who you are today, 
N: right, 
R: Do you think more in the second and third year? 
N: the second and third year, I think I could be more confident because appreciation makes me confident, that's my big thing.
R: of course, of course.
N: For all of us so that when I was appreciated. I was more and more confident and I think I started working more hard because of that because things were appreciated okay this is good, this is nice so why don't you do further so I started learning more things, and yes and researched more and then went ahead in that.
37:37
R: Do you think so you, you, so it sounds like you were growing as a teacher?
N: right,
R: Do you think you would have grown like that if you'd stayed at home because you said you wanted to leave just for a year originally, to take it back and then promote it there.
N: Right, right. 
R: Do you think it allowed you to grow more even though it was hard, some of it. Do you think you being in a du grew more because of  being in a different environment,  like that?
N: I think so. I think so, because maybe if I would have just been here for one year and I would have gone there I don't think I would have got that much knowledge about things are different ways how we can do things, or, like, different skills that we need to learn, like, or as a teacher also. So I don't think I would be that equipped, if I would have left and gone in one year. 
R: Why did you stay there because you said, originally one year
N: right
38:28
R:  You told your family one day. It was a tough year. What made you stay?
38:36
N: I think by the end of the one year, I of course they will another reason, why visa. I had for three years (R: okay) okay my visa was for three years, but not only that. The other thing is definitely I could have said I want to go back and I don't want to work, but I felt, I'm learning something new every day. (R: Okay, good)  And every day is a learning because we at that point also there were trial and errors what we were doing, because it was just three years, or two years old school, because I started with them, so two years old school, so every time we are trial and error but something new, we were learning every time. So I thought that I'm growing with the school 
39:19
R: So  you could see the school journey and you can see your journey and you were going together. 
N: Yes, that's what I thought I never thought I would leave and I go, I always thought I should be staying here, so that I grow with the school. But then, my parents wanted me to come so I had to, but yes definitely I'm happy that at least I stayed for three years, and I could bring that change in me, I was more confident and maybe in India if I would be in my home, my place, I wouldn't be that confident like how I am right now. Okay, I would have not met so many different types of people I would have not learned so much from them. I would have been in my cocoon only ,maybe my protective family and my protective people around me so
40:06
R: But you were very brave though,  to come over on your own one
N:  yeah 
R: and to learn more.
N: I don't know what made me, I still remember the day when I was, when I was in the airport and my sister because she works in Air India, she can come till the immigration. And I was like, constantly looking behind and I was like, I didn't want to. Still now I am getting goose bumps. I didn't want to go, but I don't know what made me come here and work alone. And there were times when I couldn't talk to my family. I was feeling so lonely but then. Yeah, but I think I've become a person, strong person now because of 
40:49
R: Because of all those experiences
N:  Because of that recognition and experiences that I had. 
R: Yeah, and you didn't give up did you?
N: Never.
40:52
R: And some people could have given up. Some people might have said after one day, I’m going back, happened with my family where I feel safe and secure that is easier.
N: Right Right. 
R: Okay, so well done.  I will try not to keep you too much longer. So then you were, you went back home for two years. Is that when you got married?
N: I got engaged, 
R: okay got engaged but you were working back there for two years.
N: I was working
R: what kind of school were you working in?
41:15
N: it was an icse school, Indian school in middle road 
R: that’s right yeah.
N:  So, it was the school where I was working as a coordinator

41:25
R: that’s back home or back here?
41:27
N: Back home. 
R: Yeah. Yeah, that's  I thought, That’s why I kept getting confused that last time. Didn’t i? So  that right, that's right you were coordinator there. So you quickly got a good position, there didn’t you?
41:39
N: right, right. Because I also got an opportunity to work as teacher but i thought that i. Now I have worked as a coordinator let me take it ahead and let me try in different schools because I am happy to work as a teacher also but I thought that let me try in different schools as coordinator, and I was lucky enough that I got as a coordinator.
42:02
R: So obviously when you went back there they said that all you've got good experience you've got five years here and three years in Dubai, so do they view that Dubai is very good experience as well?
N: Exactly.
