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I: Hello, this is Interview No 9. Now. Tell me about your experiences of consulting the pharmacist in the surgery, in the general practice. So (pharmacist’s name) in this instance. 

P: It's the first time I've seen a pharmacist in here. I usually go to the pharmacy in the entrance which I find.

I: So how did you find it?

P: I found her very helpful, yes.

I: Why was this?

P: She explained to me about, because I've got diabetes, so just the start of it. And she explained to me about the tablet I'm just gonna start and how to take it and all the symptoms that I could get and different things. And, yeah, I was very satisfied with that and I’m going to try. She's very helpful with that. 

I: Any further reasons that you liked the consultation with her?

P: She was very nice and polite, everything, yes. 

I: Explanatory?

P: Oh yeah. She explained it very good to me actually. 

I: So, in a way that you understood? Anything else that you liked? What else did you like at the consultation-at your time with her?

P: Yeah, I've been today to test my white blood and everything and I found it, you know, as usual it’s very good to me and polite, everybody's polite and helpful.

I: Specifically with the pharmacist in the surgery?

P: Well, the pharmacist is a good idea, I think. I'm not really, first time I’ve ever met one in the surgery.

I: So this was today?

P: Yes. And what she explained was very good and we will see how things are going to go. Like she said, if I have a stomach upset and different things to come back and see her in a few weeks’ time.

I: This was the plan? What else did you like, if there was anything else, at your time with the pharmacist apart from the explanation sort of element that you’ve already mentioned?

P: Well, I haven't really had contact otherwise, that is the first time, so I think I think it's a good idea for someone to explain to you about the tablets.

I: What you didn't like, if there was anything, during this consultation with the pharmacist?

P: What didn't I like? I didn’t like to be told that I've got to go on tablets. But she said that the readings have been going up very slightly for a few years and today they decided to let me try these tablets, which she explained to me as I said.

I: But in terms of the actual consultation was there anything that you didn't like?

P: No. No. She was very polite and explained everything. Yes. 

I: How this sort of experience with the pharmacist compares to previous experiences that you had with other members of the staff in the surgery? Was there any difference?

P: No I think it's very good, always.

I: What do you think that it can be improved with this service, so when I say service I mean pharmacists located in the surgery, can you think of anything else that you would have liked to see in the future? 

P: It’s probably a good idea for us-for people like me and you’re on tablets for a long time and if you ask, they will explain to you, which I think it’s a very good idea. Whereas you wouldn't get that in the chemist unless you had an interview.

I: So to have the ability to discuss medications with somebody. 

P: Yeah.

I: Would you have expected anything else to see in the future regarding this service? So any needs, any preferences you might have?

P: No. I can’t answer that.

I: No, you don’t have to. So, for example, how would you have preferred to access this service-pharmacists in the surgeries? Would you have any preferences?

P: No it would be nice if you come in to the surgery and ask to see her.

I: So this time how did you learn about?

P: I mean, when I came in today, they just, this is the first time.

I: So you didn’t know that you would have seen a pharmacist. 

P: No. I didn’t know that. And when I saw one, I was impressed. 

I: So, when you saw her, that's when you realized, for the first time, that she's a pharmacist?

P: Yes. 

I: Obviously you said that you were not aware of the presence of a pharmacist in the surgery. What do you know about patients' awareness of this service? Do you think they are aware, they are not?

P: No I don't think they are, not normally, I mean it's the first time I've come across it anyway.

I: How do you think that this could be improved? How could this service be best promoted to the patients, so, that they know that there is a pharmacist in the surgery? 

P: I think if they're told about it and once explained, it would be a good idea because nobody knows, I mean I never knew. And I'm sure there's a lot more like me that wouldn’t know that there’s gonna be a pharmacist in the surgery which will explain all your worries about tablets and things like that.

I: In which way it would have been best to promote this to the patients? Any thoughts? 

P: No. At reception and the doctors, from both, it would be good. The doctors don't actually tell you what the tablets are gonna do, they just prescribe, whereas the pharmacist will tell you what the tablets do and the side effects and everything else which I think is good.

I: Which is very important for a patient, isn’t it? And what impact might this have on a patient?

P: I think that they might feel very-go out being more informed and more happy about taking tablets, which they don't know really what they do.

I: So, more confident, would you say this? 

P: Yeah, I would say that. At least to know what you are taking, what it's doing for you.

I: Tell me how would you have preferred to give feedback on pharmacists in the surgeries, as a user of this service.

P: Feedback, yes, I would, yes.

I: But how?

P: I am not sure really, no, no. 

I: So for example this is a way of providing feedback, what we’re doing now. But do you have any other thoughts, any other preferences?

P: It’s just nice to know that you can speak to someone otherwise I can't really comment.

I: Do you have anything else to add overall? Anything things that you liked during this consultation? Anything that you didn't like? Any other preferences that you might have? Any other additional expectations what you might want to see happen in future?

P: No I think, I like to be more informed about pharmacists in the surgeries, so that they explain to you all the tablets and things and be more informative than just going and collecting your tablets, what the doctor gives you, not really knowing. I know you can ask in the chemist but you have to have an appointment and lots of people haven't got the time to do that. Which would be very good when you come here and ask the pharmacist about your worries about the tablets and what's happening, side effects and all the rest of it.

I: Any other expectations that you have from this service? So, for example, there is this pharmacist in the surgery and you’ve already contacted her for the first time. What would you have liked to see in the future, for example? Any additional expectations or needs from this service, apart from having your tablets explained? 

P: I couldn't really say at the moment not being a very big patient coming in here, I’m not coming in here very often. But I found-what I have got I found is very good.

I: In terms of the information that you’ve got as you said?

P: I'm satisfied.

I: Anything else to add overall on your experience?

P: My experience is very good. Very good everything.

I: Before we stop the recording, do you want to add anything?

P: Not very good at explaining myself.
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