R: so you had a coordinator there so you're going to, they recognise it you're going to coordinate it,
42:14
N: right, because when we had interview the principal and the panel, asked me a lot of questions about how things are and how would you bring changes here and things like that. So I think they felt that okay I can take it ahead and I can work as a coordinator there.
42:32
R: Do you think they viewed Dubai practice   as more advanced than their practices, so they welcomed the fact that you could bring ideas back with you? 
N: Yes yes they thought that we, and maybe that is the reason why they got me there, because they thought that I can bring in a few changes what they had interviewed me, and when I spoke to them about what all things we did in the school. So then they thought that maybe she can bring all those changes here. So, that, that is why I think I was selected
43:03
R: That’s good do you were there for two years. What made you come back over here?
N: I got engaged. Then I got married. 
R: That's right.
N: And then, my husband, we both decided that we will 
R: come back here.
N: Come back here 
R: and you know S from before so when you were coming back that did you tell her you were coming back?
43:19
N: Yes, because she wanted me to come to her school only in
43:23
R: yes, so you kept in touch with her then? 
43:24
N: Yes. And at that time, see CEO sir was there, but he told that you go with Miss A, you know her yeah Miss A on from XX. So she told, he told that it's because it's a two school sister concern so he told that you, I wanted to work here. So it's stable here so I think the better you go there, and you can be with a Miss A . On. And so he wanted me to go there and Ma’am was not very happy about it, but yes. Yeah. So then I went there in that school,
R: So you did, how many years there?
N: One year.
R: I was going to say one year there and then  S got you.
N: I joined.
R:  Okay
44:07
N: yes yeah okay and CEO sir was also here at that time.
R: Okay. Alright so they both were here. Oh that’s good then so that made it much easier to do this and they were pleased to finally have you. 
N: Yeah.
44:18
R: how different than was it here? Then from your, from the year the previous year before that and obviously the XX school here? How was it different here, so this school I think you said was going through school itself has changed here, hasn't it?
N: Yes. And when I joined XX school that is XX private school, at that point, I think I told you last time also that there were no, teachers were not very, this that okay she's Miss As friend. So maybe she would, they were not very open to me and they didn't want me to come and observe their classes also. So because for me EYFS was something new for me so they, they have the best practices of EYFS and so that was. And when I was working here in this school, XX school is cool, we, that that time they had not introduced this learning centres and all so that was one thing we were like following in that school.
45:13
R: Okay, so what curriculum were they following in that school then?
N: That was proper icse curriculum where it was, like, you know, one subject taught.
R: Okay so you were kind of like of like, you’d come home after five years you've done your learning there, you'd have done your coordinator come back in and had to relearn more things? Again like EYFS.
N: Right after coming back.  Yes, because centres were always something new to me, and I thought that if I go and observe a few teachers, I would know better how they teach, but they were not very happy 
R: How did that make you feel?
N:  Very sad, and but then I thought that it's okay let me. There are other ways to find so I googled,
R: you were the videos weren’t you?
N:  Yeah videos, so I had saved all the videos and I used to see it. I used to see videos of how to become from good, I think it was
R:  Good to outstanding. 
N:  Good to outstanding. Yeah so those videos also I  used to watch, so good I wasn't, I was engaged at that time but I wasn't married and my husband wasn't here. So, that time has to get a lot of time to do research work and things like that so I think that really helped me to know EYFS best practices of EYFS and how to take a class how to. 
R: so you basically leant off the videos!
46:31
N: Yeah, 
R: Was your husband to be was he both supportive of you working at that time? He was quite happy that you were working? 
46:37
N: He was supportive, he wanted me to work but he didn't want me to carry work home. So he was not that supportive in that way, like now also he doesn't want me to carry home.
R: of course when you're home He wants you at home.
N:  but I like to research I feel that, as a teacher, I need to research quite a lot before doing things. So, I feel after getting married, I that research time is cut down. So, I feel that maybe if I have one. I have got married  that time, I would have researched and I would have developed more and worked more on myself and my skills.

47:18
R: I think that you have done that a lot anyway, so just looking at the time. So  S got you over here. finally and the school itself has changed. How have you changed on your journey was that easier the fact that everybody else was changing as well? Because obviously that first year on X is was not chaotic but difficult because everybody was learning, but here. Was it easier for everybody, the journey here?
47:41
N: I felt it was easy for me because that year the year when S came, she came in Feb and I came in May. Okay, that was the year when EYFS best practices of the EYFS was just introduced from a pre ?? Okay, so it was only two months that I missed or I only one month April. So, teachers here were very reluctant to take something new. And I thought that what I have learned in X school or what I have done with my children. I thought for me it was little easier then. 
R: Because you’ve already done some of it.
N: Yes, so the other teachers from here. I thought that okay I had a little upper hand here. I didn't find it that difficult here in this school. So, I thought that it, it went well, like, because the teacher who was supposed to leave she left in June, and that term I didn't teach, I started from the second term, so I was there in that class but I didn’t teach.
R: Oh that was s good for you then so you can see what was going on but not take responsibility. 
N: Right. And then, from, but that time it was just introduced so teachers were not very happy about taking the ?? 
48:59
R: why as it introduced?
N: I think, I'm not sure about it because. I think because it was told that it's a EYFS school, but actually it was an in nothing EYFS like we didn't have centres.
R: So it was being advertised to parents as an EYFS school.
N: Right, but then Ma’am came and she or changed that it's not completely EYFS school because the KHDA also came and judged in that way, that oh it's a EYFS school so they never got a good.
49:34
R: Okay I was about to say about the KHDA so you think that part of it was the, the pressure to get the good rating that it didn't meet the standards that they were saying.
N: So, till five years I think before that, when I joined before that they were eagerly waiting to get a good because it was only average till that time (R: Yeah), okay. So then, also, that point Ma’am thought that she should bring any best practices of EYFS and bring that change here so that that will be really appreciate it.
R: How did she support those changes how did the school support changes for everybody not just for you?

50:15
N: Schools supported, yeah.
R: How? 
N: Initially I wasn’t there so I don't know how she took on work 
R: But ongoing, ongoing?  You only joined a month later, they still learning weren’t they?
N: Right, right. 
R: How does she support it and how did the school support it?
50:30
N: school supported by giving different resources different. What resources we need in each centre so all the resources were given by the school and Ma’am had taken lessons, how she demonstrated it and then she showed everybody, she had regular observations to check whether things are happening in that way. And that's how I think it was ongoing and
R: that was helpful?
N: That was helpful.
50:57
R: Yeah. Did you feel that everybody was in the same boat because earlier on, you said like your, your colleagues in one of the schools hadn't you know that kind of almost taken your work and said presented as theirs. Do you think it was much more even here? Do you think it was more easy?
N: Yeah for me it was more easy, but there, there are some teachers, everybody's different because, yeah, I felt it was easy for me because I knew at one year, I'm worked with the children in that atmosphere. Okay so, but well. For others, it was from the beginning, like, April is the beginning for them. For them it took some time to understand the different centres and as and then getting into that system. They used to follow the proper icse or the way okay teachers standing and teaching. So, for other colleagues of mine they had little difficulty in that, yeah, er.
51:44
R: But your previous experience has helped you?
N: Yes, that yes, that has helped me here.
51:49
R: All right, I'm just very conscious that we are taking your time as well  so just quickly, parents, you said they were very different expectations, we talked about them earlier on, was that the same here as well in A school? 

52:02
N: I feel that every schools parents expectations are different. But for me, I think it was my fault because I was very new to that atmosphere, that school, the new school and I was not giving proper communication, I was not having a proper communication and learned over the period of time that it's very important to have proper communication, because people assume things, okay, the parents will assume, oh she's not telling me this. Maybe she has not done this, or they're not done that. So it's always are over the period of time I realised that it's always better to have a good communication, whether it's parents or anybody, any colleagues, with heads also yeah it's always clear, clear communication is very important 
R: a hundred percent, yeah makes a big, big difference 
N: So I think over the period of time and learned that, and I think that now also if I I struggled with any parent. I think I have a proper communication with them and how much it is important,
R:  it does make a big difference, doesn't it?
N:  b\Because some, some they talk too much. So I tried to tell them that. Okay, this whatever is important from child's point of view, 
R: so you understand much more. Yes, okay, just maybe finishing off before I'm going to ask you if you've got anything else to add yourself. You've changed a lot as a teacher. Would you agree in your journey as a  teacher.
N: Yes.
R: Are you the kind of teacher you want to be now?
53:33
N: Kind of teacher?
R: You know that you wanted it to be?
N:  Yes, I think I have grown over the period at that time, I thought that I never thought I will be this kind of teacher, or I always want to be a teacher. Maybe I've seen my teachers doing things I just wanted to be a teacher but now my theory of teaching and learning has changed completely over the period of time, I feel that. What I had imagined I have grown more than that.
R: good, good. 
54:07
N: So I feel that, of course, every year is a learning for me, and every year I'm learning something new. 
R: So what kind of teacher are you now?  If I asked you describe yourself as a teacher now.
N:  So now I am more patient, I am more understanding, I go to the children's level, and I do things for different, differentiated activities I can look at, like, I know okay what difficulty each child may be having in learning, teaching and learning. So I feel I can work according to that. And my, my learning level or. I brought into my thinking and learning. So, I feel a good teacher.

54:57
R: are you a good teacher?
N: Yes, I think I'm a teacher.
55:01
R: are you an effective teacher?
N: Yes I think I am an effective teacher
R: I'm sure you are. I’m sure t that you will have thinking about the same, thinking about your science teacher and your English teacher, that impact I'm sure you have the same impact on the children,
55:10
N: Yes I really hope so, I make some good impacting in them. 
R: Okay. Have, I've loved listening to you is anything else that you'd like to tell me this made me think of or ?
55:1
[bookmark: _Hlk43240579]N: No, I'm really thankful to you because you have made me think about my journey and how I have grown as a teacher and now I think about somewhere. But if I falter. I feel that, no, this is what I was always looking for. And I can't just be doing just for the sake of doing. 
R: This is who you are and I don’t think you are ever gonna take the easy route are you? You always going to take a few risks to keep on growing.
55:47
N: Right , and that's what I always keep changing because I was here when I started, I was in KG2, and then I went to kg one and now again I'm coming to KG2 so I feel that if I am in one place for a longer time 
R: You said that to me before, didn’t you? 
56:05
N: yes, I am happy that Ma’am has called me again me in KG2 that, that is where my interest is like,
R: Are you a different teacher this time in KG2  than you were even a couple of years ago in KG2?
N: yes, definitely. 
R: you’ve grown I that time?
56:16
N: Yes, KG2 to I've not worked before I was in XX, but I was in, I was here in the school. I have always worked as a KG1 teacher.
R:  Okay.
N:  KG1 teacher there in X is for three years. And here KG1
56:32
R: So how are you finding KG2 now then?
N: KG2 I feel that we can do much more with them. So, I feel that KG1 better at least few restrictions on them, but KG2 we can broaden their 
R: Yu are saying restrictions because the children's ability do you mean, or rather than the curriculum so but the children in KG2 are capable of
56:52
N: Right, capable of doing so much more. So why not take them ahead and teach them much more.
56:58
R: you are obviously enjoying it listening to you, big smile and body language. So is there anything else, but thank you because I've really really enjoyed it you know I get to meet lots of people I'm very lucky, I thought this was my having the chance to talk to somebody on such a deep level is, is a privilege for me as well so thank you very very much. 
57:13
N: Thank you so much to you that you know you made me think about all this. And you know I am really proud right now talking and talking to you but I'm really proud of my journey, and I'm really shocked that I have worked. I've not gone backwards, and I’ve gone ahead. Maybe I'm not, I'm not the coordinator here but I feel that my level of teaching is gone, higher than what I was so and um you made me think of this. R; good, good. 
N: Thank you so much
57:46
R; is there anything you'd like to add before I turn it off. 
N: No I think,
R; Okay Right.
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